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061LecTBO C OrpaHN4EHHON OTBETCTBEHHOCTLIO «ANTU-HaTy, MMeHyemoe B AanbHeliwem «OnepaTtop, B nvLe reHepanbHoro anpektopa M.C. bekpeHeBa, AeiicTBytoLLErO
Ha OCHOBaHMK YCTaBa, C OfIHOW CTOPOHbI, N Tp-H [ka , IMeHyeMblit/asi B AanbHemem
«ABOHEHT, C [Ipyroli CTOPOHbI, & COBMECTHO, MMeHyeMble «CTOPOHbI, 3aKMH4UIN HacTosILLMiA [loroBop (aanee — «[Joroop») 0 HXECTEaYHOLLEM:
1. OCHOBHbIE NOHATUA, TEPMUHbI U TONKOBAHUS.
CTOPOHbI AOrOBOPUANCH, YTO AN Lieneil HacTosLero [JoroBopa HKeNpUBEAEHHbIE MOHATUS 1 TEPMIUHBI UMEIOT CreayioLMe 3HaYEHNS:
1.1. [loroBop - HaCTOALMIA AOKYMEHT, COAEPXaLLMA CornatleHne 06 YCTaHOBMEHUM, M3MEHEHUM UMK MPeKpaLLIEHM TPaXAAHCKIX NpaB W 0BA3aHHOCTeN, CBA3aHHbIX C OKaaHueMm
ABoHeHTy OnepaTopoM ycnyr cBsiau, a Takke Bce MpunoxeHus k [oroBopy, 1 Bce Nocneayiowye U3MeHeHIsl, JOMOMHEHS, COTMaLLeHusi, NPOTOKOMbI W UHbIe [JOKYMEHTbI, KOTOPbIE
ByayT nopnucaHbl CTOpoHaMy BO MCTIONHEHWE /N B pa3BUTUE AaHHOTO AOKYMEHTA.
1.2. AGoHeHTCKui (nuueBon) cueT (/C) - ycroBHbIA TepMUH, UCMOMb3YEMbIA ANs YNpoLLeHWs npouedypbl nogcyeta OnepaTopoM AeHEXHbIX CPEACTB, MOAMexalyux ynnate
(ynnayeHHbIx) AGOHEHTOM, 1 Ha KOTOPOM BELETCS KONMYECTBEHHBIA W CTOMMOCTHON y4eT Bcex npedocTaBnsembix ABOHEHTY Ycmyr, [OMOMHNTEmMbHbIX CEPBUCOB, U MnaTexei
ABoHeHTa. JluLeBoit cyeT OTKpbIBaeTCs B GunnuHre Ans AGOHEHTOB, KOTOPbIE NOAKMIOYEHbI K YCryraM, MMeeT YHUKanbHbIi HOMEp 1 IBNSETCSA NepCoHanbHbIM cHeToM ABOHeHTa.
1.3. AGOHeHTCKas nnara - exemecsuHblil nnatex AGoHeHTa 3a Ycnyru OnepaTopa, HauMCrisieMbli COrnacHo AeicTBytowmm y OnepaTopa Tapudiam 1 BblbpaHHOMy AGOHEHTOM
TapudHomy nnay.
1.4. AGOHeHTCKas NIMHUA-NMHUS CBSA3M, COENHSIOLLAs NOMb30BaTENbCKOE (OKOHEYHOe) 0BopyaoBaHue ABoHeHTa C y3nom cesisu ceT Onepartopa.
1.5. AGoHeHTCKas pa3Boaka (kabenbHas pa3sogka wunn aboHeHTCKas pacrpepenuTenbHas cuctema) - kabenbHasi pa3Boaka, pacnomnoxeHHas B NpuHaanexalleMm ABOHEHTY
NOMELLEHUN 1 cocTosLas 13 kabens, pasBeTBUTENElA, Pa3beMOoB M PO3ETOK, coeamHsitolmx ObopynoaHne ABOHeHTa ¢ ABOHEHTCKOI NUHUEN.
1.6. FpaHuLa OTBETCTBEHHOCTM - IPaHNLIA OTBETCTBEHHOCTI CTOPOH 3a 3KCMAyaTaLmio, TeXHUYecKoe cocTosHne U obcnyxvanne Cetn n ABOHEHTCKON NUHWK, pasrpaHyeHHas
TOYKOW NpucoeanHeHNs aboHeHTCKoN pa3soaku k Cet OnepaTopa (abOHEHTCKM OTBOAOM), M ONpeAensioLias 30Hy OTBETCTBEHHOCTM 3a AKCMIyaTaLto, TEXHNYECKOe COCTOSHIUE 1
obcnyxmsarne Cetn Onepatopa — OnepaTopom [0 KOMMYTALWMOHHOTO y3na CBSA3W, @ 30Hy OTBETCTBEHHOCTW 3a AKCMNyaTaLyio U TeXHUYECKoe COCTOsIHME ABOHEHTCKON NMHMN —
ABOHEHTOM OT KOMMYTALWMOHHOTO y3na CBAA3K (UMK OT NopTa KOMMYTALMOHHOTO Y3na, ecrv Ycnyra npesoctansietcs nytem Bbiaenexunst AboHeHTy Mopta 1) o O6opyaosaHus.
1.7. NIn4HbIA KaBUHET - ABNSETCS aBTOMATU3MPOBaHHBIM MHTEPericom camoobenyxuBaHus nonb3oeatenel ycnyramu cesan OO0 «ARTU-HaT» pa3meLLeHHOM Ha KopnopaTyBHOM
caitte 000 «AiTu-Hat» http://efremov.zelenaya.net, nmbo Ha nokanbHbIX canTtax MakpopervoHanbHbix dunmanos OO0 «AiTK-HaT», no3sonstoWwmMM nonb3oBaTensm
CaMOCTOSATENBHO KOHTPONMPOBATL COCTOSHIUE CYeTa, 3aKasblBaTb AeTanu13aLio no yenyram TenedoHHOM CBA3N, TENeMaTUYECKM YCryram CBA3W W yCryram CeTv Nepefayy AaHHbIX,
npocMaTp1BaTh CUCOK BbICTABMEHHBIX CYETOB M BHECEHHBIX NMnaTexen nonyyatb 4OCTYN k AononHuTensHsiM ycmyram OO0 «AiTu-HaT», a Takke COBEpLUATb WHbIE OPUANYECKN
3Haunmble aeircTens. Opranusauus goctyna AGOHEHTOB K [luiHoMy kabuHETY OCYLLECTBNAETCS NPW HAaNMYMK COOTBETCTBYHOLLEN TEXHUYECKON BO3MOXHOCTH Onepatopa.
1.8. OGopynoBaHue - (AGOHEHTCKOE YCTPOIWCTBO) - HaxoasLieecs B 3aKOHHOM BnageHun AGOHEHTa TEXHUYECKOe CpeaCcTBO (OkOHEYHoe 0BopyaoBaHue), BKIKOYas NporpaMMHoe
obecneyeHne, npeobpasyioliee MOMb3OBATENLCKYIO MHPOPMALWIO B JaHHbIe ANs Nepefaun no nuHun caasu Onepatopa, ocyllecTBRstollee obpaTHoe npeobpasoBaHue, K
obecneunsaroLLee ABOHEHTY [JOCTYM K Ycryram NocpeaCcTBOM NMOAKMIOYEHNS JaHHOTO yCTpoiicTBa (0bopyaosanms) k Cetn cessn Onepatopa.
1.9. MNpasuna okasanua ycnyr - [pasuna npefocTasnexns u nonb3osanns yermyramu cesan OO0 «AiTu-HaT» onpedensioT nepeyeHb yCryr CBsau, okasbiBaeMblx Onepatopom,
perynupyloT B3aumooTHoLeHns Mexay ABoHeHTom 1 Onepatopom npw okasaHun OnepaTtopom yCnyr CBSi3M W Monb3oBaHMs AGOHEHTOM ycryramu CBSi3W, MPeAyCMOTPEHHbIMM
[loroBopom, yTBepxaatoTcs U namehsiotcs  OnepaTopoM B OBHOCTOPOHHEM MOpsAKe, SBNSIOTCA HEOTbEMMEMON YacTbio [loroBopa 1 00s3aTenbHbl ANS WUCTIONHEHNS ABOHEHTOM.
lMpaBuna okasaHus ycnyr pasMelLieHbl Ha cainte Onepatopa: http://elets.zelenaya.net B pasaene «JokyMeHTbI».
1.10. MpeicKypaHT LieH — CUCTEMATU3MPOBAHHbIN NepeyeHb TapudioB UMK LieH, TapudHbIX MNaHOB MO OTAEMbHLIM FPyNnam 1 BuAaM okasbiBaeMbix OnepaTopom ycryr CBA3W.
OdhopmnsieTcs B chopMe JOKYMEHTa U yTBepxaaeTcs reHepanbHbiM aupektopom 000 «AiRTu-HaT» Ha onpeaenerHbIi nepuog,.
1.11. MopT — TexHonornyeckui pa3bEM Ha KOMMYTaLMOHHOM Y3ne cBsian OnepaTopa, k KOTOpoMy nopkmtoyYaeTcs AGOHEHTCKas NIMHUSA, BKMI0Yas M aBOHEHTCKYI0 Pa3BOAKY.
1.12. PacyeTHbIii nepuop - BPEMEHHOI NPOMEXYTOK PaBHbI OFHOMY KaneHaapHOMY MECsiLly, ECTM MHOE He NPEAYCMOTPEHO YCMOBUAMM NPEAOCTaBNEHNS OTAENbHbIX BUAOB YCIyr
UM TapudbHbIM MNaHOM, B TedeHne kotoporo AGOHEHTY OKasbIBaKOTCS YCIyrv CBA3M, noanexalyve onnate ABOHEHTOM Ha YCroBusIX HacTosLLero [lorosopa.
1.13. TapudHbI# NNaH - COBOKYMHOCTb TEXHUYECKMX LEHOBbIX YCrOBWIA (Tapucos), mpu koTopbix Onepatop npeanaraeT Nomb3oBaTbCs OAHON NMOO HECKOMbKVMM
TenemaT4eckuMn ycryrami Cesian, uiunu oaHoi IMBo HeckonbkMMM yeryramu TenedoHHoit cBA3n. TapudHble nnaHbl ykasbiBaloTcs B [MpenickypaHTe LieH.

2. NPEAMET JOrOBOPA U OBLLIME YCNOBKA.
2.1.B nepvog peitctus HacTosuero [lorosopa Onepatop 0653yeTcs oka3biBaTb ABOHEHTY COrnacHo 3asBkv ABOHEHTa ycryrv nepeaadm AaHHbIX 1 A0CTyna k ceTin MHTepHeT, ycnyrin
MEeCTHOM TenedoHHOM CBA3N, YCMyrn CBA3N ANS Leneil TenepaanoBeLyaHns B COOTBETCTBIM C BbiGpaHHbIM ABOHEHTOM TapudHbIM NNaHoM, UK WHble YCAYT CBA3W, KOTOPbIe
yka3aHbl B [lpedckypaHTe LeH unu MpaBunax okasaHus ycryr, B TOM YUCRe: YCAyru, CBA3aHHbIE C BbIMONHEHWEM paboT Mo  TexXHW4eckon nopaepxke ABOHEHTCKOWM NMHMN,
HanpaBneHHble Ha npepocTaeneHne A6oHeHTy BecnepeboitHoro goctyna k Cetn Onepatopa, ycrnyri, CBSi3aHHble C OKa3aHWEM [LOMONMHUTENbHOTO CEPBMCHOMO 06CHYXMBaHWS
AGoHeHTa (nanee — «Ycnyriy), a ABOHEHT 0653yeTcst NpUHATL YCRyri v ONnaTiTb UX B NOPSAKE W HA YCMOBMSX, NPeAYCMOTPEHHbIX [loroBOpOM.
2.2. Ha party 3akntoyeHus Jorosopa AGOHeHTOM BbiBpaH TapuHbIl nnaH (HauMeHoBaHwe):
2.3. Appec okasaHusa Yenyr:
2.4. Tpaeuna npepocTasnenns OnepaTopom 1 Monb3oBaHus AGOHEHTOM Ycnyramu, npasa v 06s3aHHOCT CTOPOH, OTBETCTBEHHOCTb, WHbIE YCMOBUS OMpeAeneHbl HaCTOALLMM
[lorosopom 1 Mpasunamu okasanus ycnyr Onepatopa, AEACTBYIOLLNM 3aKOHOAATENbCTBOM.
2.5. Ycnosusmu npepocTaBnennss ABOHeHTy Yenyr senstotcs:  pacnonoxenve Momewenns (3panms) ABOHeHTa B 3oHe obcnyxusaHus Onepatopa, Hannume B MOMELLEHUAX
ABoHeHTa ABOHEHTCKON pa3BOoAKM, MMetoLLEeR AOCTYN Yepe3 ABOHEHTCKYI0 NMHMIO K kabenbHoit ceTn Onepatopa, Hannuve y AGoHeHTa Heobxoaumoro ucnpasHoro OBopyaoBaHms,
Hannune Ha AGOHEHTCKOM CHETe [IEHEXHbIX CPeACTB B KONMYECTBE, [OCTATOMHOM [AN1S onnaTbl Ycnyr, BbinonHeHue ABGOHeHTOM 06S3aHHOCTEN W YCTOBMIA, OMpefeneHHbIX
npaBunamy okasaH1s COOTBETCTBYHOLLMX YCIYT CBA3MN, YTBEPXKAEHHBIMM B YCTAHOBINEHHOM 3aKOHOM MOPSAKE YNOTHOMOYEHHbIMM OpraHamy, [pasunamu okasaHus ycnyr, florosopom,
B TOM 4ucne: AGOHeHT 06513aH CBOEBPEMEHHO OnnaynBaTb ABOHEHTCKYI0 MNaTy, He UCMoNb30BaTh YCNyri Ans HeneranbHON AesiTENbHOCTM, HE OCYLLECTBASATL HECAHKLMOHMPOBAHHYIO
paccbinky coobuenmit, nucem (CMAM), nucem, copepxallyux BPE[OHOCHBIA KOA (BMPYC), @ Takke B Lensx obecredeHns aHTMBMPYCHON 3aluThl ceTu cBsian Onepatopa,
VCKIIOYEHNS BO3MOXHOCTM BO3HUKHOBEHMS NMApasvTHOrO Tpadmka, He AonyckaTb pacmpoCTPaHEHMs BUPYCOB W3 abOHeHTCkoW ceTn B ceTb cBs3n Onepatopa, obecneunsatb
YCTaHOBKy Ha CBOEeM 00Opy[OBaHWM HafieXHbIX aHTWUBMPYCHBIX MPOrpaMM B LIENSAX  3aliTbl CETM MPOTMB BXOASALIEr0 MapasuTHOro Tpadvka, HECTU OTBETCTBEHHOCTb 3a
HeucnonHeHme cBowx 06s3aHHOCTEN.
2.6. Mpaswna okasaHus yenyr, MpelckypaHT LeH Ha Ycnyri, TapudHble nnaHbl SBNsoTCa oduumanbHeIMM AokyMeHTamn OnepaTtopa 1 nybnukylTes Ha cepeepe TenemaTnyeckinx
cnyx6 Onepatopa (http://elets.zelenaya.net). Onepatop 06s3yetcs u3BeLath AGoHeHTa 06 13meHeHUn [MpaBun okasaHus yernyr, 00 M3MeHeHuM TapudoB Ha ycnyru u TapnudHbIx
nnaHoB (MpeiickypaHTa LeH) He meHee yem 3a 10 gHel [O u3meHenus [paBun unu BBEAEHWS HOBbIX TapudoB M TapudHbIX MMaHOB MyTem OMybnMKOBaHMS Ha cailte
http://elets.zelenaya.net unu B mectax paboTbl ¢ AGOHeHTaMM (0chrcax npoga), Uiu no SMEKTPOHHON MoyTe.
2.7. ABOHeHT BripaBe W3MeHsITb BbIGpaHHbIi TapudbHbIi MnaH Ha ycrnosusix [lorosopa, Mpasun okasaHusi yenyr. MameHeHne TapucHOro nnaHa BO3MOXHO Kak MyTeM NOAnMcaHus
CropoHamn  jononHuTenbHOrO cornatueHns K [loroBopy, nnbo Ha OCHOBaHWM MUCbMEHHOTO WMMK YCTHOrO 3asBnenust AGoHeHTa. B cnyyae uameHenus TapudpHoro mnaHa Ha
OCHOBaHWM YCTHOrO 3asBrneHns ABOHeHTa AaTtoil nameHeHus [loroBopa B 4acTv ycroBust 0 TapudHOM nnaHe cunTaeTcs AaTa aktudeckoir onnatbl AGOHEHTOM YCTaHOBMEHHOTO
Tapucpa no u3mMeHeHHoMY UM TapucHOMY nnaHy.

NameHeHwe TapudHoro nnaHa MoXeT BbITb OCYLLECTBNEHO Takke NOCPECTBOM aklenTa ABOHEHTOM, pasMelLieHHoit Ha caliTe OnepaTopa ny6nn4Hoi ocepTsl O 3aKMOYeHM
[lononHuTenbHoro cornatueHnst 06 3mMeHeHnn TapudHOro NnaHa Ans onnatbl yCryr CBs3n k [JoroBopy Ha okasaHue ycryr cBsan ¢ aboHeHTamu-puanyeckumn nuuamm OO0 «AirTu-
HaT», nocpencTteoM ucnonb3oBaHus Beb-cepBuca «JIMuHbIN KabUHET» MyTeM cOBepLueHUst AGOHEHTOM MOCNEAOBATENbHLIX KOHKMIOAEHTHBIX AeNcTBUiA B JInuHOM kabuHeTe ¢
1Cnonb3oBaHueM VineHTndrkaTopos (KooB, Naponeil i MHbIX CPEACTB), NOATBEPXKAAIOLLMX, HYTO pacnopsikeHne AaHo AGOHEHTOM.

B cnyyae, ecnn 3asBnexne ABoHeHTa 06 M3meHeHun TapudbHoro nnaHa 6bINo NOAaHO B TeueHWe TekyLero kaneHAapHOro Mecsua, TO HOBbI TapuHbIi NnaH, BbIOPaHHbIN
ABOHEHTOM, HaYHET [eliCTBOBATb C NEPBOTO YNCNa MecsiLia, CeayHoLLero 3a MecsLeM Nofaum 3asBneHus.
3. LEHA YCNYT W NOPANOK PACYETOB
3.1. CtoumocTb Ycnyr Onepatopa OnpefensieTcs B COOTBETCTBIM C Tapudamu, ykasaHHbIMM B [MpeiickypaHTe LieH Ha Ycnyri, aeicTaylowem y Onepatopa B pacyeTHOM nepuope.
MpeiickypaHT LieH yTBepxaaeTcs OnepaTopoM B OfHOCTOPOHHEM nopsake. MaMeHeHne TapudoB Ha Ycnyru u TapudHbIX NnaHoB ocyllecTsnsetcs OnepaTtopom B OAHOCTOPOHHEM
nopsiake ¢ NpeABapuTenbHbIM yBefoMNeHneM 06 atom AGoHeHTa B nopsiake n.2.6. HacTosLero [loroBopa.

[ns ueneit pacyetoB ABoHeHTa ¢ OnepaTopoM CTOMMOCTb YCIyr B KaX[oM pacyeTHOM Nepuofe Onpenensietcs cornacHo TapudHoMy nraHy, BbibpaHHOMy AGOHEHTOM, a
TakKe CTOUMOCTU MHbIX YCAYr, He BKIIOYEHHbIX B TapU(HBIA NnaH, Tapudbl Ha KOTOPbIE yka3aHbl B perckypaHTe LieH, unn, ecnv Tapudibl Ha yCnyru He ykasaHbl B [penckypaHTe
L{eH, B COOTBETCTBUY C LigHaM, COrMacoBaHHbIMI CTOPOHaMW B [PUNOXEHNSX UK B AONOMHUTENbBHBIX Cornalienmsx K lorosopy.

3.2. Mopsnok y4eTa AEHEXHbIX CPEACTB, HAXOAALLMXCA HA AGOHEHTCKOM (MMLIEBOM) cyeTe, YCroBus pacyeToB M nepexosa AGOHeHTa Ha HOBbI TapudhHbIi NNaH NpefycMaTpUBaTCS
Hactosiuym [loroBopom, Mpasunamu oka3aHust ycnyr cesiau Onepatopa UHbIMIU HOPMATUBHBIMM aKTaMu.

Jozoseop okazaHus ycaye ceasu mexdy OO0 «AlTu-Ham» u ¢pusudeckum auyom 1


http://efremov.zelenaya.net/
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D0%BD%D0%B8%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D0%B8

3.3. Pacuetsl 3a Yenyrn Onepatopa npou3sopaTcs ABGOHEHTOM eXeMEeCsyHO C MpuMeHeHneM aboHEeHTCKONM cucTeMbl onnathl ycnyr (ABOHeHTCkas nnata), ecn MHoe He
onpeaeneHo TapudHbIM NAaHOM Ha ycnyry, BbibpaHHyto AGoHeHTOM. Bee pacueTbl 3a Yenyru no [JoroBopy 1 BbINOMHsiEMbIE B CBS3M C 3TUM paboThbl Npou3BoasTcs AGOHEHTOM C
OnepaTopom B nopsiake npegonnartsl, B pasmepe ABGOHEHTCKOW MraThl COrnacHo BbibpaHHoMy AGoHeHTOM TapudHoMy nnaHy u MpeickypaHTy LieH, He No3aHee NepBoro Yucna
Kaxgoro mecsila.

Yenyru okasbiBatotcs OnepaTopom Tofbko nocne ocyLyecTanenns AGoHeHTom pacyeTos ¢ OnepaTopom B Nopsiake Npefonnathl.

MepB.biit nnatex AGOHEHTCKOM MraThl  ocyluecTBnsieTcss AGOHEHTOM nocne noanucanus [lorosopa v noakntoyeHust obopynosannst AGoHeHTa k cetu Onepatopa. Pasmep
nepBoro nnatexa ABOHEHTCKOW MNaTbl pacCuUTLIBAETCS MCXOAA U3 TapuchHOro NnaHa - cpoka, 3a KOTOpbIA OH By[eT BHOCUTLCS.

TapudhHbIM nnaxom, MpeiickypaHToM LigH, MpaBinami okasaHus YCryr Uk nHeIMM pacnopsanTensHbiMKA aktamn OnepaTopa, pa3MelLieHHbIMK Ha caitte Onepatopa, MoXeT
ObITb NPeyCcMOTPEH MOPSAOK PACcYETOB 3a YCnyru ¢ npegoctaeneqnemM ABOHEHTY 0TCPOYKY NnaTexa (MpesocTaBneHns KpeanTa, NPUMEHEHNS pasniniHbIX akLWid UK MHBIX MbroT) Ha
KpaTKOBPEMEHHbIA MEpPUoA B MOPSAKE, MPEAYCMOTPEHHOM YKasaHHbIMM JOKYMEHTaMM (Hanpumep, C MPUMEHEHNEM OMLMKM «AOBEPUTENbHLIA NAaTex» U T.0.). B cnyvae nonyyenns
ABoHeHTOM ycnyr Onepatopa B NEPUOA MOMYYeHUs OTCPOuKM nnaTexa, ABOHEHT MO UCTEYEeHUM Nepuoaa, Ha KOTopbI eMy NpedocTaBneHa oTcpodka nnatexa, obs3aH onnatutb
ABOHEHTCKYI0 MnaTy B NONHOM pasMepe 3a TeKyLMii MECAL| NOMb30BaHNS NbrOTON N0 pacyeTam.

3.4. PacyeTbl OCYLLECTBASAIOTCA NYTEM NEPEUNCIIEHNS JEHEXHbIX CPEACTB Ha pacyeTHbIi cyeT Onepatopa Ui nyTemM BHECEHWNS HANMMYHBIX AEHEXHBIX CPEACTB B kaccy OgucoB
npogax OnepaTtopa, B KacChl TPETbUX MWL UMK TEPMUHAnbl ONAaThl, CMCOK KOTOpbIX onybnukoBaH OnepaTopom Ha caiite hitp://elets.zelenaya.net . B pasnene «Hasnauenve
nnaTexan BCex NnaTexHbIx AokymeHToB AGOHeHTa 0bsi3aTenbHa cebifika Ha HOMep 1 aTy 3akmiodeHnst Joroopa.  [laTol onnaThl cuUTaeTcs Aata NOCTYNEeHNst EHEXHbIX CPEACTB
Ha pac4eTHbIi c4eT Onepatopa, ykasaHHbIi B [OroBOpe UM Ha CyeTa TPeTbIX ML, eCv ONMaTa NPOU3BOAMTCS Yepes TPETLIX MNL, YKasaHHbIX B HACTOSLLEM MyHKTE.
3.5. B cnyyasx pacyeToB No 3neKTPOHHbIM kapTam onnathbl yenyr, npi akteauim A6oreHTom KapTbl npegonnatel (MHTepHeT-kapTsl) Onepatopa Ha NuLesoi cyeT
ABOHEHTa 3a4nCnsieTcsl CyMma KBUBANEHTHas HOMUHANY KapTl.
3.6. Onepatop yuMTbIBAET BCIO MHGhOPMaLMIO 06 MCTIONb30BaHHbIX AGOHEHTOM ycnyrax v nnatexax AGoHeHTa Ha ABOHeHTCKOM (nuLeBoM) cyeTe. WHdopmauus o noTpebneHHbIx
yenyrax v nnatexax AGOHeHTa yuuTbIBaeTCA NOCpencTBoM brnnuHrosoi ciuctembl Onepatopa, U IBNSIETCS 0CHOBAHWEM i MPOBEEHIS B3aUMOPACuETOB MeXy CTOPOHaMM.
3.7. B cnyyae TEXHU4ECKON HEBO3MOXHOCTI NpefocTaBneHns ABOHeHTy Ycnyr no BuHe OnepaTopa, 3a UCKNIOYEHEM CryyaeB, YkasaHHbIx B [paBunax okasaHus yenyr, ABOHEHTCKas
nnata 3a ykasaHHbl Nepuop He B3MMaeTcs. ABOHEHT 00s13yeTcs, CBOEBPEMEHHO 1 MONHOCTLIO ONnayuBaTh Ycnyru, nonyyaemble B pamkax [loroBopa, 1 paboTsl, BbINONHEMbIE
OnepaTopom no [loroBopy, camoCTOSITENbHO KOHTPONMPOBATbL W NOAAEPXKVBATL NONOXKUTENbHLIA BanaHC CBOErO NULEBOTO CyeTa, CBOEBPEMEHHO OCYLECTBMSTL HEoBXoanMble
aBaHCOBbIE MNaTeXu B COOTBETCTBIM C yCroBiamMm [lorosopa. ;
4. CPOK QEMCTBMA OOrOBOPA.

4.1. Hacrosiwmi [lorosop BCTynaeT B cuny € AaTbl NOAMNUCAHMS 1 AeCTBYeT B TeveHne 1 roga. Ecnm Hu oaHa n3 CTopoH nnceMeHHo He yeegomuT 3a 30 (TpuaLaTh) kaneHaapHbIx
[Hen [0 OKOHYaHMs Cpoka AencTeus Hactoswero [loroBopa Apyryto CTOpOHy O CBOEM HamepeHuW MpeKpaTuTb HacToswwi [loroBop, TO HacToswmiA [loroBop aBToMaTyecku
NPOOHTVPYETCA Ha Kax/abli NOCNeAyHOLLMA KaneHaapHbIA rof Ha TeX ke YCroBusX. KonnyecTso NponoHraLmit He OrpaHYeHo.

HacTosiwmit [loroBop MOXET 6bITb M3MEHEH UK AOMOMHEH TONMBKO MO B3aMMHOMY MMCbMEHHOMY cornaciio CTOpOH.
4.2. AGOHEHT BripaBe pacTOprHyTb HacTosLLmiA [IoroBop B OAHOCTOPOHHEM mopsake ¢ yBepomneHnem Onepatopa 06 3Tom B nucbMeHHon copme. [lata npekpalyeHns [eincTans
[lorosopa yka3aHHas B 3asiBNEHUN, SBNSAETCA AaTOi pacTopkeHns [loroBopa, eCrn MHOE He onpefeneHo yerosnsMu 3assnenus. Mpu aTom ABOHEHT 0653aH OCYLLECTBUTbL pacyeThbl C
OnepaTopom 3a pakTU4ecKu MONyYeHHble YCMyrv 3a Mepuof MoNb3oBaHWS YCnyramu BKMOYMTENBHO MO f[aTy pactopxenus [loroopa. Ecnu aata pactopkenus [loroopa He
SBNAETCH NMOCNEAHNM AHEM pacyeTHOro nepuopa, ABOHEHTY Ha OCHOBaHMK €ro 3asBNEHMs BO3BPALLAIOTCS HEU3PACXo[oBaHHbIe AEHEXHble CPEACTBA 3a WUCKIKOYEHNEM ocTaTka
cymMbl AGOHEHTCKOM MnaThl 3a TEKYLMIA MecsiL, BO3MeLyatoLLen pacxodsl OnepaTopa, cBA3aHHbIE C ucnonHeHuem [lorosopa.
4.3. OnepaTop MMeeT npaBo pacToprHyTb [loroBop B OfHOCTOPOHHEM MOPSAKE B Cry4asx, MPeayCMOTPEHHbIX 3aKkoHoAaTenbcTeoM PO, Mpasunamu oka3aHus ycnyr, HaCTOALMM
[loroBopom, a Takke No HivkeykadaHHbIM OCHOBAHMAM (MpefBapuTensHO yBenomus AGoHeHTa 3a 10 4Hel nocpeAcTBOM e-mail, hakcMUNbHON CBA3W M MCbMa 3aKa3HOM NOYTON), 1
npy 3T0M, B Crlyyae npuynHeHnst ABOHEHTY npekpalLieHrem [loroopa yObITKOB, 0CBOBOXAAETCA OT MX BOMELLIEHUS B CrIEAYHOLLMX CryyasX:

4.3.1. Ecnv HyneBoil unv oTpuLaTenbHbIn 6anaHc ABOHEHTCKOTO (MMLEBOrO) cHeTa CyLLECTBOBAN HenpepbiBHO 6onee 1-ro mecsua;

4.3.2. B cnyyae HapyLeHus AGOHEHTOM 00s13aTenbCTB, NpeaycMoTpeHHbIX [Jorosopom, Mpasunamu okasaHus yenyr, AeNCTBYHOLLMM 3aKOHOAATENbCTBOM.

4.3.3. B cnyyae, ecnu B Cpok yka3aHHbIi B [loroope, B pe3ynbTate AencTans (6esgeiictaust) ABGoHeHTa He Bbino nponsseeHo noaknodeHre ABOHEHTa K NokanbHON CeTh
Onepatopa. B aTom criyyae aBaHc, ynnayeHHblin AGOHEHTOM, eMy He BO3BPaLLeTCs.

5. 3AKNIOYUTENBHbIE NONOXEHUA.
5.1. /3BeLLeHvs, npeTeHauu, 3anpocs 1 pyrve ouumanbHsle MaTepuans! nepegatotcs CTopoHamu Apyr Apyry criegyroLM obpasom:
- o1 Onepatopa AGOHeHTY — MocpeACTBOM an/ NouThl B aApec ABOHeHTa, eCrv MHOE He NPeayCMOTPEHO B COOTBETCTBYIOLLEM NyHKTe [loroopa;
- o1 ABoHeHTa Onepatopy - nocpeAcTBoM an/ nouTs! B agpec Oneparopa office@efremov.zelenaya.net, ecnu uHoe He npepycmoTpeHo B [lorosope.
5.2. B cnyyae yTepn AGoHeHTOM AyTeHTUGNKALMOHHBIX AaHHBIX UM UMeHW/napons Ans AOCTyna K kakol-nbo KOHKpeTHON Ycmyre nOBTOPHOE coobLLgHNe ABOHEHTY YTEPSHHBIX AaHHBIX
ocyuiectBnsieTcs OnepaTopom no nucbMeHHoMy 3anpocy ABOHEHTa ¢ ykasaHuem B 3ToM 3anpoce GO koHTakTHOro nuua 1 criocoba nepeaaum MHdopmaLmm (dakc, TenedoH, e-mail, u 1.1.),
NOCPEACTBOM KOTOPOTO YTepsiHHble AaHHble AOMKHbI ObiTb COOBLLEHbI ABOHEHTY, @ Takke C MPUNOXEHWEM K 3ampocy KOMWK MMaTexHOro AOKyMeHTa, CBUAETENbCTBYlLero ob onnate
ABOHeHTOM YCnyr (MnaTexXHON KBUTAHLM, NNATEXHOTO MOPYYEHS 1 T.1.).
5.3.CTopoHbl 00s3yl0TCA He pasrmawatb TPeTbMM fULAM, B YWCMO KOTOPbIX HE BXOAST KOMMETEHTHbIE TOCYAapCTBEHHble OpraHbl P®, koHuaeHumanbHylo vHdopmaumio Ges
CornacoBaHus pyr ¢ [pyroM. TakoBol KOHWAEHLMANbHOI MH(opMaLmen ByAeT cunTaTbCs TEXHUYECKas, KOMMEPYECKas 1 MHas MHAhopMaLWs, CBA3aHHas C HacTosAL MM [1oroBopoMm.
5.4.Moanucannem Hactosero florosopa AGOHeHT B cooTBeTCTBUM ¢ O3 0T 27.07.2006 . N2 152-03 «O nepcoHanbHbIX AaHHbIX» JaET cornacve Ha 06paboTky CBOMX NePCOHAMbHBIX
AaHHbIX (pamunus, ms, 0TYECTBO, rof, MeCsL, jaTa U MECTO POXAEHWs, NAcnopTHbIE faHHbIE, aapec, aapec ANeKTPOHHOM nouTsl). Moa 06paboTkoi NepcoHanbHbIX AaHHbIX
noHUMaeTcs cbop, cMcTemMaTn3aLys, HakonneHne, yTouHeHne (obHoBnerme, namererne). OBpaboTka OCyLIECTBNSETCA C MCMONb30BaHWEM CPEACTB aBToMaTu3aLmum niunu bes
CMONb30BaHNs TakiX CPEACTB, B LENSX peanuaaLv MeponpusTyvii onoselLieHns ABoHeHTa 06 M3MEHEHMSIX Ha caiTe 1 No nopaepxke 0bpaTHoi cBsan ¢ AGOHEHTOM Yepes caiT
Onepatopa.
5.5. Bo BceM, 4YTO He NpeaycMOTPEHO HacTosLM [loroBOPOM, CTOPOHbI PYKOBOACTBYIOTCA AEMCTBYIOLMM 3aKoHOAaTeNnsCcTBOM PO.
5.6.Hacrosiywi fOroBOp COCTaBMeH B 2-X NOANMHHbIX 3K3eMNMsApax no OAHOMY Ans Kaxaoil u3 CTOpoH, npu 3ToM 00a 3K3eMNnapa MMEIOT OAVNHAKOBYHO IOPUANYECKYIO CUTY.
6.0COBbIE YCIOBKA

6.1. Onepartop, gecTayto ot umeHn MpuHuunana: OO0 «CeTb» (MuueHans Ne 165886, cpok aeiicTBus 4o 25.09.2023), kak AreHT Ha OCHOBAHWUW 3aKMHOYEHHOMO MEXIY HUMU
areHTckoro gorosopa Ne 29/16-Y ot 26.09.2016 1 goBEpeHHOCTM, OT UMeHM U 3a cueT [NpuHumnana npefoctansieT AGOHEHTY HAa OCHOBaHWUM €ro 3asiBreHusi, OhOPMIEHHOTO B
3asske, goctyn k ycnyre «IP-TV» / 3D-TV (ycnyru cBsisu ans ueneit kabenbHOro BeLUaHusi), BKMKOYAKOLER JOCTYNn K MyMbTUMEAUAHOM 1 WHOM MHCOpMaLMKM, B TOM YnChe:
TENEBU3NOHHBIM KaHanam v Matepuanam, BKoyas Tene- 1 KMHOMUbMbI, aHOHCbI, PeknamHble BNokY, MEXNPOrpaMMHOe NPOCTPAHCTBO W T.M, ABNSHOLMXCH 06bEKTaMW aBTOPCKOTO
npaBa 1 CMEXHbIX NpaB (MMeHyeMble BMecTe kak «KoHTeHT MpaBoobnagateneit»). MepeyeHb TENEBU3NOHHBIX KaHANOB, AOCTYMHbIX ABOHEHTY B pamkax yCryrv, okasblBaemoi
MpuHUMnanom, onpeaensieTcs BblbpaHHbIM ABOHEHTOM TapuchHbIM NNaHoM, pa3MelLeHHbIM Ha caliTe OnepaTopa.

[ins nonb3oBaHus yenyroit foctyna k KoHtenTy Mpasoobnapateneit AGOHEHT camocTosTenbHO NproBpeTaeT 1 yCTaHaBNMBAET TENEBU3VNOHHYIO NPUCTaBKY, NpeaHa3HaueHHylo
ans npuema, 06paboTku 1 BOCNPOM3BEAEHNS CUTHAmNOB TenepaanonporpaMm (okoHeuyHoe obopyaoBaHie ABOHeHTa).
6.2. Oneparop, aeiicteys ot uMermn MpuHumnanos: MAO «BbIMMENKOM», NMAO «Mera®oH», kak AreHT Ha OCHOBaHWM 3aKIOYEHHBIX C HUIMMW areHTCKUX AOroBOpoB obecneynsaeT
npegoctaBnenne ABOHEHTY yCIyr MEXAyropofHON 1 MEXAYHaPOAHO TenedOHHOM CBA3M NYTEM 3aKMIOYEHNS C HAM OTAENbHBIX AOrOBOPOB HA OKa3aHue YkasaHHBbIX YCyr OT UMEHM
BblLUeykasaHHbIX OnepaTopos CBA3N.
7. AQPECA, PEKBU3UTbI U NOANUCU CTOPOH:

Onepartop: AGOHeHT:

000 «AiiTu-Hat»

Anpec noutoBbiit: 399782, Nluneukas obr., o.1.0.

r. Eneu, yn. lO6uneitHas, . 11A nacropr:

WHH 4807012604/ KNN:480701001

OrPH:1084807000959 , p/cyeT: 40702810135000003840 afpec perucTpaumu:
B JIuneukom otgeneHnm N8593 MAO CBEPBAHK afpec NpoX1BaHus:
k/cyet: 30101810800000000604 BIK 044206604 TenedoH:

Ten.: +7 (930) 791-02-50, e-mail: office@efremov.zelenaya.net e-mail:

web: http://zelenaya.net
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