YTBEPXOAIO
["eHepanbHbIN oupeKkTop
000 «AnTu-Hat»
M.C. BekpeHeB
r.Edpemos, Tynbckas obn. «25» pekabpsa 2024r.
lNMpaBuna npeagocTtaBneHusi U NONIb30BaHUSA Yycrlyramm CBA3U

000 «AnTu-Ham

O6Lwume NonoxeHus

1.1. Cdbepa gencTBua n perynmpoBaHue

1.1.1. lMpaevna npegocTaBreHna M nonb3oBaHua ycnyramm ceasn OO0 «AnTu-Hat» (B ganbHenwem
nmeHytoTca «[paBunay) paspaboTaHbl B cOOTBETCTBUM C [pagaHCckmm kogekcom PO, depeparnbHbiM
3akoHOM «O CcBsI3W», MHbIM OEUCTBYIOLUMM 3akoHoAdaTenbCcTBoM Poccurickon depepaumm n perynupyroT
B3aMMOOTHOLLEeHNA mexay ABoHeHTom um OnepaTtopoMm npu okasaHum OnepaTopom ycryr cBsA3u (fanee
TaKKe WMMEHYITCA Kak «YCcnyrm») M nonb3oBaHust AOOHEHTOM YyCnyramm CBSi3W, NpenycMOTPEHHbLIMU
[orosopom.

HacTosiume lMNpaBuna ABNSAOTCA HEOTbeMemMor YacTbio [JoroBopa n ABOHeHT, 3akno4yme [Joroeop,
cornawlaeTcs C X yCroBUsIMU.

Ecnu otaeneHbiM cornaweHnem CTOPOH YCTaHOBMEHbI UHbIE YCIOBUSA NpefoCTaBnNeHns yenyr, 4yem
Te, KOTOopble NPeayCMOTPEHbI HacTosAWMMK NpasunamMmu, NPUMEHSAIOTCA NpaBuia OTAENbHOro cornalleHns.

Ycnyrn npepoctasndatoTcsa OnepatopoMm B cooTBeTcTBUM ¢ DefepanbHbiM 3akoHOM «O CBA3WY,
lMpaBunamu okasaHus ycrnyr CBS3M M HA OCHOBaHWUM NULEH3MI Ha NPeAoCTaBeHne COOTBETCTBYHOLLErO B1Aaa
ycnyr cesa3un. PekBunsntbl nuueH3un Onepatopa ykasaHbl B [loroBope 06 okazaHuu ycrnyr CBA3u U B MecTax
paboTtbl ¢ ABOHEHTaMM:

HanmeHoBaHwue Ycnyr JlnueHsun, Cpok gencreus nuueH3un
BblaaHbl POCKOMHa30poM,
nara, Homep

Tenemartnyeckue ycryru cBasm oT 26.01.2017 NeJ1030-00114- | oo 26 sHBapa 2027r
77/00057224

Ycnyru cBa3m no nepefade AaHHbIX, 3a | oT 26.01.2017 NeJ1030-00114- | oo 26 aHBap4a 2027r.
UCKNoYeHMeMm  ycnyr  cBaAsn  no | 77/00057226
nepegade  daHHbiXx  Ang  uenen
nepegayn ronocoson MHopmMaumm

Ycnyrn cBa3u ans uenen kabenoHoro | ot 26.01.2017, NeJ1030-00114- | oo 26 aHuBaps 2027r.
BeLlaHus 77/00057225

MoHATMA 1 onpepeneHns

[nsa uenen HacToAwmx MpaBun NCNOMb3YIOTCH CNeayoLwmne NOHATUS U onpeaeneHns:

«AGOHEHT» - (U3N4eckKoe nuNUO WUNK PUANYECKOE UL, C KOTOpbIM 3akmntovéH [orosop npwu
BblAeneHnn ansa aTux uenen aboHeHTCKoro Homepa (HOMepOoB) U/UIM YHUKaNbHOro Kofga naeHTudukaumn.

«ADOHEHTCKMMN uHTepdenc» - TEXHUKO-TEXHOMOrMYECKMe napameTpbl U3NYECKNX Lenewn,
COeQMHAILWNX CpeacTBa CBA3W onepaTtopa CBA3M C NONb30BaTENbCKUM (OKOHEYHbIM) OBOpyaoOBaHMEM, a
Takke hopmannsoBaHHbIN HAGOp NpaBm X B3aUMOLENCTBUS.

«AGoHeHTCKMI (nuueBon) cyet» («J1/C») - yCnoBHbIM TEPMUH, UCMOMb3yeMbl ANS YNPOLLEHNS
npoueaypbl nogcyeta OnepaTopoM AEHEXHbIX CPEACTB, noanexaiumx ynnarte (ynnadeHHbix) AGOHEHTOM, U
Ha KOTOPOM BeLEeTCS KOSNIMYECTBEHHbIM M CTOMMOCTHOW y4yeT Bcex npegoctaBnsembix AGOHeHTy Ycnyr,
[ononHuTeneHbIX cepBucoB, M nnatexen AOGOHeHTa. JlnueBonm cyeT OTKpbiBaeTca B bunnuHre ans



ABOHEHTOB, KOTOpble MOAKMIOYEHbI K Ycrnyram, MUMeeT YHWKarnbHbIi HOMEp U SABMSEeTCA MnepcoHanbHbIM
cyeTom ABoHeHTa.

«AGOHEeHTCKasa nnaTta» - eXemecsyHbl nnatex AboHeHTa 3a Ycnyrn Onepatopa, Hauucnsiembin
cornacHo geuncteytowmnm y OnepaTtopa Tapudam u TapudHoMy nnaHy, BblopaHHOMY AGOHEHTOM. uWnu-
obs3aTeNbHbIN eXXeMecsaYHbIN NnaTex, CcnucbiBaeMbii ¢ nuueBoro cdyeta AOOHeHTa B COOTBETCTBUM C
BblOpaHHbIM MM TapudHbIM  NnaHoM, Havucnsembld cornacHo TapudHomy nnaHy ABGOHeHTa w
gencteytowemy y Onepartopa [NpeiickypaHTy LieH B pacyeTHbIN nepuoa.

«ABOHEHTCKas NIMHUAY - NMHUSA CBA3M, B TOM Ymcne 6ecnpoBogHasi NMHUA nepeaayn, coeanHsitowas
nonb3oBaTenbckoe (OkoHeyHoe) obopygoBaHue (oanee - obopyaoBaHue) C  Y3rOM CBSAA3M  CETU
nepegayn AaHHbIX Mnu  obecneumBarollas BO3MOXHOCTb MNOAKMIOYEHUS K CeTU nepedayvn  AaHHbIX
obopynoBaHus.

«ADOHeHTCKasas pasBogka» - (kabenbHas pasBogka wunu aboHeHTCKas pacnpegenuTenbHas
cuctema)» - kabenbHas pa3Boaka, pacnonoXeHHasi B npuHaanexaiwiem AGOHEHTY NOMELLEHUN U COCTOosALLas
n3 kabens, passeTBUTENEN, Pa3bEMOB M PO3ETOK, coeanHsawmx ObopyaoBaHne AGOHeHTa ¢ AGOHEHTCKOWN
NUHKENn.

«AGOHEHTCKMIA oTBOA» - Touka npucoegmHeHunst AboHeHTckon nmHum k Cetm  Onepatopa Ha
KomMmyTaTope, npuHagnexawem Onepatopy WM pacnosioKeHHOM Ha KOMMYTATUMOHHOM Yy3re CBS3M
Oneparopa.

«bunnuHroasa cuctema» («BUNAWHIr») - nNporpamMMmHo-annapaTHbIA KOMMMEKC, MCMNONb3yeMbIN
Onepatopom anga y4veTta obbema okazaHHbIX ABOHEHTY yCnyr CBsi3u, noacyeTta Tpadumka, ydeTa AEHEXHbIX
cpeacTB Ha ABOHEHTCKOM nuueBoMm cyeTe ABGOHeHTa, NMoKasaHWsA KOTOPOro SIBMSOTCA OCHOBaHWEM Ans
pacyeToB AboHeHTa 3a Ycnyrm OnepaTtopa.

«bnaHk 3akasa» - 3aaBneHne AboHeHTa Onepartopy, yTBepxdeHHoe Onepartopom, o]
NPeAoCTaBMEHNUN KOHKPETHOro BMAa YCNyrn CBA3N B COOTBETCTBMM C BblIOpaHHbIM UM TapudHbIM NnaHoM.
BnaHk 3akasa npwunaraetcs K [JoroBopy Kak ero HeoTbemsieMas 4acTb.

«BpepnoHocHoe nporpammHoe obGecne4yeHue» - nporpaMmmHoe obecneyeHue, LeneHanpaBfeHHO
npuBoAsiLLee K HapyLeHWUo 3akOHHbIX NpaB aboHeHTa M (Mnv) nonb3oBaTens, B TOM 4ducne kK cbopy,
obpaboTke mnn nepegadve ¢ abOHEHTCKOro TepmuHana wmHdopmauum 6e3 cornacuss aboHeHTa M (Unu)
nonb3oBartens, nMbo K yxXyAlweHuio napaMmeTpoB (PYHKLMOHNPOBAHUA abOHEHTCKOro TepMuHana unn cetu
CBA3N;

«paHula OTBETCTBEHHOCTUY» - IPaHMLL@ OTBETCTBEHHOCTM CTOPOH 3a 3KCMsyaTauuio, TEXHUYECKOE
coctosiHue u obcnyxmBaHne Cetn n ABOHEHTCKOM NWHWMW, pasrpaHUYeHHas TOYKOW NpUCOoeUHEHUs
aboHeHTCcKoM pas3Boakn k CeTtu Onepatopa (aboOHEHTCKMM OTBOAOM), M oOnpefenswowas 30HY
OTBETCTBEHHOCTM 3a 3KCnryatauuilo, TEXHUYECKOe COCTosHMe u obcnyxmBaHme Cetn Onepatopa —
OnepaTtopomM 40 KOMMYTaLMOHHOIO y3na CBA3W, a 30Hy OTBETCTBEHHOCTM 3a 3KCNyaTaunio U TeXHUYecKoe
coctosiHne  ABOHEHTCKOW nnHUM — ABOHEHTOM OT KOMMYTAUMOHHOro y3na cBaA3vM (Mnu OT nopTa
KOMMYTaUMOHHOrO yana, ecnu Ycnyra npegoctaBnsietca nytem Bbigenenuss A6oHeHTy [lopta) no
Ob6opynoBaHns, a 30HY OTBETCTBEHHOCTM 3a 3KCMyaTauuio M TeXHUYECcKoe cocTosiHme ABOHEHTCKON
pa3Boakn — AGOHEHTOM.

«[JoroBop 06 okaszaHuu ycnyr cBfA3uM» («JoroBop») - cornaweHue Mmexagy OnepaTtopom u
ABOHEHTOM B COOTBETCTBMM C KOTOpbiM Onepartop ob6sa3yetca okasbiBaTb ABOHEHTY Ycnyrn, a ABOHEeHT
06a3yeTca NpMHMMaTh U ONsiadMBaTh OKasblBaeMble eMy YCnyru.

«[ononHuTenbHOe cornalleHney - ABNSALLEECS HEOTbEMIIEMON YacTbio [loroBopa noboe n kaxagoe
OOMNOSNHUTENbHOE cornalleHne, B COOTBETCTBMM C KOTOPbIM CTOPOHbI BHOCAT M3MEHEHUS N AOMONTHEHNUS B
[orosop.

«[lononHuTenbHbIe CePBUCHLI» - YCNyrn Unn paboTbl, KOTOpble MOryT NpefocTaBnATbc ABOHEHTY
oTaenbHO OT npefocTaBnsieMbix OnepaTopoMm Ycnyr B COOTBETCTBMM C AenctByrowmmu y OnepaTopa
Tapudamw.

«30Ha NMOKPbLITUA» - TEPPUTOPUSA, HA KOTOopon pacnonoxeHa CeTb, B npegenax kotopon OnepaTop
MOXeT NpeAoCTaBnATb YCnyru.

«JIN4HbIN KabuHeT» - ABNAETCS aBTOMATU3MPOBAHHBIM WUHTEPGENCOM CamMOOBCNyXMBaAHUSA
nonb3osatenen ycnyramm ceasn OO0 «AnTu-Hat» pasmewieHHom Ha kopriopaTtnBHom cante OO0 «AnTu-
HaTt», nMbo Ha nokanbHbIX carWTax MakpopermoHanbHbix dunmnanos OO0 «AnTu-HaT», nossonsaoLLmnm
Nofb30BaTENsAM CaMOCTOATENbHO KOHTPONIMPOBAaTb COCTOSIHME CHETA, 3aKa3blBaTb AeTanunaauuto no ycrnyram
TenedoHHOW CBA3W, TeneMaTU4eCcKkMM ycrnyram CBsi3u 1 ycnyram ceTu nepegadun AaHHbIX, npocMaTpuBaTb
CMMCOK BbICTABMNEHHbIX CYETOB N BHECEHHbIX NnaTexen nonyyaTb 4OCTYN K AononHuTenbHbIiM yernyram OO0
«AnTn-HaT», a Tawkke coBepllaTb WHble PUONYECKM 3HaYUMble OENCTBUS, B TOM YUCIE WU3MEHEHUe
TapudHoro nnaHa. OpraHunsaums goctyna AGOHEHTOB K JIMYHOMY KaBMHETY OCYLLECTBASIETCA NPU HaNU4mMm
COOTBETCTBYHOLLEN TeXHUYeCcKon BO3MOXHOCTM OO0 «AnTn-HaTy.

«JlokanbHasa ceTb» - NokanbHasa BoluucnutTeneHasa ceTb (JIBC), komnbloTepHasi ceTb, NOKpbIBatoLLas
TeppuTopumto 30HbI oxBata CeTtn Onepatopa.



«Onepatop» - OO0 «AnNTu-Hat».

«O6opynoBaHue» («kABOHEHTCKOE YCTPOMCTBO)- Haxodslieecs B 3aKOHHOM BnageHun ABGoHeHTa
TeXHM4Yeckoe CpeacTBo  (OKOHeyHoe  obopydoBaHWe), BKMOYas  nporpammHoe  obecneveHue,
npeobpa3sytoLiee Nonb3oBaTeNbCKY MHPOPMaUUo B AaHHbIE ANa nepegayn no nuHum ceasm Onepartopa,
ocyulecTernisioee obpatHoe npeobpasoBaHue, u obecneymBatowee AGOHEHTY AocTyn K Ycnyram
nocpeacTBOM NOAKMIOYEHNS aHHOro ycTpouncTtea (obopygoBaHus) k Cetu ceasn Oneparopa.

«OxpaHHO-noxapHasa curdHanusaumsa (OMC)» — KOMNNEKC TEXHUYECKMX CPeacTB, Cryxawux ans
CBOEBPEMEHHOr0 OOHapYXeHNS BO3ropaHnsi U HECaHKLMOHMPOBAHHOTO NPOHUKHOBEHUSI B OXPAHSIEMYHO 30HY.

«MakeT» — COBOKYMHOCTb TENEBU3MOHHbIX W/UNKM  paguonporpamm, AOCTyn K  KOTOpbIM
NPeaoCTaBnsaeTCs Kak K e4MHOMY Lierniomy.

«lMpaBuna okasaHusa ycnyr cBA3n» - [paBuna okasaHusi ycriyr cBA3u no nepepade AaHHbIX (YTB.
MocTtaHoBneHuem lNpasutensctea PO ot 31.12.2021 Ne2606), MNpaBmna okasaHus TeneMmaTnyeckux ycryr
ceaA3n (yT1B. MNoctaHoBneHvem [lpaButensctBa PP ot 31.12.2021 Ne2607), lNpaBuna okasaHus ycnyr
TenedoHHou cBA3n (yTB. MNocTaHoBneHnem lNpasutensctea PP o1 24.01.2024 Ne 59), NpaBuna okasaHus
ycnyr CBS3M Aans uenen TeneBMU3NOHHOro BeLlaHua 7 (vnn) paavoBeLlaHus
(yTB. noctaHoBreHuem lNpasutenscrea P® ot 22.12. 2006 Ne785.)

«Mopor ONOKUPOBKM» - 3HA4YeHMe CyMMbl Ha §nuMueBomM cyeTe AOOHeHTa (HyneBoW WK
oTpuuaTenbHbI 6anaHc), No AOCTUXKEHUN KOTOPOro npoucxoamT 6nokmposka goctyna B Cetb OnepaTtopa.

«lMopT» - TEXHOMOrMyeckn pasbeEM Ha KOMMYTaUMOHHOM Yy3re cBA3n Onepartopa, K KOTOpoMy
noakntoyaetca ABOHEHTCKas NUHKSA, BKItoYast U1 abBOHEHTCKYO pa3BoaKy.

«Pac4yeTHbIM nepuoa» - BPEMEHHOWN NPOMEXYTOK paBHbI OAHOMY KaneHgapHOMY Mecsuy, ecnv nHoe
He npegyCMOTPEHO YCMOBUSIMU MpefoCTaBfeHNss OTAEeNbHbIX BUOOB YCNyr UnM TapudHbIM MraHoM, B
TeyeHne koToporo AGOHEHTY OKa3bIBaKOTCA YCNyrn CBsA3M, noanexaiwume onnate AGOHEHTOM Ha yCroBUsaX
HacToswero [loroBopa.

«ConyTcTBylowWwme ycnyru» - ycnyrm n pabotbl, KOTopble ABMASOTCSA HEOTbEMIEMON YacTblo Ycnyru,
B YACTHOCTM:

- TexHu4eckoe obcnyxuBaHue;

- CEPBWUCbI 4OCTYMNa — cepBuUChl, KOTopble obecneumBatoT goctyn AboHeHTa k CeTn OnepaTtopa, a TaKke
K 9MNEKTPOHHOW MoYTe, NEPCOHANbHOW CTpaHULUE CTaTUCTUMKM ADOHEHTa, B Crnyyae MOAKIYEHUs K Yenyre
poctyna Kk WHTepHeTy (NoYTOBLIM agpec B goMeHe zelenaya.net; ctatuyeckuii IP agpec; OpraHusauus
BMpPTYanbHbIX YacTHbIX ceTen (VPN);

- aAMWHUCTpPaTUBHblE CEPBUCbI - BedeHWe yyeTa 3anucen O npegoctaBneHun ABOHEHTY U
notpebneHun um Ycnyr B cootBeTcTBMM C [JoroBopom (MpoBepka onnat v nnatexemn, npegocraBrieHve
CYETOB Ha onnaTty Ycnyru, usmeHenne TapudHoro MNMnana ut.n.);

- KOHCynbTaTMBHblE CepBUCbI — MpegocTaBneHne ADOHEHTaM KOHCYNbTauun MO TEeXHUYECKUM,
domHaHCOBLIM MAp. BONpocam.

«CTOpOHLI» - ABoHeHT 1 Onepartop, yNnoMMHaeMble COBMECTHO.

«CTpaHMua cTaTUCTUMKM» - Web-CTpaHuua Ha cepBepe cTatuctukn OnepaTtopa, copepxalias
nHopmaumto 06 obbeme nony4yeHHblx AboHeHTOM Ycnyr Onepartopa 1 TeKyLeM COCTOSIHUM ABGOHEHTCKOrO
(nnuesoro) cyeta, nmetowasa agpec http://www.efremov.zelenaya.net (Bxoq B JIn4HbIN KQBUHET).

«CeTb Onepartopa» - TexHonornyeckasi cuctema Oneparopa, Bkioyarowas B cebsa cpeacTea v NIMHUK
CBSA3N N NMpefHa3Ha4YeHHas Ans okasaHus YCNyr aneKTpoCBA3W, B TOM Yuche: NpeaoCcTaBrieHns yenyr no
nepegade gaHHbIX U JocTyna K ceTn NHTepHET, Oka3aHus ycrnyr MecTHon TenedOHHON CBA3M, yCnyr Tene-
paamo BeELaHUs, a npegHasHadeHHasn anst npyemMa u pacnpegeneHnsi CUrHanoB paavo-Tenepaanonporpamm
B uncpoBom n aHanorosoMm ¢opmate. Cetb Onepatopa, Ans OKasaHusa ycnyr cBa3n ABGOHEHTaM, MOXeT
ObITb NPUCOEaNHEHA K CETSIM APYrnX OnepaTopoB CBA3WN.

«Cnamy» - TenemaTnyeckoe 3reKTPOHHOe coobLieHne, npeaHasHavYeHHoe HeonpeneneHHOMY Kpyry
nuu, pocTtaeneHHoe aboHeHTy u (unu) nonb3oBaTtento 6e3 ux npegBapuTenbHOro cornacus U He
no3BonsoLLee onpeaenuTb OTnpaBuTeNs 3TOro CooOweHus, B TOM 4ucne BBUAY YKa3aHUs B HEM
HecyLLeCcTBYOLLEro unu anscmduunpoBaHHOro agpeca oTnpaBuTens.

«Tapucp» - ueHa, No KOTopon npoucxoaut pacyeT Mexay CTopoHamy 3a OKasaHHble YcCnyru,
npeaocTaBrieHHble [JononHUTENbHbIE CEPBUCHI U OKa3aHHble ConyTCTByOLME YCAYIN.

«TapucHbIN NNaH» - COBOKYNHOCTb LIEHOBbIX YCIOBUiA (TapmudoB) Ha koTopbix OnepaTop npegnaraet
NnoNb3oBaTbCs OO4HOW MO0 HECKONMbKAMW TenemaTudyeckumn ycnyramm csdsm, u/vmnu  ogHon nmbo
HECKOMbKMMW yCnyramu CB3W NO nepedade LaHHbIX, Wunn ogHOW NMbO HECKONbKMMMK  ycriyramu
TenedOoHHOW CBA3U, WNN WMHLIMW YCNyramum CBSA3W W COMYTCTBYKOLWMUMMK Yycnyramu. TapudHble NraHbl
yKkasblBaloTcs B [MpenckypaHTe LeH.

«TenemaTtnyeckoe 3NeKTPOHHOE COOOLIEeHUEe» - OOHO WUMN HECKOSIbKO COOBLLEHUIN 3NEeKTPOCBA3N,
cogepXawux  MHopMaumio, CTPYKTYPUPOBaHHYHO B  COOTBETCTBUM C  MPOTOKONOM  obmeHa,
nogaepXxXmBaembiM B3anMogeNCTBYOWNMU MHADOPMALIMOHHOM CUCTEMON N aBOHEHTCKUM TEPMUHAMNOM;


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D0%BD%D0%B8%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D0%B8
https://ivo.garant.ru/#/document/190392/entry/0

«TexHNMYecKass BO3MOXHOCTb MNpefocCTaBfeHUA A[AocTyna K ceTu nepegavu  AaHHbIX» -
OAHOBpPEMEHHOE HanMyne Hes3agencTBOBaHHOM MOHTUPOBAHHOM €MKOCTU y3rna CBs3W, B 30He AeNCTBUS
KOTOPOro 3anpalumBaeTcsl NOAKMOYEHNE Nob30BaTENBCKOro (OKOHEYHOro) 060pyA0BaHNA K CETU Nepeaaym
OaHHbIX, N He3a4eNCTBOBaHHbIX JIMHUIN CBA3W, MNO3BONALWMX CPOpMUPOBaTL abOHEHTCKYIO NIMHUIO CBA3N
MEeXAy Y3r0M CBS3M M NOSIb30BaTENBbCKUM (OKOHEYHBIM) 060pYyaOBaHUEM;

«Tpacdhuk» - Harpyska, cozgaBaemas NOTOKOM BbI30BOB, COOOLLEHUA 1 CUTHAMOB, NOCTyNaKwLWmX Ha
cpeactBa cBs3W, T.e. 0O0bEM MHMopmaumm, nponyckaembin no Cetn Onepatopa, u3mMepsaembii B
merabanTax.

«MerabanT» - eguHuLa M3MeEpPEHUs KonudecTtBa uHdopmaumn (Tpadmka), paBHas 1048576 (2%°)
cTaHgapTHbIM (8-6uTHbIM) 6aritam unm 1024 kunobanTam.

«TexHunyeckaa nopaepxka CeTu» - NocTodHHas AedtenbHoCcTb Onepatopa no nogaepXaHuio
pabodero coctosHua Cetn Onepartopa B rpaHuuax oTBeTcTBEHHOCTM OnepaTopa, HanpaBfeHHasi Ha
npepocrtaeneHne AboHeHTy BecnepebonHoro goctyna k Cetn Oneparopa.

«Yenyra» - Kaxgasi U3 ycnyr cBsi3u, U CONyTCTBYIOLUMX YCRyr, oka3biBaeMbix OnepatopoM ABGOHEHTY
cornacHo ycnosuam [lorosopa.

CTOpOHBbI MCNONBL3YIT NPUBEAEHHBIE B JAHHOW CTaTbe MOHATUS W onpedenieHus Npu TOMKOBaHUK
HacToswwmx Mpasun 1 Jorosopa.

«Ycnyra kabenbHoro TeneBMaeHUs» — ycrnyra, kotopasi obecnedmBaeT coefuMHEHNE KOHEYHOro
obopynoBaHusa (TeneBM3MOHHOrO MpuémHMka) AboHeHTa ¢ CeTtblo Onepatopa Ans  Nony4vYeHus
TenepaguonporpaMmm B LuncposoM dhopmate (Npu Hanu4inmm TeXHUYECKON BO3MOXHOCTU, B 3aBUCUMOCTU OT
MecTa npegocTtaBneHus Ycnyrn). Ycnyra kabenbHOro TeneBuaeHus npegycmatpyBaeT BO3MOXHOCTb
nony4yeHns onpegeneHHoro KonMyecTsa TenepaamonporpaMmm B aHanoroBom gopmaTte, chopMMPOBaHHbIX
B cooTBeTCcTBYylOWEeM [lakeTe. HeoTbemnemMon nm OCHOBHOW 4acTbio Ycnyrn gasnsitca ConyTcTBytowine
Ycnyrn.

«UundpoBble ycnyrn» — Ycnyru, KoTopble NpefoCcTaBnalTCa ¢ MOMOLLBIO LIMPOBLIX TEXHONOMN
nepegaun n obpaboTtkm nHdopmaumm (Ycnyra kabenbHoro teneesmaeHus B umdgposom cdopmarte, Ycnyra
poctyna k cetn HTepHeT, Ycnyra umMdpoBon MecTHOM TenedoHnn n np.).

2. Mopsagok u ycnoBus 3aKNOYeHU, U3MEHEHUS U NPeKpaLeHnsa AencTBus ﬂOFOBO@

2.1. 3aknro4eHue [loroBopa

Ycnyrn okasbiBaloTCA Ha OCHOBaHWM [loroBopa, 3akntovaemoro mexay Onepatopom n AGOHEHTOM.

[loroBop noanucbiBaeTcsl B ABYX 3K3EMMAsipax, MMEKLMNX PaBHY IOPUONYECKYHO CUMY - NO OOHOMY
ansa kaxxgon n3 CTOpoH.

Monb3oBaHue Ycnyramm Onepatopa o3HayaeT 6e3ycnoBHoe cornacve ABGOHEHTa C HacToAWMMU
Mpasunamu.

Ycnyru okasbiBatoTca Onepatopom AGOHEHTY NPY HANMYUM TEXHUYECKON BO3MOXHOCTMN.

Mo xxenaHnto AGoHeHTa [JoroBop MoXeT ObITb 3akMO4YeH Ha onpeaeneHHbi cpok. Ecnn CTOpoHbl He
corrnacoeann B MUCbMEHHOW d)opMme YycroBuMe O Cpoke, [oroBop cuyMTaeTcsl 3akSloYeHHbIM Ha
HeonpedeneHHbIN CPOK.

2.2. WN3meHeHue n pononHeHue ycnoBumn [loroBopa

Bce umameHeHuss u pgononHeHuss K [oroBopy BHOCATCA B MUCbMEHHOW dhopMe, MO COrnalleHuo
Onepatopa n AboHeHTa, nyTeM 3aknoveHns [JononHUTeNbHbIX cornalwleHmi k [Jorosopy nmbo coctaBneHms
WHbIX AOKYMEHTOB MO yCTaHoBneHHon Onepatopom oopme, 3a UCKIMIOYEHNEM U3MEHEHUA U AOMOSTHEHWUN,
ocyuiecTnsembix CTopoHamMy B OOHOCTOPOHHEM Mopsiake B COOTBETCTBMM C [lOroBOPOM, HACTOALLMMU
MpaBunamu nnu 3akoHogatenscTsomMm P®.

Mpn nameHeHnn NoroBopa npaBa u o06s3aHHOCTM CTOPOH CUMTAKOTCA M3MEHEHHBIMW C MOMEHTA
3aKntoYeHnsa cooTBeTCTByOWEro JononHMTenbLHOro cornawexns, nnbo B cnyyae uameHexHus [JoroBopa B
O[JHOCTOPOHHEM MNOpSAKe, C MOMEHTa COBepLUeHUs YynpaBOMOYeHHoOW CTOpPOHOW COOTBETCTBYHOLLMX
OEeNCTBWI, HanpaBneHHbIX Ha naMmeHeHne [lorosopa.

BHeceHve uameHeHun B [JOroBop B 4acTW MepeyHs OKasblBaeMblX Ycnyr, TapuHbIX nrnaHoB Mo
nHMunaTuBe ADOOHEHTa ocyllecTBnseTcsa nyteM 3akmnoyveHus [OononHMUTENbHOro CornalleHus Mexagy
CTopoHamu, Nnun MHOro AOKyMeHTa B COOTBETCTBUM C [1I0roBOPOM, a NPy Hanuumnm TeXHUYECKON BO3MOXHOCTH
Onepatopa - MHTepPaKTMBHO, Yepe3 JIyHbIN KabnHeT unu no TenedoHy nocne naeHTudukaumm ABoHeHTa ¢
MCNONb30BaHMEM aHanoroB cCoO6CTBEHHOPYYHON noanvucyn ABOHeHTa, NoATBEPXKAAOLLMX, YTO pacnopsikeHne
naHo AGoHeHTOM. AHanorn cobCcTBeHHOPYYHOM noanucn ABOHEHTa -3TO UCMONb3yeMble NpY ONpeaeneHHbIX
OnepatopoM ycnoBusax abOHEHTCKMI HOMEP, Naposb U UHble naeHTUdUumpyrowmne AGoOHEHTa AaHHbIe (B
ToM uncne «KogoBsoe crnoBo»), onpegeneHHble OnepaTtopoM, MCNOMb3yemble MO OTAENbHOCTU WU
COBMeCTHO. 3anpocbl W pacnopsikeHust ADOOHeHTa, nodaHHble C  WCMOfb30BaHMEM aHaroros
COBCTBEHHOPYYHOW MOAMNUCK, UMEIT OPUAMYECKYIO CUMy COOTBETCTBYIOLLYKO OPUANYECKOW Ccure
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COBCTBEHHOPYYHOW NoANMUCK.

2.3. MpekpaweHue/pacTopxeHue [loroBopa

[loroBop MOXeT ObITb pacToOprHyT B itoboe BpeMsi no cornatieHmto CTOPOH.

ABoHeHT BrpaBe B noboe BpeMsi B OAHOCTOPOHHEM Mopsake pacTtoprHyTb [loroBop nocpeacTBoM
odopmMneHnst 3asieneHnsa o6 0AHOCTOPOHHEM pacTopeHun [JoroBopa n nepepadu 3aseneHus Onepatopy
WM Ha WHbIX YCroBMAX, NpegycMoTpeHHbIX JoroBopom. Mpu aTom Onepatop ocTtaBnseT 3a cobon npaso
TpeboBaTb oT ABOHEHTa onnaTtbl hakTUYECKM NOHECEHHbIX pacxofoB Onepatopa Ha opraHu3aumio AocTyna
K Ycnyram, ecnu Takme pacxogbl He Obinv onnaveHbl AOOHEHTOM Mpu opraHm3aumm goctyna k Ycenyre. [laTta
npekpawleHunsa aenctensa [JoroBopa ykazaHHas B 3a8BrieHUM, ABMSETCS AaTon pacTopxeHus [lorosopa ecnu
MHOE He onpeaeneHo YCNoBUAMMU 3as8BreHUs.

Onepatop wmeeT npaBO pacToprHyTb [loroBOp B OOHOCTOPOHHEM MOpsigke B criyyasx,
NpeayCMOTPEHHbIX 3akoHogatenbctBom P®, HacTtosiwmumu lMNpaBunamu okasanus ycnyr, Horosopom. B
cnyyae He yctpaHeHust AGOHEHTOM HapylleHusi TpeboBaHui, yctaHoBneHHbIX P33 «O cBasuy», MNpasunamm
OKa3aHus ycrnyr cBa3u unm Hactoswumm MNpasunamm (B T.4. Npy HeonnaTte Ycnyr) no ucrevyeHmmn 6 (ectu)
MecsueB CO AHA nonyveHns AboHeHToM yBegomneHuss Onepatopa B NUCbMEHHOM hopMe O HamepeHuu
NpMoOCTaHOBUTL OKasaHue Ycnyr, OnepaTop pactopraeT [orosop.

2.4. Cpok gpencteusa [loroBopa

Cpok gencteus [Joroeopa onpeaensietcs [oroBopom.

Henctene [JoroBopa 3ak/lOYEHHOrO Ha oOnpedeneHHbln CPOK MNPOSIOHIMPYETCA Ha  Kaxabln
nocrneayrLwun KaneHgapHbIn rog, ecnu Hu ogHa u3 CTOPOH He 3asdBUT O NpekpalleHnn gencteus [Jorosopa
He MeHee, YeM 3a 30 kaneHaapHbIX AHEN OO0 OKOHYaHMWS CpoKa ero AencTBus.

B cnyvasx, npegyCcMOTpeHHbIX 3akoHogaTtenbctBom PP, unm B cnyyae HapyweHus AGOHEHTOM
TpeboBaHui, yCTaHOBNEHHLIX [JOroBOpOM, B TOM YMCe CpoKa onnaTbl okasaHHbIX Ycnyr, Onepatop nmeet
npaBO MPUOCTAHOBUTbL OKa3aHWe COOTBETCTBYIOLWNX YCnyr A0 YCTPaHEHUs HapylleHusl, MUCbMEHHO
yBegommB 06 aTtom AGoHeHTa. Ecnn AGOHEHT He yCTpaHWUT HapyleHue B TedeHue 6 mecsaueB C aaThbl
MoNnyyYeHUss UM MUCbMEHHOro yBedomnieHuss OnepaTopa O HaMepeHUM NPUOCTAHOBUTbL OKalaHue Ycnyr
cBs3n, Onepartop BnpaBe pacToprHyTb [JoroBop B 0AHOCTOPOHHEM MOPSAKE.

3. I'IpaBMna OKa3aHunAa n noJyib3oBaHuUA ycrnyramum CBsA3un

3.1. Ycnyru cBsA3un, okasbiBaemble OnepaTopom:

3.1.1. Ycnyru cBsian no nepepaye AaHHbIX, KOTOpble noapasaenarTca Ha ycnyruv cBA3m
no nepepaye AaHHbIX, 3a MUCKJTIOYEHUEM YCNYT CBA3U no nepepaye AaHHbIX ANA
uenen nepegavm ronocoBomn nHcpopmauun 7] Ha ycnyru cBsiau no nepepaye OaHHbIX ANA
Lernen nepegaym ronocoBon MHcpopmaumm.

3.1.1.1. Ycnyru cBAi3M No nepepaye AaHHbIX ANA uenen nepegayv ronocoBon nHdopmauymmu: Yenyrm
CBA3U NO nepepaye AaHHbIX, 32 UCKIHOYEHUMEM YCNyr CBA3U NO nepepaye AaHHbIX ANA uUeneun
nepegaym ronocoBor MHPOPMaLMKM BKITHOYAIOT:

a) goctyn Kk cetn ceasm OnepaTopa;

6) coeauHeHWI NO ceTu Nepeaaydn AaHHbIX A8 Lenen nepegaym rorocoBon MHopmaumu;

B) OOCTyn K ycryram CBsi3u NO nepedadye ronocoBon MHGOpMauunM, okasbiBaeMbIM LpYrMMu
onepatopamu CBSA3W, CETU Nepeaayn aHHbIX KOTOPbIX B3anMOOENCTBYIOT C ceTblo cBA3n Onepatopa.

3.1.1.2. Ycnyru cBsi3u Nno nepeaaye AaHHbIX, 3a UCKIIOYEHUEM YCIYT CBA3U NO nepeaayve gaHHbIX Ans
uenen nepegaym ronocoBon MHOpMaLMKM BKITHOYAIOT:

a) goctyn k ceTn cBasn Onepartopa;

0) coegnHeHnn MO ceTn nepefadn OaHHbIX, 3a UCKIOYEHMEM COEOVHEHWn Ons uenen nepegaydv
ronocoBor MHpopmaumu;

B) 4OCTyna K ycrnyram nepegayv AaHHbIX, OKa3biBaeMblM OPYrMMuM onepaTtopamm CBA3N, CETU nepegaymn
AaHHbIX KOTOPbIX B3anMOAENCTBYIOT C ceTblo cBa3n Onepatopa.

3.1.2. TenemaTuyeckue ycnyr CBAA3M BKIOYAIOT:

a) AOCTyn K CeTU CBA3W NMLIEH3naTa;

6) AOCTYyN K MHPOPMALMOHHBLIM cMCTEMaM MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM
yncne K MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn “UHTepHeT”;

B) MpueM v nepegaya TenemaTtu4ecknx areKTPOHHbIX COOBLWEeHUN;

r) nepegada CUrHanoB OMOBELLEHUS U SKCTPEHHOW MHAOopMaLMn o6 ONacHOCTSAX, BO3HUKAKOLWMUX Npwu
yrpo3e BO3HUKHOBEHWNSA UITM BO3HUKHOBEHUN Ype3BblYaHbIX CUTYaLUnn NPUPOAHOro N TEXHOreHHOro Xapakrepa,



a Takke Npu BeAEHUN BOEHHbIX AEACTBUIA UMW BCreaCcTBME 3TUX OENCTBUI, O NpaBuiax NoBeAeHUs HacerneHus
N HeobX0AMMOCTM NPOBEAEHUS MEPONPUSATMIA MO 3aluTe.

3.1.3. Ycnyrn mectHon TeneOHHOWN CBA3U, 3a UCKITKOYEHMEM yCIyr MecTHOWN TenecgoOHHOW CBA3N C
Mcnonb3oBaHMEM TaKCOPOHOB MU CPeACTB KONMNEKTUBHOro AoCTyna (aanee — «ycnyru TtenegoHHOMN
CBSA3U») BKIIOYALOT:

a) pocTtyn kK cetn cedaA3mn OnepaTopa;

©) aBOHEHTCKY0 NMUHUIO B MOCTOAHHOM MOJSIb30BaHWM;

B) MECTHble TeNedOHHbIE COeANHEHUSA ANS:

nepega4m ronocoBon MHopmaLmu;
nepegayn pakCMmMubHbIX COOOLLIEHNI;
nepegayn AaHHbIX;

r) JOCTyn K TenemaTuyeckum ycriyram CBSI3W W ycriyramMm BHYTPU3OHOBOW, MEXAYropogHOM u
MeXayHapoaHON TenedOHHON CBA3N, a TakKe K ycriyraM CBA3M Mo nepegadve AaHHbIX, 3a UCKITIOYEHUEM yCryr
CBA3M MO Nepeaaye AaHHbIX ANs Lenen nepeaayun ronocoBon MHpopmaumm;

A) AOCTYN K CMCTEME MHPOPMALIMOHHO-CNPaBOYHOIo 06CnyXMBaHNUS;

€) BO3MOXHOCTb 6ecnnaTHOro KpyrroCyTOMHOrO Bbl30Ba 3KCTPEHHbIX OMNepaTuUBHbIX CIyx6
nocpeacTBoOM Habopa eaAnHOro HoMepa Bbl30Ba AKCTPEHHbIX OnepaTMBHbIX CNYXO, a Takke HOMEpPOB Bbi30Ba
COOTBETCTBYHOLUMX IKCTPEHHBLIX OMNepaTUBHbLIX CryX6, ycTaHaBnNMBaeMbiX B COOTBETCTBMU C POCCUIACKON
CUCTEMOW 1 NNIaHOM HymMepauuu;

X) nepegavy CUrHanoB OMNOBELLEHNSI U SKCTPEHHOW MHGOpMaL MM 06 ONacHOCTAX, BO3HUKAKOLWMUX NpU
yrpo3e BO3HWKHOBEHUS WNN BO3HUMKHOBEHWW Ype3BblYalHbIX CUTyauui MPUPOOHOrO0 U TEXHOrEHHOro
Xapaktepa, a Takke Mpu BeOeHWW BOEHHbIX OENCTBUA WNW BCRNEeACTBUME 3TUX OENCTBUMWA, O npaBunax
noBefeHnsa HaceneHms n HeobxoaNMMOCTU NPOBEAEHNST MEPONPUSATUI NO 3aLUNTE;

3) BO3MOXHOCTb 6ecnnaTtHoro KpyrrmocyTo4HOro Bbid3oBa nocpeactsom Habopa Homepa “112”.

3.1.4. Ycnyru cBA3n ans uenen kabenbHOro BewaHus BKNIOYALOT:

a) pocTtyna k cetn cea3m Onepartopa;

6) aboHeHTCKasa NMMHMA B MOCTOSAHHOM MOSb30BaHWUW;

B) pacnpocTpaHeHue (OOCTaBka) CWUrHanoB MNPOrpaMm TENeBU3MOHHOro Belawus u  (unu)
pagunoBeLlaHnsi No kabernbHOW CeTu CBA3W A0 NOSb30BaTENbCKOro (OKOHeYHOro) obopyaoBaHus;

r) nepegada CMrHamnoB OMOBELLEHUSA U SKCTPEHHOW MHpopMaumMmM 06 ONacHOCTSIX, BO3HMKAOLWMX MpK
yrpo3e BO3HWKHOBEHUS WNN BO3HUMKHOBEHWW Ype3BblYalHbIX CUTyauuMi NPUPOOHOrO U TEXHOreHHOro
XapakTepa, a Takke Npu BedeHUUM BOEHHbIX AEWCTBUMA UMW BCREACTBME ITUX OEWCTBUW, O npaBunax
noBefeHnsa HaceneHms n HeobxoaNMOCTU NPOBEAEHNST MEPONPUSTUI NO 3aLUNTE;

A) OcCyllecTBfeHve TpaHcnauunm obsasatenbHbiXx — OBOLEeAOCTYNHbIX — TenekaHanos — U(unu)
paguvokaHarnoB, MepedeHb KOTOpbIX onpeaensieTca 3akoHogaTenbcTBOM Poccunckon degepaumm o
cpeacTBax mMaccoBon umHdopmauuun, 6e3 B3MMaHusA nnatbl ¢ abOHEHTOB 3a MpaBo npocMmoTtpa u (Mnwu)
NPOCNyLWMBaHUA Taknx TenekaHanos 1 (UNn) pagmokaHanos.

3.2. NMpaBuna okazaHUA U NOJIb30OBaHUSA YCIlyraMmu CBA3U NO nepeaaye AaHHbIX U TerieMaTuyeCKMMu
ycnyramum cBsA3un

3.2.1. Onucanue Ycnyr.

Onepatop npepocraBndet ABGOHEHTY ycnyrm nepefadn OaHHbIX U TeremaTUdecKkne ycnyrm CBs3u
(nanee-«Ycnyruy) ¢ npegocTasneHnem goctyna k Cetn Onepartopa ¢ ncnonb3oBaHmemMm AGOHEHTCKON NUHUN
Anst goctyna ABOHeHTa K ceTn VIHTepHeT no BbiAeNEHHOMY KaHany CBA3M C UCMONb30BaHMEM CTaHAapPTHbIX
ansa VHTepHeT NpoTOKONOB Nepedayn u npasBun agpecaumu, a Takke JOCTyna K ceTu nepeaadv AaHHbIX,
coeguHeHne Mo ceTu nepedadv AaHHblX, AOCTYN K MH(OPMAUMOHHBIM CuUCTEMaM WHEOPMALMOHHO-
TenekoOMMYHMKaLMOHHbIX ceTelr, B TOM uucrne VIHTepHeT, npyeM 1 nepegaya tenemaTnyeckmx areKTpoHHbIX
CoOo6LLEeHNA, 4OCTYN K yCryram CBSA3u ApYrnx B3anmogemncTayoLwmx ¢ OnepatopoM onepaTopoB CBA3W.

3.2.2. Ycnyrn BKnoYaeT B cebs cneayolyee:

- npepocTtaBneHme ABOHEHTY C ero nepcoHanbHOro KomnbtoTepa goctyna Kk Cetn nepegaym gaHHbIX
OnepaTtopa oT agpeca npepgocTtaBneHuns Ycnyr go ysna ceasn Onepatopa M K CTaHOAPTHbIM cepBUcam
(anekTpoHHOM NoyTe, web, news), a yepes W3 — K MHPOPMALMOHHBIM pecypcaM NHTepHET;

- NpefocCTaBneHne Ha nepuog nonb3oBaHus Ycnyramu 00 ABYX (PUKCMPOBaHHbLIX BHYTPEHHMX |P-
agpecoB u3 agpecHoro npocTtpaHctBa Cetu Onepatopa wnuv npegocTaBrieHMe OOHOr0  BHELUHEro
(ny6nnyHoro) IP-agpeca.



Mpu npepoctasneHun Ycnyr Onepatop npegocTtaBnseT [ononHuTenbHble CepBUCHI U OKasblBaeT
ConyTcTByloLwue ycrnyru.

Mpn oTkase oT Ycnyr BblaeneHHble AGOHEHTY PUKCUMPOBaHHbIE BHelWHWe (nybnuyHblie) IP-agpeca
nepectatroT 6bITb 3aKkpenneHHbiM1 3a AGBOHEHTOM U MOryT ObiTb MOBTOPHO NpefoctasreHbl OnepaTtopom
WHbBIM nnLaMm.

Hoctyn B JInyHbin kabuHeT AGOHEHTa, pa3mMelleHHbIn Ha cepBepe OnepaTopa, OocyLecTBnsaeTcs C
ncnonb3oBaHneM napons, npegoctaensemoro Onepatopom AOGOHEHTY nocne 3akntodeHus [Jorosopa.
Maponb saBnseTca koHaeHunanbHon nHopMaLumen, NpegoTBpaLLaoLLen HeCaHKLMOHMPOBAHHbIN OOCTYN
TpeTbux nuy, K JlInyHomy kabmHeTy ABoHeHTa, xpaHsilwemycs Ha cepBepe OnepaTtop. AGOHEHT nNpeanpumeT
BCE Mepbl ANsl ero coxpaHHocTu. B cnyyae ytepn naponss AGOHEHTOM UNu nepegayvn ero TpeTbuUm nuuam,
Onepatop He OygeTr HecTM HMKaKon OTBETCTBEHHOCTU 3a COBEpLUEHWE Kakux-nmbo gencteuin B JIMdHOM
kabuHeT AGOHeHTa BMOTb 40 nonyvyeHust AODOHEHTOM HOBOro napons ot npeacrasutenen Onepatopa no
yCTaHOBMIEHHOW npoueaype.

Agpec, no KOTopomy npefocTaBnsloTcs Ycnyru, ykasbiBaetcs AGoHeHTOM B [JoroBope. Ycnyru
NpenocTaBnsieTCsl Ha TEPPUTOPUM AeNCTBUA NuueH3nn OnepaTtopa Ha Ycnyru.

3.2.3. TexHn4yeckoe onucaHme ycnyrm goctyna Kk UHTepHeTy:

3.2.3.1. TexHonorna npegocTaBneHus Ycnyru— 3to noctosHHoe |IP-coeamHeHne ¢ cepBepoMm AocTyna
Onepartopa ¢ AMHaMUYHLIM UM CTaTUYECKUM MpedoCcTaBNeHNEM rnobdanbHOo-MapLpyTmMampyemoro (public)
IP-agpeca n3 6Gnoka cetenm OnepaTtopa Ha Bpemsi ceaHca paboTbl. MoYTOBblIE CEPBUCHI MUCMOML3YHOT
npotokonbl IMAP/SMTP. Cepeuc USENET News ncnonb3syet npotokon NNTP.

3.2.3.2. ABGOHEHTY NpeaoCcTaBnsTCA pPecypcbl ONOPHOM ceTu nepepadn gaHHbix OnepaTtopa. CkopocTb
obmMeHa AaHHbIMM Ha yyYacTke AGOHeHT-cepBep, AOCTYN K pecypcam, pacnosfioKeHHbIM Ha OMOPHOWM CeTu
nepegaun gaHHbix OnepaTtopa, AOCTyn K MapuTeTHbiM kaHanam Cuctembl obecneymBaeTcs B pamkax
CKOPOCTW JOCTyna, KoTopasa cooTBeTCTBYeT BbibpaHHOMy TapudHoMy nnaHy.

3.2.3.3. MNony4yeHne ABOHEHTOM PECYPCOB BHELLHNX KAHArOB HE rapaHTUPYETCH U ONpeaensieTCsl Hanuyunem
B MOMEHT ceaHca CBA3M CBOOOAHbLIX pecypcoB. Pecypcbl BHELLHErO KaHana, KOTopble NpeaoCcTaBnsaioTCcA
ABOHEHTY, OrpaHMyYMBalOTCA MNporpaMMHo-annapaTHbiMM ycTporcTBamum Onepatopa U He npesbiwatoT
pecypcoB, BblAeneHHbIX Ha NopTy ABGOHEHTa B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NnaHoMm.

3.2.3.4. KauvectBO Ycnyr, KoTopble npegocTtaenseTrcs, obecneynBaetca OnepaTtopoM MyTeM
NPeaoCTaBeHNs Taknx pecypcoB BHELWHMMM KaHanamm, Ha KOTOpbIX Ha NpOTsXeHun nobbix 20-TM Yacos
CYTOK NunkoBas Harpy3ka He npesbiwaeT 90% cymmapHOM NPonyCcKHOM CMOCOBHOCTM BHELLHUX KaHanoB.
3.2.3.5. lNponyckHasi cnocobHOCTb (CKOPOCTb AocTyna) Ha nopTy ABGOHeHTa onpedensieTcs 3arpy304HbiM
npocunem, B cooTeeTcTBUM ¢ TapudHbiM nnaHom. CtaHgapTHeIM Npodunb anga nodoro TapudgHoro nnaxHa
nmMeeT CUMMETPUYHbIE NoKa3aTeny NPonyCcKHOM CNOCOBHOCTM ANS BXOASALLErO U BbIXOASALWEro Tpaduka.

3.2.4. Nopsapok npeagoctaBneHna Ycnyr.

Mocne noctynneHusa ot AGoHeHTa 3asaBKN Ha nogkrnodeHre Kk Yenyram, OnepaTtop onpegensieT Hannuve
TexHunyeckux ycnosum (TY) Ans nogknioveHnsa n npegoctaBneHns Ycenyr.

Mpwu oTcytcTBUM TY ANna nogkntodeHus u npegoctasnenus Ycenyr, Onepatop nHdopmupyet AGOHEHTa O
HeobX0ANMbIX ONepaTUBHO-TEXHUYECKUX OENCTBUSX, KOTOpble MOryT ObiTb BbiNosiHEHbI OnepaTopom mnm
AbBoHeHTOM ans co3gaHus Heobxoanmblx TY.

ABOHEHT MOXET ModaTb 3asiBfieHMe Ha NogkrdeHue K Ycnyram, fobbiM U3 HUKXenepeyYncrieHHbIX
cnocobos.:

- B odmcax npogax;
- Mo TenedoHam OnepaTtopa, pa3meLleHHbIM Ha canTte http://www.efremov.zelenaya.net;
- YUepes cant Onepatopa http://www.efremov.zelenaya.net

Pa6oTbl no nogknioveHnio ObopyaosaHns ABOHeHTa Kk fiokanbHon ceTn OnepaTtopa MoryT 6biTb HayaThbl
nocne nognucaHusi cTopoHamm [loroBopa u ocyliecteneHnss AGOHeHTOM onnaTbl 3a ycnyry nogknoyeHns /
WHCTannauum.

MnaHmpyembin Cpok nogknioveHns / mHctannaumm Ycnyr OnepatopoM 3aBUCUT OT  TEXHUYECKUX
Bo3MOXxHocTen Onepatopa u AnnapaTypbl 1 O6opyaoBaHua AGoOHeHTa, HO B NOOOM criydae He MOoXeT
npesbllWaTb NGTHagUaTn gHen, ecnn nHoe He oroBopeHo B [lorosope. [lata Havyana npegocTasneHns Ycnyr
nocne nogkntoyeHns Annapatypbl k Cetn Onepartopa cornacosbiBaeTcs ¢ AGOHEHTOM-(PU3NYECKMM NULOM
YyCTHO (HO B nobom cnyvyae — He paHee onnatbl UM AGOHEHTCKOW nnaTbl), @ C PUOUYECKUM FULOM
cornacosbiBaeTcs B bnaHke 3akasa.

ABOHeHTY MOXeT OblTb OTKasaHO B NpefocTaBneHnn YCryr Ha OCHOBaHWUM pe3ynbTaToB TEXHUYECKOro
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obcnenoBaHMa BO3MOXHOCTU npepgoctaeneHns Ycnyr. MNpu atom cooTeBeTcTBYOWMA briaHk 3akasa Ha
Ycnyrun, ana npegoctasneHns Yenyr no KOTopomy NponsBoguIioc TexXHUYeckoe obcrefoBaHne, cumTaeTcs
pacToprHyTbiM no cornaweHnto CTopoH ¢ MomeHTa nonydeHus AGoHeHToMm yBegomneHua OnepaTtopa o
HEeBO3MOXHOCTU npefocTaBneHns Ycnyr, a ABOHeHT He BrpaBe TpeboBaTb BO3MELLEHUSA KaKMX-NMOO
ybbITKOB, KOMNEHCALUN PacxodoB Unu onnaTbl WTpadHbIX caHkumi oT Onepartopa.

Mpn Hanuumm TexHUYecKMX YCrnOoBUW ANs MOAKIHYEHMS M NpegocTaBneHus Ycnyr unu cornacum
ABoHeHTa onnaTuTb ONepaTMBHO-TEXHUYECKME AEUCTBMA ANs co3daHust Heobxoammbix TY, OnepaTop
dopmnpyeT onss ABoHeHTa cdeTa Ans onnaTbl CTOMMOCTWU MOAKMIOYEHMsT K Ycnyre un Ha onnaTy Ycnyru
cornacHo [lpeKnckypaHTy, a npn Heob6XoAMMOCTM, N CTOMMOCTb OMEPaTUBHO-TEXHUYECKUX OENCTBUA LM
cosgaHua TY (obGopygnoBaHue, matepuanbl, paboTta) u cornacoBbiBaeT ¢ AGOHEHTOM gaTty M Bpems
nogknoyeHns K Ycnyram. Mexagy ABoHeHTom M OnepaTopom Takke MOXeT ObiTb nognMcaHo oTAenbHoe
cornaweHue no NoAKMYeHnto K Ycrnyram ¢ ykasaHmem B Hem nepeydHs O6opyaoBaHus, npegoctaBnsaemoro
Onepatopom ABOHEHTY, ero CTOMMOCTU U CTOMMOCTM PaboT MO MNOAKIHOYEHMIO.

MogkntodeHme k Ycnyre ABGoHeHTa — PM3NYecKoro nvua nNpoBOAUTCA NULAMMW, YNOSTHOMOYEHHbLIMU
Onepatopom, npu Hanuuun y ABOHEHTa OnflavyeHHbIX CYETOB, yKasaHHbIX B N.1.2.3, JOKYMEHTa, KOTOpPbIN
YAOCTOBEPSET JIMYHOCTb M MECTO perncrpaumm usanyeckoro nuua, Konuum MaeHTUUKaLMOHHOrO KoAaa.
MoakntodyeHne K Ycrnyram opuandeckoro nviua npoBoguTcsa nuuamu, ynonHomodeHHbiMu Onepatopom, B
COOTBETCTBMM C ycroBusimu [loroBopa, npu Hannumm y ABGOHEeHTa KOMUIM YyCTaBHbIX U APYrnX OOKYMEHTOB,
yKa3aHHbIX B JOroBope.

OnepaTtop nmeeT nNpaBo obecneynTb BbiNONHEHNE paboT, CBSA3aHHbIX C NMOAKMYEHNeM Ycnyru, nytem
npuBriedeHns TpeTbuX Nuy (Iopuanyvecknx unn uUanyYecknx) n npeaocTaBnss MM Heobxoaumyro Ans
BbIMOMHEHUsT 3TUX paboT nHdopmaunto 06 AboHeHTe. OTBETCTBEHHOCTb 3a KA4E€CTBO U CBOEBPEMEHHOCTb
BbINOSIHEHMSA TakMx paboT nepeq AGOHEHTOM HeceT UCNOMHUTENb paboT.

3.2.5. NMpuocTtaHoBneHne npepocTaBneHuss Ycnyr, OTKN4YeHMe Ycnyr, BoOCCTaHOBIEeHUe
noAaknto4veHns Ycnyr.

3.2.5.1. B cny4yae otcytcTBUd cpencTts Ha JlnueBom cuete ABoHeHTa 3a Yenyr u [JononHuTenbHble CEPBUICHI,
OnepaTtop nmeeT NpaBo NPUOCTaHOBUTL NpegocTaBrieHme Ycnyr AGOHEHTY U/Mnun oTKIIOUNTL AGOHEHTCKUN
otBopg oT CeTn.

3.2.5.2. OnepaTtop uMeeT MpaBO MNPMOCTAHOBUTbL MpPEeAOCTaBNeHne YCnyru Ha BpemMsi MNpOBEAEHUS
npodunakTnyecknx paboT Ons  BbINONMHEHUA TexHuyeckoro obcnyxuBanus. CymmapHoe Bpems
NPVMOCTaHOBMNEHNS NPeaoCTaBneHns YCnyrm He OOSMKHO MpeBblwaTbh 24-X (OBaguaty YeTbipex) 4YacoB B
mecsl. Onepatop He MeHbLUe YeM 3a CYTKM MHpopmupyeT ABOHEHTa Yepes ANEKTPOHHYIO NoYTy nnu SMS
O faTe M BpeMeHu NPUOCTaHOBIEHUS NpedocTaBneHus Ycnyr. B cnyyae npeBbileHUs YCTaHOBIEHHOrO
CpoKa MpuoCTaHOBNeHMs npegoctasnenns Ycnyr, Onepatop, TONbKO NO NUCbMEHHOMN 3asaBke ADOOHEHTa,
nNpou3BOANT NepepacyeT 1 Bo3BpallaeT Ha JluueBon cyeT ABOHeHTa CpeaCcTBa, HaYMCHEeHHbIe 3a Ycnyry 3a
BpeMS NPEBbILLEHNS YCTAaHOBIEHHOIO CPOKa NPMOCTAHOBIEHNS ee NpeaoCcTaBneHune.

3.2.5.3. OnepaTop UMeeT NpaBo NPUOCTAHOBUTL NpenocTaBneHns Ycnyr AGOHEHTY N pacTOpPrHyTb C HUM
OOrOBOPHbIE OTHOLLEHNA B cryyasx ecrnv ABOHEHT:

- pacnpocTpaHseT MHopMaLmio, KoTopast OcKopbnaeT YecTb M JOCTOMHCTBO Apyrux AGOHEHTOB, NepcoHan
Onepatopa, paboTHMKOB Apyrux NpeanpuaTtvii BO BPeMS BbIMOMHEHUS HUMW CBOMX 06A3aHHOCTEN MO
obcnyxueaHmnio AGOHEHTa;

- YMBILMEHHO MPUYUHUI Bpea APYruM nvuam Unm CoBepLUMn OEWCTBUS, HamnpaBreHHble Ha MPUYUHEHUE
Takoro ybbITka;

- COBEpLUMN HapylweHue B cdepe MOnb30BaHUSA 3MNEKTPOHHO-BbIYUCIIMTENbHBIX MalWH (KOMMbIOTEPOB),
CUCTEM U KOMMBIOTEPHBIX CETEN N CETEN SNEKTPOCBA3MN.

3.2.5.4. B cnyyae BbIfiBrieHMs (pakToB MpenocTaBneHns ycnyrm 3-m nvuam, ecnv Takoe MpaBo He
npeaycMOTpPeHO oTaenbHbIM foroBopoM ¢ Onepatopom, OnepaTop ocTaBnsieT 3a Co60n NpaBo PacTOPrHyThb
[OroBOpHbIE OTHOLLEHUSA B OAHOCTOPOHHEM MOpsAaKe.

3.2.5.5. OnepaTop octaBnseT 3a cobon NpaBo NPUOCTAHOBUTL NpeaocTaBneHne ycnyrn ABOHEHTy B criyvae
YyCTaHOBMNEHNs pakta unu nonbiTkn HaHeceHuss ABOHEHTOM noBpexaeHun 6aszosBomy obopyaoBaHUIO Unu
nporpammHoMy obecneyeHunto Onepatopa, unu nonb3oBaTensam cetn MHTepHeT (NyTEM YMbILWSEHHOIO
bopmMupoBaHusa GriokupyoLero Tpaduka, pacnpocTpaHeHU KOMMbIOTEPHbLIX BMPYCOB, cnama u ap.). B
Cny4yae ycTaHOBMneHnsa NoBTopHOro gpakta, OnepaTop UMEET NpaBo PacTOPrHyTb AOrOBOPHLIE OTHOLUEHUS C
ABOHEHTOM B OAHOCTOPOHHEM MOpPSAKE.

3.2.5.6. AGOHEHT MOXeT NPUOCTaHOBUTb MPEeAOCTaBMEHME YCMYrN CaMOCTOSTENbHO, MUCMONb3ysd MNpaBO
noAdaTtb 3asiBKYy Ha NPUOCTaHOBIIEHNe npefocTaBneHus ycnyrn Onepatopa yepe3 ouchbl Npoaax, CKaHOM,
NMOYTOMN.

3.2.5.7. MNoBTopHOE noakntodeHne ABGOHEHTa K ycryre nocrne npuoCTaHOBIEHUS NPenoCTaBfieHNs emy
YCNyrn uUnmn oTKMYeHWe ero no npuynHam, ykasaHHoeim B M. 3.2.5.1, OnepaTtop BbINOMHAET TOMbKO nocne
Toro, kak ABGOHEHT noracun 3agOIPKEHHOCTb 3a paHee npefoCTaBMEeHHYK YCnyry, AONOMHUTENbHbIE



CepBUChI, ONNaTun CTOMMOCTb NOBTOPHOrO NOAKMYeHNs K CeTu 1 cCoBEpLUMIT aBaHCOBbIN NnaTex B pasmepe
CTOMMOCTM TapuUdHOro nnaxa.

3.2.6. Pexxum ob6cnyxmnBaHus. lNepepbiBbl B npeaocTaBrieHnn Ycnyr.

Ycnyra npegocraBndeTcs 24 (aBaguaTtb YeTbipe yaca) B CyTku, 7 (CemMb) AHen B Hegento, 365 (Tpucrta
LeCTbAECAT NATb) AHEN B rogy.

Bpemsa peakunn OnepaTtopa Ha aBapunHyto 3asiBKy AGOHeHTa cocTaBnseT 6 (WecTb) YacoB B pabouve
AHK ¢ 9°°-18%° no MockoBCKOMY BpeMeHM B COOTBETCTBUM C AENCTBYIOLNM 3akoHoaaTenscTeoM PO.

- TexHu4eckoe ob6CnyXxmMBaHne — KPyrrinocyToO4HO

- CepBuCbl 4OCTYNa — KPYrnoCyTOYHO;

- AoMmnHUCTpaTuBHbIE cepBuChl — B paboumne gHu ¢ 9:00 go 18:00;
- MHdhopmaumoHHble cepsuckl — B paboune gHm ¢ 9:00 oo 18:00;
- KoHcynbTaumoHHble cepBucel — B paboume gHu ¢ 9:00 go 18:00;
- [lononHutenbHble cepauckl — B paboune gHm ¢ 9:00 go 18:00.

B cny4ae BO3HUKHOBEHMS aBapUMHbBIX CUTyauuin, Hey4O0BNETBOPUTENBHOMO KavyecTBa U nepepbiBoB
B npegocrtasneHnn Ycnyr AGoHeHT coobuwaeT o6 atom B LleHTp ABapuiHon TexHuueckon [logaepxku
Onepatopa no Tten.: +7 (47467) 5-98-99 (kpyrnocytoyHo). [lpu 3TOM C MOMEHTa perncrpauumn 3asBKu
ABoHeHTa HadmMHaeTca nepuoa nepepbiBa B npegoctaBneHun Ycenyr. [Nepuoa nepepbiBa 3akaH4MBaeTcs,
Korga npegocrtasneHme Ycnyr AGOHEHTY BO30OHOBIEHO.

Mo Bcem Bonpocam npegoctaBneHnst YCnyr, He OTHOCSLUMMCS K YCTPaHEHUI0 aBapuUHbIX CUTyaLun,
HeyaO0BNeTBOPUTENBHOMO Ka4ecTsa Unun nepepbiBOB B NpeaocTaBneHnn Yenyr, AGOHEHT BrnipaBe obpaTtuTbea
k Onepatopy no Ten.: +7 (47467) 5-98-99 (no pabounm gHAM: naTHuUua-detBepr ¢ 9-00 go 18-00 vac;
natHuua - ¢ 9-00 go 17-00 vac.; cy66ota- ¢ 10 -00 go 15-00 yac. Bpems MockoBckoe).

3a nepepbiBbl B NpegocTaBneHnn Ycnyr, NnpegyCMOTPEHHbIX COOTBETCTBYOWMM BbnaHkom 3akasa nnm
3as8BKON Ha Ycnyrun, NpoformKkuTenbHoCcTblo 6onee 4 (4eTbipex) YacoB Onepatop MOXeET NpefoCcTaBUTb
ABOHEHTY ckuaky no onnate UKCMPOBaHHbBIX €XXEeMECSYHbIX NnaTexen 3a Takne Ycnyrm B pasmepe 1/720
YyacTu 3a Kakabl Yac nepepbiBa cBepx 8 (BOCbMN) YacoB.

Onepatop ocTtaBnsdet 3a cobow npaBo MpepbiBaTb MpefocTaBneHne Ycnyr Ansi nnaHoBOro
obcnyxuBaHusa cpeacTs CBsA3M U 06opyaoBaHUS, UCMONb3yeMOoro AN npegocTaBnenHns Ycnyr, B TOM Y1cne,
B pabouyve OHM COrnacHo OencTBylolemy 3akoHogaTenoctBy P®. Takue cnyyam He OyayT cumtaTtbes
nepepbiBamMmn B npegoctaeneHmn Ycnyr, ecnv OnepaTtop COOTBETCTBEHHO yBedomuT ABoHeHTa 3a 24
(oBaguaTb 4YeTblpe 4Yaca) O nNNaHMpyemMom OOCNyXMBaHWM C YKa3aHWMEM nepuoaa BPEMEHM Ha Takoe
obcnyxunsaHue.

He gBnsioTCcA nepepbiBamMyM B npegocTaBrneHun YCnyr cryvyaw, Korga nepepbiBbl  Bbl3BaHbl
Henonagkamu obopyaoBaHun AOOHEeHTa unuM TpeTbux nuy (B TOM uYucrne, pacnpenenqrenbHon ceTw,
abOHEHTCKMX NWHUKW, ropoacKon TenedoHHOW ceTn, opraHudyemon ABOHeHTOM JlnHum goctyna).
duKCUPOBaHHbIE EXeMecCsAYHble MnaTexu 3a npegocTaBneHne YCnyr B yKasdaHHbIX Clydasix He
YMEHbLLAKTCS.

3.2.7. MNpaBuna y4yeta notTpedbneHus Ycnyru.

3.2.7.1. Ha ocHoBe noagnucaHHoro [oroBopa, Onepatop ocyulecTBnseT perucrpaumio ABOHeHTa B
bunnuHre: otkpbiBaeT AGOHEHTY nepcoHanbHbI JIMLEBOM CYET, HOMEP KOTOPOro yHUKanbHbIM. EgnHuuen
CTOMMOCTHOrO y4yeTa noTtpebneHHon Ycnyrm B bunnuHre sBnsieTca poccumnckuin pybnb. YyeT Begetcs C
TOYHOCTbBHIO O KOMeek.

BunnuHr sBnseTcs eAMHCTBEHHBIM MCTOYHUKOM MHADOpMaLunM O pasmepe npefoctaBneHHbiX AGOHEHTY
Ycnyr. AGOHEHT cornallaeTcs, YTo BO BPEMS peLleHmns CNopHbIX BONPOCOB, AaHHble bunnuHra Onepatopa,
OyayT npuHumMaTbcs ABOHEHTOM Kak JOCTOBEpPHbIE M HE Nnoasiexallme ocnapuBaHuio.

Ha J1IC ABoHeHTa Haudncnsetcs obbem npegocTtaeneHHbix OnepaTtopom Ycnyr v [JononHUTENbHbIX
CEepBMCOB (Kak B eanHMNLAaxX X N3MepeHuns, Tak 1 B eanHuLLax CTOMMOCTM), a Takke Bce nnaTtexu ADOHeHTa.

Hauncnenne cpeacte Ha JIC AGoHeHTa 3a npegocTaBrieHvMe YCnyrm npousBoauTcs B pasmepe
aboHeHTCcKoM NnaTbl, yTBEPXAEHHON Tapudamu. PacyeTHbIM Nepruogom ABAAETCH KaneHgapHbI Mecsi.
3.2.7.2. YyeT Tpadwuka, KOTOpbIi mMcnonb3oBan ABGOHEHT, BeOeTcsa C TOYHOCTbio Ao Ganta (eguHuUubl
Tapudumkaummn). Bo Bpems onnatbl cToumocTn Tpadmka Ncnonb3ytoTCa Takne COOTHOLLEHWS:

1024 6ant = 1 K6, 1024 K6= 1 M6, 1024 M6 = 1 I'6.

YuyeT Tpaduka AGOHeHTa BbINONHAETCA BUNAMHroMm no AaHHbIM, KOTOpPblE CHUMAOTCH CO CneumnanbHOro
obopynoBaHus. [laHHble bunnuHra B pexume on-line otobpaxatotcs Ha JIC ABoHeHTa.

Tpacduk cumTaetTca NPUHATLIM/OTNPaABNEHHbIM, €CNU OH 3aduMKCUMpOBaH ceTeBbiM 0OOpPyAOBaHUEM
Onepatopa. Onepatop He HeceT OTBETCTBEHHOCTU 3@ HEMOSHY A0CTaBKy 3aMKCUPOBAHHOMO Tpaduka K
ABoHeHTY (agpecarty), ecnu 3TO NpegonpeaeneHo HesaBMcmbIMM OT OnepaTopa Npu4MHaMu, B YaCcTHOCTH,



HeJOCTaTOYHON MPOMYCKHOM CMOCOBHOCTM KaHana agpecaTa i TPaH3UTHOro npoeangepa, dhunbtpamu,
yCcTaHoBMNeHHbIMK y ABOHeHTa, agpecaTa Unn TpaH3UTHOro nposangepa unv owmnbkamy MapLipyTusaumu,
aonyuieHHbIMU AGOHEHTOM, TPAH3UTHBIM NPOBaNAEPOM.

Hauuncnenuns Ha Jlnuesom cuete (J1/C) ABoHeHTa Npon3BoaATCS EXXEMECSYHO.

Ecnn AGOHeHT B nepuog nonb3oBaHust TapudHbIM nnaHoMm (Tonbko Aans TapudHbIX NMaHoB C
npeaonnadyeHHbIM NIMMUTOM Tpaduka) NPEBbLICUIT PaCCYUTaHHbBIM NMMMUT, TO 3a BeCb 06beM Tpadmka cBepx
NMMUTa HauYUCnNaeTCs onnaTa 3a AONONHUTENbHbIA TpaduK, cornacHo TapudHoro nnaxa.

Ycnosuamun TapudpHoro nnaHa MoxeT ObiTb NPeaycMOTpeHO npegoctaBneHne AGOHEHTY 6e3NMMUTHOro
Konuyectea merabant (6e3nMMnUTHbIA TapudHbIA NNaH) unNu NpegocTaBneHne Ycnyrm ¢ orpaHMYeHHbIM
KONMYecTBOM NpegocTaBneHHoro Tpaduka (MMMUTHBIN TapudHbIN NiaH)

3.2.8. Tapudbl, LieHbI U YCITOBUA pac4yeToB.

3.2.8.1. Tapudbl Ha Ycnyrm M UeHbl Ha [JONOSHUTENbHblIE cepBUCbl Ycnyrn (pukcnMpoBaHHbIE U
nepvogmyeckne (eQMHOBPEMEHHbIE W eXeMeCsidHble nnaTtexu) ykasbiBawTca B [lpenckypaHTe ueH
Onepatopa 1 BkNo4YatoT B cebs:

a) eQUHOBPEMEHHbIE MNaTexu 3a Ycnyrn B3nMmatoTcs 3a noakntodeHne AnnapaTtypbl K CeTu, B TOM Ymcne:
noakntoyeHne / nHctannauna O6opyaoBaHus; npegocTaBneHne TenekoOMMYHUKAUMOHHOMO A0CTyna K ceTu
WHTepHEeT; opraHmM3aumio n npoknagky AGOHEHTCKON JIMHUMN.

6) nnaTtexu 3a 4ONONMHUTENbHbIE YCNYrK, B TOM YMCIE 3@ TEXHMYECKYI0 NnoaaepKy AGOHEHTCKON NMUHUK
M nHble ycnyru no [Jorosopy.

B cnyyae npepoctaBneHnss ABOHEHTY Ycnyr B TeYeHMe HEeMosIHOro Mecsua eXeMeCsiYHble
PUKCUPOBaHHbIE NaTexun 3a YCryru 3a ykasaHHbl MecCsiL, pacCYnTbiBalOTCA MCXOAA M3 Criedytollero: 3a
nonb3oBaHMe YyCnyrom HayuHas ¢ 16-ro AHS KanengapHoro Mecsua CTOMMOCTb YCNYr pacCyuMTbiBalOTCS
NPONOPLUNOHANbHO KOMMYECTBY KanenaapHblX AOHEW, B TedeHMe KOTOpbIX Ycnyra npeaoctaBnsnach
ABOHEHTY, a B OCTarbHbIX Criy4yasdx onnata B3MMaeTCd B pasMepe eXeMeCAYHOW CTOMMOCTWU yCryr
(ABoHeHTCKOW NNaThbl).

3a B0O300OHOBNEHWe npenocTaBrieHnst (MOBTOPHOE BKMOYEHME) YCnyrn B Criydae ee OTKIYeHUst
(MprocTaHoBNEHUA) NnNaTta He B3UMaETCsl, eCnv HET HEOOXOAMMOCTU NpoBeAeHNs] paboT N0 NOAKITHOYEHUIO
O6opynoBaHus k CeTu.
3.2.8.2. UameHenne TapudpHoro nnaHa no [JOroBopy BO3MOXHO Kak nyTem nognucaHus CTopoHamu
OOMONHUTENBHOrO cornawexHus K [JoroBopy, Tak M Ha OCHOBaHUW MUCbLMEHHOIO WX YCTHOTO 3asaBEHUS
AboHeHTa. B cnyyae nameHeHnss TapudHOro nnaHa Ha OCHOBaHWMM YCTHOrO 3asBrieHns AGOHeHTa aaTou
nameHeHms [loroBopa B 4actu ycnoBuss O TapudHOM nnaHe cuymTaeTcss garta pakTM4eckon onnaTtbl
ABOHEHTOM yCTaHOBMNEHHOro Tapuda no M3aMeHeHHOMY UM TapudHOMY nnaxy.

N3meHeHne TapudHoro nraHa MOXET ObITb OCYLLECTBINEHO Takke MocpeacTBoM akuenta AGOHEHTOM,
pa3smelleHHon Ha cante OnepaTtopa nyonuyHom odepThbl O 3aknoYeHnn [LonoNHNTENBHOrO cornaweHns ob
N3MEHEHMM TapUHOro nnaHa 4nsi onnatbl YCnyr cBs3u K [JoroBopy Ha oka3aHue ycnyr cBs3u ¢ aboOHEeHTaMun-
dursmdeckumm nmuamm OO0 «AnTu-HaT», nocpeacTBOM MCNONb3oBaHMs Beb-cepBuca «JIMYHbIA KabMHET»
nyTem coBeplieHust ABOHEHTOM MOCNenoBaTENbHbIX KOHKMIOAEHTHbIX AeNcTBUMM B JIMyHOM KabuHeTe C
ncnonb3oBaHveM MaeHTUdUKaTopoB (KOO4OB, MNapofied W MHbIX CPEeACTB), NOATBEPXKAANOLWMUX, YTO
pacnopsikeHne naHo AGOHEHTOM.

B cnyyae, ecnu 3asBneHne ABGoHeHTa 006 nameHeHunM TapudHOro nnaHa Obino NogaHo B TeveHue
TEKyLLero KaneHgapHoro Mecsaua, To HoBbl TapudHbIN NnaH, BblbpaHHbIi AGOHEHTOM, HAYHET OEeNCTBOBaTb
C NepBOro Yncna mecsua, cnegyoLero 3a MecsauemM nogayvm 3asiBfieHus.

Onnata 3a Ycnyrn, [ononHuTenbHble CeEpBUCHI, MaTtepuanbl U 000OpyAOBaHWE BbINOMHAETCA B
cooTBeTCcTBMM ¢ Tapudamum, AENCTBYOWMMM B TeHEHNE pacdeTHOro nepmona. ABOHeHT 06513aH BbINOSHATb
aBaHcoByto onnarty NnaHa Mognucku/TapudHoro nnaHa, JJononHUTENbHbBIX CEPBMCOB 3a CrEAYIOLWNA MecsL,
00 MepBOro yvMcna Mecsiya Criegyowero 3a pacdeTHbIM MyTeM onnaTbl Yepe3 pasnuyHble NraTeXxHble
CUCTEMbI, yKasaHHble B N. 8.16 Hactoswwmx MNpasun. Bce nnatexu BbINonHATCA ABOHEHTAMKU TOMbKO B
pyonsax. Nnatexu, koTopble NOCTynunM Ha cdeT Onepartopa, BHocaTcs Ha JI/C ABoHeHTa Ha OCHoBaHWUM
NNaTeXHbIX JOKYMEHTOB, NepefaHHbIX UHAHCOBLIMU YYPEXAEHUAMM UNN MHBIMU PACYETHBIMW CUCTEMAMM.
3.2.8.3. OnepaTop yunTbiBaeT BCIO MHGOPMaLUIO O NOTPEBNEHHbIX ycnyrax Ha ABOHEHTCKOM (NMueBoMm)
cyete ADOOHEeHTa, [aHHble KOTOPOro SABMSAKTCSA OCHOBaAHMEM [Afsl OnpegerneHvss n  npoBeneHus
B3anmopacuéToB mexagy OnepatopomM n AGOHEHTOM.

N3 peHexHbIX cpeacTtB, yuuTbiBaeMblX Ha ABOHEHTCKOM (nvueBom) cuyeTe ABGOHeHTa, nMpov3BOAUTCA
cnucaHme ABOHEHTCKOW nnaTtbl B COOTBETCTBMM C ycnoBmusaMu TapudHoro nnaHa, BbiopaHHoOro AGOHEHTOM,
NN yCnoBUAMK JOMNOMHUTENbHBIX cornalleHni k [lorosopy.

CnncaHumsa ocyLLeCTBNSATCA B COOTBETCTBUUN C LiIeHaMW, Yka3aHHbIMM B [1pelickypaHTe LeH, 4ENCTBYOLWEM Y
OnepaTtopa Ha MOMEHT OCYLLLECTBMEHMS CNIUCAHWS.

Mo okoH4yaHun cpeacte AGoHeHTa Ha ADOHEHTCKOM (NULUEBOM) cHeTe M He MOCTYNMEHUM B CPOK niarexa
odepeaHoro nnatexa, OnepaTop MMeeT NpaBo NpekpaTUTb NpegocTaBneHne YCnyr.
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MpenoctaBneHne ycnyr MOXeT ObiTb Takke MpuMoCTaHOBrEHO Mo TpeboBaHuo AGOHeHTa Ha nwboe
KONMMYeCTBO NOSHbIX KaneHaapHbIX MecsueB. AGOHEHTCKas nnaTa 3a OroBOPEHHbIV CPOK ByaeT B3nMaThbCs B
cooTBeTCTBMM C TapndHbIM NnaHoM «bnokupoBkay.

3.2.9. O6a3atenbcTBa CTOPOH

Onepatop He GygeT npegHamepeHHO nNpocMaTpuBaTb MM pasrnawatb Nobble YacTHble COobLeHus
9NEKTPOHHOM MNOYTbl (3@ WCKMOYEHWEM CcnydaeB, NPeayCMOTPEeHHbIX 3akoHoM). Onepatop He o06sa3aH
cneauTb 3a cogepkaHMem WHgopmMauuu, pacnpocTpaHaeMon WK nosiydaemMon MnocpeacTBoM YCnyru.
OpgHako AOOHeHT npuHMMmaeT ycnosue, 4To OnepaTtop MMEET nNpaBO MNEPUOAMYECKM OTCReXmnBaTb
NpoXoasiyto yYepes Ycnyry nHdopmMaumio U packpbiBaTb NoOble CBeAeHUs, ecnu 3To Heobxoanmo B
COOTBETCTBMM C 3aKOHOM, TpPebOBaHWSAMMU YMOMHOMOYEHHbLIX FOCYAApPCTBEHHbIX ydpexgeHun, nmbo ans
HOopMarbHOro pyHKUMOHNpoBaHus Ycnyrun, nnbo ansa sawmtel OnepaTtopa n gpyrux ero AGOHEHTOB, a paBHO
TPETbMX NL, YbW 3aKOHHbIE NpaBa N NHTEPECh! OblnNy HapyLUEHbI.
MpumeyaHusn:
1) Onepatop ocTaBnsieT 3a cobGON NpaBO «BEEPHOM» (MaCCOBOW) PacCbIfikM COOOLLEHUIA, CBA3AHHbIX C
ncnonHeHnem Hacroswero [lorosopa.
2) MNop «BeepHOn» (MaccoBOW) paccChISIkon NOHNMMAaETCsl OTNpaBka 04HOBPEMEHHO B 2 (4Ba) 1 6onee agpeca
coobLleHnn, Ha nornyvyeHne KoTopbix y AGOHEHTa He MMeeTcs corfacus BragenbueB 3TUX agpecoB
(HacTosiLLee orpaHNYeHne HUKOUM OOpa3oM HEe MMEET OTHOLLUEHUNS K CUCTEME SNTEKTPOHHOW NOAMNCKN).
3) Onepatop NpuMHMMAaET 3aBUCALLUME OT HEro Mepbl N0 HegOMyLEHMIO HECAHKUMOHUPOBAHHOW BEEPHOM
paccCbINKn TPETbMMN NIULAMU.
ABOHEHT, ecnn 39TO npedycmoTpeHo [loroBopoM, OOMmKeH npuHATb, a OnepaTop caatb Ycnyrm B
Nofb30BaHMe MO 3aBEpPLUEHMM NOAKMYEHNS UNN MHCTanNsaumMm Yenyr no AKTy coadm-npuemMKn okasaHHbIX
Yenyr.

B ToM cnyuyae, ecnu B TeueHne 3 (Tpex) CyTOK C MOMEHTa 3aBEpLUEHNS MOAKMIOYEHUsT / HCTanaumm
Ycnyr no gaHHbim Onepatopa unM ¢ MOMEHTa Hayana nonb3oBaHus Ycnyramu (B 3aBUCUMOCTWU OT TOrO,
Kakoe 13 cobbITUA HacTynuT paHee) AGOHEHT He NoAnuCbIBaeT NpegocTaBneHHbln OnepatopomMm B MOMEHT
noakniyeHns / nHctannaumm Yenyr AKT caavm-npuemMKn okasaHHbIX YCnyr n He npegoctasndaet Oneparopy
NMMCbMEHHOIO MOTUBMPOBAHHOIO OTKa3a B NPUHATUM YCyr, a Takke B cnyyae oTka3a AOGOHeHTa nognuncaTb
AKT coaun-npueMKM oOkalaHHbIX YCnyr ms-3a HeroToBHocTu AnnapaTtypbl unun O6opynoBaHus, Ycnyra
cuMTaeTca npuHaTon ABGOHEHTOM C MOMEHTA Havana nonb3oBaHud e AGOHEHTOM MM C MOMEHTa
3aBepLleHnst NogkntoYeHns / nictannaumm Yenyr no gaHHsiM OnepaTtopa (B 3aBUCUMOCTU OT TOro, Kakoe 13
cobbITnn HacTynuT paHee). MNpu atom ABOHEHT 065A3aH onnaymMBaTb YCNyrm B COOTBETCTBUN C YCNOBUAMMU
Horosopa.

NMpaBuna nonb3oBaHusA Ycnyramu.

Mpwn nonb3oBaHuu Ycryramv ABOHEHTY 3anpeLyaeTcs:

OrpannumBatb goctyn gpyrux AGOHEHTOB UNu NpensTcTBoBaTh Apyrum ABoHeHTam nonyyaTb AOCTynN
K ceTn VIHTepHeT.

MockinaTtb peknamHble, MHpOPMaLMOHHbIE U Apyrue maTepuanbl 6e3 cornacus (Mnu Npu oTCyTCTBUM
3asBKM) CO CTOPOHbI agpecaToB, a Takke B HECOOTBETCTBYIOLUME MO TeMaTUKe SMEKTPOHHble U3JaHusa U
KOHbepeHLunun.

Mpou3BoanTb «BeepHylo» (MacCoBYK) pacCbifiKy peknamHbIX, WH(OPMaUMOHHbLIX W  ApYrux
mMaTepuanos Apyrum nonb3oBaTensMm cetu VIHTepHeT, Kpome criyjaeB, Koraa agpecatbl CorfliacHbl NoNyyYnTb
9TV MaTtepuarnbl, Kak Ha agpec NepcoHanbHON AMEKTPOHHOM NOYTbI, TaK N Yepes3 ANEKTPOHHbIE M3OaHUA U
KOoHgepeHumn obLiero AocTyna aAngd 3Toro He nNnpeaHasHavYeHHbIe.

lMponsBoanTe CaMOBOSIbHOE (HECAHKLMOHMPOBAHHOE) NPOHUKHOBEHME B ftobble TEXHONOrM4Yeckmne
KOMMOHEHTbI (Y3ribl), NporpaMmmebl, 6a3bl 4aHHbIX U UHbIE COCTaBMAIOLLNE ANEMEHTbI CETU VIHTEpHET.

MocbinaTe unu genatb AOCTynHOW no cetn WHTepHeT nwobyio nHdopmauuio, pacnpocTpaHeHue
KOTOPOW, TaK Ui nHa4ve, NPOTUBOPEYUNT POCCUNCKOMY UIM MEXOYHaApOO4HOMY MNpaBy.

MepepaBatb nobyo MHpOpMaLMIO MNu nporpaMmHoe obecrnevyeHne, KOTOpoe cooepxut B cebe
BMPYCbl UNY Apyrne BpeAHble KOMMOHEHTHI.

MockinaTtb, nepegasaTb, BOCMPOM3BOAUTbL, NPeaocTaBnsaATb UM B NoOOM Buae umcnonb3oBaTb B
KOMMepYeCKMX Lensx nHgpopmaumio, nporpammHoe obecneyeHve, unu gpyrue matepuanbl, NOSIHOCTBIO UMK
YaCTUYHO, MOSyYeHHble MOCPEeACTBOM YCrnyru (ecnym 3TO SBHO HE paspelleHO MOCTaBLUMKOM Nogo6HOM
WMHpopMaumm, NPorpaMmMHOro obecneveHmsa unu gpyron NPoOAyKLMM).

MockinaTtb, nepegaBaTtb, BOCMNPOU3BOAMTL UMW PacnpoCTpaHsaTb MobbIM CNocoboM MNonyveHHble
NoCpeacTBOM Ycnyr nporpammHoe obecneveHue, wnu gpyrue matepuanbl, NOAHOCTBI UMM YaCTUYHO,
3alUMLLEHHbIE aBTOPCKMMU Uy ApyrMMun npaBamu, 6e3 paspelueHns Bnagenbua.

Ncnonb3oBatb CeTb AN pacnpOCTPaHEHUS] HEHY>KHOW NoMnyYaTento, HesanpoLeHHON nHdopMaLumnm
(cosgaHusa unn yvyactua B ceteBsom wyme - CIMAMe), pacnpocTpaHeHns Bpe4OHOCHbIX NporpamMmm.

11



Wcnonb3oBaTb maeHTUMKaAUMOHHbIE AaHHble (UMeHa, agpeca, TenedoHbl U T.M.) TPeTbUx nu,
KpoMe criyyaeB, Korda aTu nvua ynonHomoumnum ABOHeHTa Ha Takoe ucnonb3oBaHue. B To xe Bpems
ABOHEHT AOMKEH NPUHATL Mepbl MO NPeLOTBPALLEHNIO UCMONb30BaHUSA pecypcoB CeTn TpeTbuMn nuuamm
OT ero nMeHn (obecneynTb COXPaHHOCTb Naponen N NPoYMX KOG4OB aBTOPM3OBAHHOIO 40CTyna).

MpucBamBaTb NUYHLIM paboymMMm CTaHUMAM ceTeBble agpeca, OTNUYHble OT BblOeSeHHbIX
OnepaTopom.

Mcnonb3oBaTb HecyllecTBylowme obpaTHble agpeca npu OTNpaBKe 3NEeKTPOHHbIX MUCEM 3a
MCKMNOYEHNEM CcryvaeB, Korga mcnornb3oBaHue kKakoro-nnbo pecypca Cetu B siBHOWM ¢hopme paspeluaeT
aHOHWMHOCTb.

Ncnonb3oBaTb kaHanbl cBa3n Onepartopa Ans nponycka Tpaduvka OT MHbIX ONepaTopoB M CeTen
CBA3N.

Mpoun3BoanTb CKaHMPOBaHME NOPTOB YAaNEHHbIX paboynx CTaHUUN 1 CepBEPOB.

MponsesoanTb NnepexeaT U eKoaMpOBaHUE ceTeBbIX NakeToB (CHUMAUHT).

OcyLlecTBnNATb AEUCTBUSA C LENb0 M3MEHEHWUs HacTpoek 00OopyaoBaHWs UM NPOrpaMMHOro
obecneveHnst Onepartopa unn NHble AENCTBUSA, KOTOPbIE MOTYT NOBEeYb 3a cobor cbon B nx paboTe.

OcyLecTBnATbL MNOMbITKA HECAHKLMOHUMPOBAHHOrO AocTtyna k pecypcam CeTwn, npoBefeHue unu
y4yacTue B CeTeBbIX aTakax U ceTeBoM B3nome. B Tom uncne He ocylecTBnATb: AENCTBUSA, HanpaBeHHbIe
Ha HapyLleHe HopMarnbHOro YHKUMOHMPOBaHMS anemMeHToB CeTu (KoMnbloTepos, Apyroro obopyaoBaHus
WnNn nporpaMmmHoro obecneyeHns), He npuHagnexawmnx AOOHeHTy; OEeWCTBUSA, HanpasfeHHble Ha
noflyyeHne HeCaHKLUMOHMPOBAHHOIO A0CTyna, B TOM 4ucre npuBuierMpoBaHHoro, kK pecypcy Cetun
(komnbloTEpy, ApYyromMmy 060pya0oBaHUIO UM MHAOOPMAaLMOHHOMY).

3.3. MpaBuna okasaHusa U NONb30BaHWUA_ycnyramMm MecTHOW TenedoHHOM CBA3U, 32 UCKITHOYEHUEM
yCcnyr MecTHon TenedoHHOW CBSI3U C UCMOJIb30BaHMEM TaKCO(hOHOB U CpPeACTB KONJEKTUBHOIO

gocTtyna.

3.3.1. OcobeHHOCTH OKa3zaHuun ycnyr TenecoHHON CBA3M.

B uenax nonyyeHuss AGOHEHTOM YCNyr MECTHOW, BHYTPM3OHOBOW, MEXAYropogHOM (3BOHKM Ha
CTauMOoHapHbIe 1 HOMepa COTOBbLIX onepaTtopoB B Poccun) 1 mexayHapoaHOW (3BOHKW Ha CTauMOHapHbIe U
HOMepa COTOBbIX OnepaTopoB 3a npeaenammn Poccumn) TenedoHHon ceasm Onepatop okasbiBaeT ADOHEHTY
yCrnyru no NpeaoCcTaBeHnto 4OCTyna K CeT MeCTHON TenedOHHOM CBA3WN, NpeaocTaBneHne B NOCTOSHHOE
nonb3oBaHMe abOHEHTCKOW NUHWM He3aBUCMMO OT ee Tuna, Mo npegoctaBneHnto ABOHEHTY gocTtyna K
ycriyram BHYTPU3OHOBOW TeNedOHHON CBA3W, K ycryram MexayropogHon n mexayHapogHon TenedOoHHOM
CBSA3M, a TakkKe K ycnyram MWHTennekTyanbHOW CeTu cBA3W, obecneyvMBaeT YCTaHOBIEHWE MECTHOrO,
BHYTPM3OHOBOrO, MEXAYropogHOrO W  MEXAYHapoO4HOro TenedOHHOr0 COeAMHEHUs, MNPy Hanuyuum
TEXHMYECKOM BO3MOXHOCTM, C Y4ETOM YKa3aHHbIX B JOroBOpax Ha OKasaHue YCryr CBA3M XapakKTepucTuK
aBOHEHTCKMX YCTPOWMCTB N UHbIX XapakKTEPUCTUK (B T.4. POPMUPYET aBOHEHTCKYIO NIMHUIO U NOAKIIOYAET C ee
MOMOLLLbIO MOMb30BaTENbCKOro (OKOHEYHOr0) 06opyaoBaHMS).

Onepatop MoxeT obecneuuBaTb npeaoctaBrneHMe AOOHEHTY YCRyr MeXayropoaHou wu
MeXayHapoaHou Tenie(poHHOMN CBA3U NyTEeM 3aKNYeHUs C HAM OTAesNbHbIX AOrOBOPOB Ha OKa3aHue
yKa3aHHbIX ycnyr, AeMCTBYA OT MMEHU APYrux onepaTtopoB CBA3WU, HAa OCHOBaHWUM 3aKIMKOYEHHbIX C
HAMW areHTCKMX AOroBOPOB, U B COOTBETCTBUM C YCTAaHOBJIEHHbIMU NMpaBuiiaMyn NpucoeavHeHus
Cetun Onepartopa k ceTaAM Apyrux oneparopos.

Onepatop Takke npepoctaensgeTr ABGOHEHTY WHMOPMAaLMOHHO-CMPaBOYHbIE YCNyrM B MOpsAke,
YCTaHOBIIEHHOM AeNCTBYIOLLMM 3aKkoHOA4aTeNsCTBOM PO.

Ona nonyyeHus ycnyrm BHYTPU3OHOBOW TeredOHHOW CBA3WM MO aBTOMATUYEeCKOW cucteme
obcnyxusaHnss AGOHEHT coBepLUaEeT cneyowime aktmdeckne nocregoBatenbHble 4ENCTBUS:

- Habop «8» c nonb3oBaTenbckoro (OKOHe4Horo) obopyaoBaHus; Habop koga COOTBETCTBYHOLLEN
reorpadmyecku onpegensaemon 30Hbl Hymepauun Toro xe cybbekta Pd/reorpaduyeckm Heonpegensemon
30HblI HyMepauuK, 3akpenneHHon 3a TeMm xe cybbektom PO n Habop aboHeHTCKOro Homepa Bbl3bIBaEMOro
aboHeHTa.

3.3.2. CTonmocCTb yCnyru no NnpeaocTaBNeHnIo 4OCTyNa K CETU MECTHOM TenedOHHOM CBA3N (NOSKNHYEHNS)
JomkHa ObiTb onnadvyeHa AGOHEHTOM eAWHOBPEMEHHO B COOTBETCTBUM C ycrnoBusamu [JoroBopa, Ha
OCHOBaHWM cyeTa, BbicTaBneHHoro OnepaTtopom, ¢ npegocTtaBneHneM OnepaTopy B TPEXAHEBHbIA CPOK
KOMWM NNaTexxHoro AOKyMeHTa, NoATBepxaatoLiero onnaty. B cnyyae Heonnatel AGOHEHTOM B YKa3aHHbIV
CPOK yCrnyrsu no npenocTaBfeHuio OOCTyna K ceTu MecTHou TenedoHHom cessu, OnepaTtop Bnpase,
NMCbMeHHO yBegomMuB ABOHEHTa, B OQHOCTOPOHHEM nopsake 6e3 obpalleHunsa B cyq, pactoprHyTb [lorosop
no ncteyeHnn 30 gHen co aHs nonyyvyeHna AboHeHToM oT OnepaTtopa yBe4OMIIEHMS B MMCbMEHHON hopme
0 HaMepeHun pacToprHyTb [lorosop.

3a obcnyxmBaHne abOHEHTCKOM NUHUKM ABOHEHT onnadnBaeT exemecsdHO abOoHEeHTCKylo nnaTy,
KOTOpas B3MMaeTCs 3a Kaxabli NpefocTaBnseMbli HOMep cornacHo tapudam OnepaTopa.

12



Onepatop MmeeT npaBo B3uMaTb ¢ ADOHEHTa MOMHYK CTOMMOCTb MPefoCTaBneHns B Mosfib30BaHne
aboHEHTCKOM NHUK, B Cnyyae npuoctaHosneHus OnepaTtopomM AOCTyna K ycnyram MecTHon TenedOoHHON
CBSI3M 3@ HECBOEBPEMEHHYIO onnaTy NpefoCcTaBneHHbIX yCnyr MeCTHON TenedOHHON CBA3N.

OnepaTtop 06s13aH BO30OHOBNATL OKasaHue YCryr B criydae npuOCTaHOBMEHUS UX OKasaHusd, nocne
noctynnexHns OnepaTopy AeHEXHbIX CpeacTB u (Mnn) npegoctaeneHns AboHeHTom OnepaTopy AOKYMEHTOB,
noaTBepXaarLmMx NX ynnaTy, a Takke ycTpaHeHue UHbIX HapyLlueHui ycrnosun JJoroeopa, MNpasun.

3.3.3. EauHuua Tapudukaumm MeCTHOro, BHYTPU3OHOBOrO, MEXAYropoAHOro, MexayHapogHoro
TenedoHHOro coeanHeHnsa yctaHasnueaetcs OnepaTopoM CaMOCTOATENbHO U COCTaBNAET OAHY MUHYTY.
Y4yeT npoaomKUTENBHOCTU BHYTPU3OHOBOIO, MEXOYropogHOro MeXayHapoAHOro TenedOoHHOro coeaMHeHns
BeJeTCs B COOTBETCTBUMM C npuHATON OnepaTopoM eauHuuen Tapudukauuun. Kaxgaa HenonHas MuHyTa
TenedOoHHOro CoeauHEHNs OKPYrnsieTca 40 NOMHON MUHYTLI. EQuHMUa Tapudmkaumm MoxeT ObiTb n3MeHeHa
Onepatopom B ntoboe Bpemsi B 04HOCTOPOHHEM MOPSAKE.

3.3.4. [dewncteue [JoroBopa B 4acTu Oka3aHus ycnyr TenedoHHON CBsA3M MOXET ObiTb MPUOCTAHOBIIEHO MO
NMUCbMEHHOMY 3asiBrieHnto ABOHEeHTa K COornalleHulo CTOPOH B cryyae cgavv B apeHay (cybapeHay)
TenegoHN3NpoBaHHOIO NOMELLEHUS Ha CPOK AENCTBUS oroBopa apeHabl (cybapeHabl). C apeHgaTopom
(cybapeHngaTopoMm) TenedOHN3MPOBAHHOIO NOMELLEHNA MOXET ObiTb 3aKNO4YEH AOrOBOP Ha CPOK AENCTBMUS
AoroBopa apeHfbl (cybapeHabl) ¢ BbligeNeHnem ans aTux uenen toro xe aboHeHTCKOro Homepa, 4to 6bin
BblAerneH npu 3aknioveHun Jorosopa.

ABOHeHT o06sizaH  yBegommTb  Onepatopa CBA3M O MNPeacTtosieM  OcBOOOXOEHUU
TenegoHN3MPOBaHHOIO NOMELLEHNS 1 O NepeHoce aboHEHTCKOro HoMepa no HOBOMY aapecy, He MeHee Yem
3a 10 pabounx gHenm po npegctosiwiero ocsBoboxaeHus. NMpyn HEBLINONMHEHUM AAaHHOroO 00513aTenbCTBa,
ABOHeHT 06a3aH onnaTuUTb BCE YCNYrn CBA3N, oKasaHHble cnonHuTenem 4o Toro MomeHTa, korga Onepatop
y3Han o6 ocBoboxaeHnn TenedOoHN3MPOBAHHOIO MOMELLEHUS.

Mpn coade TenegoHM3MPOBaAHHOrO MOMELLEHMS B apeHay, cybapeHay, Haem, npeaocTtaBreHne B
6e3Bo3me3gHOe Nonb3oBaHMe, nepegaye ykasaHHOro NoMeLweHusa nHbiM obpasom AGOHeHT B TeyeHne 10
pabounx gHen 06a3aH yBegoMuTb 06 aTom Onepartopa Ans NpuocTaHOBNEHUSA OKa3aHus ycnyr TenedgoHHoNn
CBSA3N B NepefaHHOM nomeLleHnm ADOHEHTY 1 3aKNioYeHnsa JOroBopa Ha okasaHue yCnyr CBA3W Ha nepuog
apeHbl C apeHgaTopom nomeleHnsa. BozobHosneHne ycnyr AGOHEHTY NpoM3BOAUTCA NOCHE NpekpaleHns
JOroBopa Ha OKasaHwe ycnyr CBsi3u C apeHAaTopoM M Npu YCrnoBuM onnaTtbl OKasaHHbIX ycnyr. [lpwu
OTCyTCTBUM onnaTtbl B TedeHne 30 kaneHdapHbIX AHEN C MOMEHTa npekpalleHnsa OenCcTBUs JoroBopa Ha
yCIyru cBs3un ¢ apeHaaTopom aboHeHTCKMe Homepa (MHbIE YCNyrn CBSA3M) CHUMAOTCS.

He BbinonHeHue ycnosusa 06 yBegomneHnn Onepartopa He ocBoboxaaeT AGOHeHTa OT onnaTbl YChyr,
npegocTaBnseMblxX B nepegaHHoOM nomMeleHmn. ABOHEHT MCMOMHSET BCe 00S93aHHOCTM NPeayCMOTPEHHbIE
HaCTOSALUM AOroBOPOM, HECET OTBETCTBEHHOCTb 3@ HEBLINOSIHEHUE, HEHaAEXallee BbINOSIHEHNE YCNOBUIA
A0roBopa, B TOM 4ucne 3a NPOCPOYKy onnaTbl.

3.3.5. OnepaTop ob6sa3aH:
3.3.5.1. OkasbiBaTb ABOHEHTY yCnyrn TenegoHHON CBA3N B COOTBETCTBMU C 3aKOHOA4ATENbHbIMU Y UHBIMU
HOpMaTUBHbLIMW MpaBoBbIMM akTamn Poccuickon degepauuu, nULEH3MENR, OOrOBOPOM, HACTOSALMMMU
Mpasunamu.
3.3.5.2. B cnyyasax, npegycMOTpPEeHHbIX OEeNCTBYIOLMM 3akoHodaTenbcTtBOM P®, nMcbMeHHO K3BECTUTb
ABOHeHTa O 3aMeHe BblAeNeHHOro eMy aboOHEHTCKOro HoMepa M cooBLLMTbL eMy €ro HOBbI abOHEHTCKUIA
HOMep He MeHee 4eMm 3a 60 gHen OO OaTbl 3aMeHbl, ecrnim HeobxoauUMOCTb 3aMeHbl He Oblna Bbi3BaHa
HenpeaBUAEHHLIMU UK Ype3BblYanHbIMKM 06CTOATENBCTBAMM.
3.3.5.3. PaccnepoBaTtb MNpuYUHbI OTCYTCTBUS CBA3M (MO 3asdBke ABOHEHTa) M MpUHUMATb Mepbl K UX
YCTPaHEHMIO.
3.3.5.4. Mo 3aaBke AOOHEHTa YCTpaHATb CTaHUMWOHHbIE MOBPEXOEHWST B CPOKW, YCTaHOBMEHHbIE
NHcTpykumen MuHeesasn PO «O nopsgke ycTpaHeHUs noBpexaeHun 1 ydeTta 3asBrieHun, NocTynarwmnx B
61O0pO peMOHTa Ha MECTHbIX TeNedOHHbIX CETSAX». 3asiBKM NpUHMMatoTca no TenedoHy 8 (47467) 5-98-99 B
r. Enbue, KpyrnocyTouHo.
3.3.5.5. MNpepocTtaBnTb AGOHEHTY BO3MOXHOCTb Bbl30Ba AKCTPEHHbIX ONepaTuBHbIX CNyx6 6ecnnaTtHo.
3.3.6. AGOHEeHT 06A3aH:
3.3.6.1. BHocuTb NnaTy 3a okasaHHble eMy YCrnyrn B NOHOM 06beme 1 B onpefeneHHble B HEM CPOKMU.
3.3.6.2. He ponyckaTb CaMOBOSIbHOW YCTAHOBKM (NEepecTaHOBKW) PO3E€TOK, MOAKIYEHUS K CeTu
TenegoHHON CBA3N HE3aPErMcTPMpPOBaHHbIX aBOHEHTCKNX YCTPONCTB, NapannenbHblx TenedoHOoB, a Takke
YCTPOMWCTB, HE UMEOLLMX cepTudmKaTa COOTBETCTBUS, BbiJAaHHOIO doefepanbHbiM OpraHoM UCNONHUTENBHON
BNacTu B 0b6riactu cBA3W.
3.3.6.3. He nepepasaTb npaBo NONb30oBaHWA ycnyramm TeneOHHOW CBA3U APYruM HOPUONYECKUM U
d13nMyeckum nuuam, 3a UCKMYEHUEM criydaes, NpeayCMOTPEHHbIX M. 8 HacTosAwmx Mpasun.
3.3.6.4. O6Gecneuntb poctyn paboTHukoB OnepaTopa A OCMOTpPa, PEMOHTA M TEXHUYECKOro
06CNYy>XMBaHMSA COOPY>KEHWUI CBA3MN.
3.3.6.5. CoobwaTte Onepatopy B AECATUAHEBHbIA CPOK OO M3MEHEHWM HaMMEHOBaHWUSI OpraHusauuu,
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topuanyeckoro agpeca, 6aHKOBCKUX PEKBU3UTOB, O CBOEM BbIObITUK, O MPOAAXe UMW caaye B apeHay CBOUX
TenedOoHN3MPOBaHHbLIX MOMELLEHWUA, O NoAdaye 3asBrieHnsa o npusHaHum ABoHeHTa 6aHKpOTOM, BBeAEHUU
npoueayp 6GaHkpoTcTB. B cnyyae He yBepomneHuss Onepatopa O HACTYMNNEHWM Ha3BaHHbIX COObITUNA
OTBETCTBEHHOCTb nepen OnepaTtopom 3a HapyLleHne ycroBui gorosopa HeceT ABOHEHT.

3.3.6.6. Mo TpeboBannio Onepatopa nognucbIBaTb akT CBEPKU pacyeToB. B TeyeHne 7 kaneHaapHbIX AHEN
nocne nosfy4vyeHns akta cBepkn ADOHEHT 00si3aH moanucaTb akT CBEpPKM MMM COCTaBUTb pasHornacus m
HanpasuTb Onepatopy. Npu He HanpaBneHun OnepaTopy akTa CBEPKU UM pa3HOrnacuin B ykasaHHbIN CPOK,
AaHHble aKTa CBEepPKM cUnTaloTCa NpuHATbIMM ABGOHEHTOM B pegakumm OnepaTopa.

3.3.7. OnepaTop MmeeT npaBo:

MpuocTtaHoBMTbL AocTtyn ABOHEHTa K CeTU TenedOHHON CBA3M B CIiyYasX:

- MCMonb3oBaHNA ABOHEHTOM He3aperncTpupoBaHHbIX, HEWUCMNPaBHbIX, HE WUMELWNX cepTudukata
COOTBETCTBUSA TEXHNYECKUX CPEACTB CBA3W;

- npepocTtaBneHnss B nonb3oBaHne AOOHEHTOM KaHanoB, IMHUA CBSA3WM LPYIMM  OPUOMYECKUM U
PU3NYECKUM NMuam, 3a UCKNIOYEHNEM CryvaeB, OrOBOPEHHbIX B M. 8 HacToswux Mpasun;

- npu HapyweHun AboHeHToM n. 11.4 HacToswwmx lNpaBun, He npegocTaBneHns goctyna paboTHMKam
McnonHuTens K nMHMAM CBA3W, HapyLUEHUM OXPaHHOW 30HbI NINHWIA CBA3W;

- HapyLeHnst 3akoHoAaTeNbCTBa B 06nacTu cBa3u;

- HeonnaTbl, HECBOEBPEMEHHOM UK HENONHOM onnaTel [Nonb3oBatenem Ycnyr.

Mpn aTOM AOroBOp He pacTopraeTcd, a Nvb NPOU3BOAMUTCS OTKMOYEHWE TEXHUYECKOro CpeacTBa OT
ceTun TenedOHHOM CBA3N 00 YCTPaHEeHUS yKasaHHbIX 06CTOATENbCTB ¢ koMneHcaunen OnepaTtopy yobITKOB.
3a BpeMsi NpMOCTaHOBMNEHMA AOCTyna K ceTu cBA3M aboHeHTCkasd nnaTta B3MMaeTcs B MOSIHOM pasMepe.
BoccTaHoBneHne goctyna gomkHO OblTb NPOM3BEAEHO B TeYeHME Tpex paboyumx AHEN C MOMEHTAa Nofy4yeHus
noaTBepXaeHns 06 yCTpaHeHUN BbllLeyKa3aHHbIX 06CTOATENLCTB.

OnepaTtop BnpaBe NpPou3BOAMTb 3aMeHy abOHEeHTCkMX HoMepoB 6e3 cornacua AGOHEHTa B crnydasix,
NPeayCMOTPEHHbIX AEWCTBYOLWMM 3akoHogaTenbctBoM P®, ¢ npeaBaputenbHbIM — yBEeAOMIIEHNEM
Monb3oBatens 06 aTom.

3.3.8. AGOHEHT umeeT NpaBo:

- NCNONb30BaTb CeTb TenedOHHON CBA3W AN Be4eHUA NeperoBopos, npMemMa 1 nepegaym nHpopmaumm
TexHu4yeckumun cnocobamm, AonyckaeMbiMM HOPMaTUBHLIMU NPABOBbIMU aKTaMu;

- B cootBeTCcTBUM ¢ PenepanbHbiM 3akoHoM «O cBA3n» obxanoBaTb HEOKa3aHWe, HECBOEBPEMEHHOE,
HekayeCcTBeHHOe oOkasaHue ycnyr. [NpeTeH3un no ycryram CBA3W HanpasnsawTcsa no agpecy: 399770,
Jlvuneukas o6n., r. Eney, yn. O6bunenHas, 4. 11A, nubo Ha 3anNeKTPOHHYI NoYTy support@it-net.su;

- B Cfy4ae nepepbiBOB B OKasaHuu Ycnyr no BuHe OnepaTopa, MMeeT NpaBo NUCbMEHHO TpeboBaTtb OT
Onepatopa nepepacyeT, NyTeM yMeHbLUeHUs abOHEeHTCKON nnaTthbl 3a cnegyowmin OTYeTHbIN nepuog Ha
BEMVMYUHY MpOoMNopuMoHanbHyt0 BpemeHn npocTos. [lepuon nepepbiBa onpegenserca ¢ MOMeEHTa
pernctpaumm OnepaTopoM 3asBKM Ha YCTpaHeHWe NOBPEeXAeHWs 40 MOMEHTa BOCCTAHOBMEHUS OKa3aHus
Yenyr.

4. NpaBuna oka3aHuUa U Nofib3oBaHUA YcNyrom cBs3u Ang uenen KkabenbLHoro BellaHus.

4.1. OkasaHne OnepaTtopoM ycnyr CBA3u Ons Lernen TenepaamoBelaHus ocyulecternsetcss OnepaTtopom B
COOTBETCTBMM NULEH3MeN, MNpaBnnammn okasaHusi ycrnyr CBA3N Ang Lenen TeneBn3noHHOro BeLaHms n (unu)
paguoBellaHnd, yTBepxaeHHbiMn [locTtaHoBneHuem [paButenbctBa P® Ne 785 ot 22.12.2006r.,
aencteyowmmn NMpasunamm nNpucoeanHEHUs 1M B3aMMOAEWCTBUSA CeTel CBA3WM ANA pacnpocTpaHeHus
nporpaMMm TENEeBU3MOHHOrO BELaHNa W (Unn) pagvoBELLAHUSA, WHbIM HopMaMn OencTByloLero
3aKoHOOaTeNbLCTBA B 006M1acTu CBA3W, a Takke 4OroBOPOM.

4.2. B cooTBETCTBMM C NULIEH3NEN Ha YCNyrn CBA3M AN uenen kabenbHoro BewaHna OnepaTop okasbiBaeT
ABoHeHTam ycnyry AocTtyna K TeneBu3MOHHbIM nporpammam. [octyn K ycnyre MoxeT ObiTb obecneyeH
OnepaTtopoM M OT MMEHW OpYrMx OnepaTtopoB CBSAI3M HA OCHOBAHUWM 3aKMOYEHHbIX C HUMW areHTCKUX
[OroBOpoOB N B COOTBETCTBMM C YCTAHOBMEHHbIMU npaBunammn npucoeamHeHnss Cetn OnepaTopa K ceTsim
Opyrux onepaTopos.

5. OnucaHme JononHUTenbHbIX CEPBUCOB.

5.1. Onepatop obecneuvnBaeT npegocrasneHne AboHeHTaM JocTyna Kk Ycnyre kabenbHoro TeneBnaeHmst B
undpoBomM hopmarte - ycnyre UngpoBOro UHTEPaKTUBHOIO TeNeBUAEHWS.

IPTV nnun TenesngeHne no npoTokony wuHTepHeTa (MHTepakTtuBHOE TeneBuaeHue) (aHrn. Internet
Protocol Television) (IPTV, IP-TeneBuaeHne) — TexHonorua (ctaHgapT) undpoBoro TenesnaeHus B
ceTaAX nepedady pJaHHbIX no npotokony IP, wucnonb3yemas onepatopamu  UMPOBOro KabernbHOro
TeneBnaeHnsi, HOBOe NoKoneHue TeneBuaeHus.

5.2. TexHun4yeckoe onucaHue ycnyru uucpoBoro MHTEPaAKTUBHOIO TeNeBUAEHUA:
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https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85
https://ru.wikipedia.org/wiki/IP
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5_%D0%B2_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8#%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%D1%8B_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE_%D0%BA%D0%B0%D0%B1%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5_%D0%B2_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8#%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%D1%8B_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE_%D0%BA%D0%B0%D0%B1%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B5_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5_%D0%B2_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8#%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%D1%8B_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D0%B3%D0%BE_%D0%BA%D0%B0%D0%B1%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE_%D1%82%D0%B5%D0%BB%D0%B5%D0%B2%D0%B8%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F

5.2.1. AGOHEHTY npefoCTaBNAETCA BO3MOXHOCTb MPOCMOTPa TENEBU3MOHHbLIX MNPOrpaMMm, KOTopble
pacnpocTtpaHstoTca B Cetn Onepatopa, B 3aBUCMMOCTM OT HanM4uns TEXHUYECKMX BO3MOXHOCTEN. [locTyn K
Tenenporpammam ([akeTy nporpamMmm) OCyLLECTBNAETCA NyTEM NOLKIOYEHUA TENEBU3NOHHOW NPUCTaBKK -
TB-npucTaBku K TENEBMU3MOHHOMY NPUEMHNKY ABOHEHTa nnn 6e3 ncnonb3oBaHnst TB-NpucTaBky C MOMOLLbIO
TexHonorum SMART TeneBu3MOHHbIX MPUEMHUKOB. [N MOMAb30BaHUS YCNyrom ¢ npumeHeHuwem TB-
npuctaBkn ABGOHEHT camMocToAaTeNnbHO npuobpetaeT unu Gepet B apeHay TB-npuctaBky (okoHeuHOe
obopynoBaHne AGoOHeHTa), KoTopasa NpegHasHayYeHa ans npuema, o6paboTkm U BOCNPOU3BEe4EeHUSI CUrHANoB
TenepagvonporpaMmm..

5.2.2. [MakeT cocTtouT Wu3 oOnpeaerieHHOro KonuyecTtBa TeNeBU3MOHHbIX nporpamm. Konnyectso u
HaVMEHOBaHWNS TENEBU3MOHHbIX NPOrpaMMm B ONpefeneHHOM NakeTe, KONMMYECTBO NAKeToB onpenensieTcs
OnepaTtopoM M MOXeT UM U3MeHATbCA (Mpy 3ToM cornacue ABGOHeHTa Ha Takoe WU3MEeHeHuWe cuuTaeTcs
MoNyyYeHHbIM, ecni AGOHEHT NMMCbMEHHO He 3asBun 06 oTkase oT nonydeHuna MNaketa ([NakeTtoB). AGOHEHT
MMeeT NpaBoO 3akal3aTb OOMH UMW HECKONbKO npeanoxeHHbix Onepatopom [laketoB. Onepatop He umeet
TEXHMUYECKOM BO3MOXXHOCTM (hOPMUPOBATL MHAOMBMAYaANbHLIN MakeT TenenporpaMmm ans kaxxgoro AGoHeHTa.
5.2.3. lNpepocTtaBneHue Ycnyru B NofIHOM o6beme rapaHTUpyeTcs Npy Hanuyium cpeacTs Ha JlueBom cyeTte
ABOHeHTa, a TaKkke B Cny4asix paCCMOTPEHHbIX OTAENbHbIMU LOrOBOPaMMU.

5.2.4. Ytobbl n3bexaTb HECaHKLMOHMPOBAHHOIO WCMOSb30BaHUSA ceTeBoro obopynoBaHus ABGOHEHTa,
ABOHeHT, Nepegatownn ceoe obopygoBaHne TpeTbeMy nuuy (Npodaka, JapeHue, cgada B apeHgy WT.n.),
pormkeH nponHdopmMmnpoBate OnepaTtopa o dakTe Takon nepegayun B NMCbMEHHOM BUAE.

6. OTBeTCTBEHHOCTL CTOPOH U paspeLueHne CnopoB.

6.1. Onepatop HeceT OTBETCTBEHHOCTb 3a HEBbINOMHEHNE CBOMX 006A3aTenbCTB No [JoroBopy B COOTBETCTBUM
c pgevcrteyowmmm NpaBunamm okasaHus COOTBETCTBYHOLUMX YCAYr CBA3W, MHbIMW HOPMaMu M MpaBuniamm
pencreyowero 3akoHogartenosctea PO, [loroBopom 1 Hactoswmmm MNMpasunamum.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HEYAOBMNETBOPUTENbHOE Ka4eCTBO YCIyr, HapyLleHne CPOKOB
nnn nepeboun B okazaHum Ycnyr nnbo BO3HMKHOBEHME NOObIX YObITKOB B Cry4vasx:

- BCneacTevMe MCMNonb3oBaHNUA AOOHEHTOM HeWCNpaBHOW, HECOOTBETCTBYIOLEN TEXHUYECKUM
TpeboBaHusim Onepatopa, nepemerleHmnss ObopynoBaHust AGOHEHTOM 3a nNpeaensl agpeca obcnyXmBaHus,
WM MCNonb3oBaHuA ceTen apyrnx OnepaTopos;

- B Cny4vasix noBpexaeHns aboHeHTCKON pacnpegenuTenbHON CUCTEMbI U YCTPOWCTB, MPOM30LLIEALLINX
no BuHe ADOHEHTa;

- N3-3a OTKMNOYEeHNs aboOHEHTCKON pacnpenenntenbHon cuctembl AGOHEHTa OT aDOHEHTCKOM NMNHUK
n cetm OnepaTtopa, B TOM 4uchne, BCneacTsme 3agormkeHHocTn AboHeHTa nepesn OnepaTopowm;

- B Criyyae nosiBrneHns 06CToAaTensCTB, BOSHUKLIMX NOMUMO BONK U xenanus Onepartopa, 1 KoTopble
Henb3da 6bino NpeaBnaeTb UNn n3bexarb;

- 3a KayecTBO, cofepxaHue, COOTBETCTBME [EeNCTBYIOLLEMY 3aKkoHoAaTenbCTBY WHOpMaLmu,
nepegaBaemMon 1 npuHMMaemon ABGOHEHTOM ¢ nomoulbto Yenyr Onepartopa;

- 3a NPaBUNbHOCTb 3a4YUCEHUS OEHEXHbIX CpeacTB Ha cyeT ABOHEeHTa Mnn BO3BPaAT AEHEXHbIX
CpefcTB B Criyvae HernpaBUIibHOMO 3anofMHEeHNS NNaTeXHbIX JOKYMEHTOB AGOHEHTOM.

ABOHeHTCKasa nNnaTa B ykasaHHbIX Bbile criyvasix onnadmsaetcsd AGOHEHTOM NOSTHOCTLIO.
6.3. lMNMpn npepoctasneHnn goctyna B WHTepHeT OnepaTtop He HeceT OTBETCTBEHHOCTU 3a KayeCTBO U
CKOPOCTb coeanHeHns npu Bbixoge ABOHEHTa Ha ceTu OpYrux onepaTtopoB cBs3W. KayecTBo M CKOpoCTb
COEOUHEHUs B 3TUX CIy4asiX COOTBETCTBYHOT (pakTUYeCKM AOCTUTHYTOMY TEXHUYECKOMY YpOoBHI0. Onepartop
He KOHTponupyeT OOCTYMHbIA Yepe3 ceTb VIHTepHeT MHAOPMAUMOHHBIA NOTOK W, NOMUMO MPOYEro, He
oTBevaeT 3a nobble notepu, yObITKN, CBA3aHHbIE C AEATENbHOCTbLIO ADBOHEHTa B ceTn WHTepHeT, He
rapaHTupyeT, 4TO cogepXkumoe komnbioTepa AOOHeHTa He Oyger 4aBnaTbCA  OOBHLEKTOM
HECaHKLMOHNPOBAHHOIO [OCTyNa CO CTOPOHbl TpeTbuX nuy ABGOHEHT npuvHMMaeT Ha cebsi MOnHyto
OTBETCTBEHHOCTb M PUCKU, CBA3AHHbIE C UCNONb30BaHNE MaTepuanos, MHPOpMaLumm, peknambl, TOBapoB 1
yCnyr, Nony4eHHbIX UM B ceTn NHTepHeT.
6.4. Onepatop He HeceT OTBETCTBEHHOCTb 3a MOSHbIE UMM YaCTUYHbIE NPEpPbIBaHWUA NpeaoCcTaBneHnsa Yenyr,
CBSA3aHHble C 3aMeHoW 0bopynoBaHUS, NporpammHOro obecneyeHus WM nNpoBedeHus Opyrnx pabor,
BbI3BaHHbLIX TEXHWYECKOW HeobXoAMMOCTbI0 nopaepkaHus pabotocnocobHocTn wn passutua Cetu, npwm
npegBapuTenbHOM nsseLleHnmn ABoHeHTa He MeHee YeM 3a CYTKM (Ha SNeKTPOHHBIN aapec Unu no TenegoHy)
M NpK YyCNOBUN CyMMapHbIX NpepbIiBaHWA Npu NpegocTaBneHnn Yenyr He 6onee yem 24 yacoB B Mecsu,.
6.5. ABOHEHT HeceT OTBETCTBEHHOCTb nepen OnepaTtopoM CBA3WN B CReAYyLWNX Criyqasax:

a) HeonnaTta, HenonHas UM HecBoeBpeMeHHas onnaTa Ycnyr;

6) HapyLLeHne npaBun aKcnnyaTauum Nonb3oBaTENbCKOro (OKOHEYHOro) obopyaoBaHuUS;

B) HapyleHue 3anpeTa Ha MNOAKMYEeHWEe NOMb30BaTeNbCKOro (OKoHevyHoro) obopyaoBaHus, He
COOTBETCTBYIOLLEro YCTaHOBMNEHHbIM TpeboBaHUAM;

r) coBeplUueHne OEeNCTBUMA, NMPUMBOAALLMX K HAPYLUEHMIO (OYHKLUMOHMPOBAHUSA CpeacTB cBa3n n Cetn
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cBs3m Oneparopa.

6.6. B cnyyae Heonnatbl, HENOSTHOW UM HECBOEBPEMEHHOW onnaTbl Ycnyr OnepaTop BNpaBe Havvcnutb
ABOHEHTY HeycTonKy B pasmepe 1 % CTOMMOCTWN HeomnnayeHHbIX, ONfla4YeHHbIX B HENOMHOM obbeme unu
HeCBOEBPEMEHHO OMMayeHHbIX Ycnyr u yaepxatb ee M3 ABGOHEHTCKOW nnatbl C NULEBOro cyeta B
OLHOCTOPOHHEM Mopsake, U npekpatute ABOHEHTY AOCTyn K Ycnyram BMfoTb A0 AHA MNoraweHus
3aJ0JPKEHHOCTN, HO He Bonee cyMmmbl, Nognexallen onnare.

6.7. AGoHeHT o06s3aH BO3MecTUTb yuepd, npuyMHeHHbIn OnepaTopy BCReACTBME HecobnioaeHus
ABoHeHTOM 06a3aTenbCTB No HacToAweMy [loroBopy, B TOM YMCre B CBSA3M C UCNOSNb30BAHWEM HEUCTIPaBHOM
nnn HecepTuduumposaHHoro O6opyaoBaHUs, HapyleHUeM npaBui  JKChnyaTauMm norib3oBaTeNbCKoro
(okoHe4yHOro) obopydoBaHus, a Takke YTpaTon uNM NoBpexaeHneM npuHagnexawero OnepaTopy
o6opyaoBaHus, NIMHUIA CBA3W, B TeYeHWe NATHaguaTn AHen ¢ AaTbl NOydYeHUs NUCbMEeHHOro TpeboBaHuns
Onepatopa 06 aTom.

6.8. HecaHkumoHupoBaHHoe ncnonb3oBaHne ObopyaoBaHust / ycnyr B Lensix nyérnmyHoro nokasa, cosgaHue
YyCNOBUA WMNW NpefocTaBneHne  [ocTyna K Ycnyram TpeTbux nuu Bnedyet 3a cobon ynnaty ABOHEHTOM
wrtpacda Onepatopy B pasmepe 10 000,00 (decatn Toicaum) pybnen 3a Kagbln criyqanm, B Te4eHue
NATHagUaTn AHen ¢ aatbl nonyveHnss o6 atom nucbMeHHoro TpeboeaHmsa Oneparopa.

6.9. lpeTeH3nM no Bonpocam, CBSA3aHHbIM C OTKA3OM B OKa3aHuM YCnyr, C HEeCBOEBPEMEHHbIM Wnu
HeHagnexawmm ucnorHeHvem obs3aTtenbCcTs, BbiTeKalowmx n3 [JoroBopa, nNpeobsBnsioTcs B TedeHue 6
MECSILEB CO OHSA MX OOHapYXXeHUs UNn ¢ Aatbl, C KOTOPOW OHW AOMKHbI ObIN BGbITb OGHAPYXKEHDI.

6.10. [Mpy BO3HMKHOBEHUN CMOPOB M pasHornacum mexgy crtopoHamu, CTOpOHbI NPUMYT BCE MEpPbI K UX
yperynupoBaHuio nytTem neperoBopoB. B cnyyae ecnu pasHornacus v crnopbl He MOryT ObiTb peLleHbl
CtopoHamu nyTeM neperoBopoB, OHW MOAMEXaT pa3pelleHnio B COOTBETCTBUM C AEUCTBYIOLLMM
3akoHogatenbcTBOM Poccuinckon deagepaumm B cygebHoM nopsiake.

7. O6cTOoATEeNHLCTBA HENPEOAONIMMOU CUTbI.

7.1. CTOpoHbl 0CBOBOXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHWE WM HeHaanexaiwee WUCMonHeHve
0653aTenbCTB, BbiTeKaowmux n3 [JoroBopa, ecrnv nNpuyMHON HEUCTIONHEHUS (HEeHaanexallero UCrosiHeHUS)
ABMAIOTCS 0OCTOATENLCTBA HEMPEOAONMMON CUIbl (CTUXMNHBIE BeacTBMSA, NoXapbl, TEXHOreHHbIe aBapum 1
KatacTpodibl, aBapuM Ha MHXEHEPHbIX COOPYKEHUAX U KOMMYHMKAUMAX, MaccoBble 6ecrnopsiaku, BOEHHbIE
OEVICTBUSI, TEPPOPUCTUYECKNE aKTbl, OyHTbI, FpaXKgaHCKMe BOMHeHud, 3abacToBKW, NaHAeMuu, anMaemMuu,
HOPMaTMBHbIE aKTbl OPraHOB rOCY4ApPCTBEHHOW BMAcTU M MECTHOrO CaMOynpasfieHusl, NPenaTcTByoLne
ncnonHexHmio CtopoHammn cBoux obgasatenbcts no [oroBopy, M Tak ganee), TO eCTb YpesBblHalHble W
HenpeogonuUMbIe MNPU AaHHbIX YCIOBUAX 0BCTOATENBCTBA, HACTYNMBLLWE NOCNe 3akntodeHns [Jorosopa.

7.2. B cnyyae He yBedoMneHusi OPYroM CTOPOHbI O HACTYyMMeHUM W npekpaweHun oBCTOATENLCTB
HenpeoaonMMoN Curbl B Te4eHne 15 gHen ¢ MOMEHTa UX HaCTYNMEHNS, 3aUHTEPECOBAHHAsA CTOPOHa He Bpase
CCbINAaTbCs Ha HMX Kak Ha OCHOBaHWUA A4S OCBOOOXAEHMS OT OTBETCTBEHHOCTH, 3a UCKIOYEHMEM Cry4ast, Korga
HacTynneHne NogobHbIX OBCTOATENBCTB NPENATCTBYET TakkKe U YBEAOMITEHUIO.

7.3. lNpw HacTynneHnn obCTOATENBCTB HENPEOAONMMON CUSTbl CPOK UCMONHEHNsT 0653aTeNbCTB MO HacTosILLEMY
[oroBopy oTtogBuraeTca copasmepHO BpeMeHM, B TeYeHWe KOTOpPOro npodorkatoT AeWCcTBOBaTb Takue
obcToaTenbCcTBa, 6€3 BO3MELLEHMS KaKUX-ITMOO yObITKOB.

7.4. Ecnn obcToATenbCTBa HENPeodonMMON Cunbl, OT KOTOpbIX noctpagan Onepatop, anatca 6onee 30
(Tpmauatn) gHen nogpsa, To Onepatop BNpaBe B OAHOCTOPOHHEM Mopsiake OTKas3aTbCs OT UCMOMHEHMUS
0bsa3aTensCTB No [1oroBopy Ha ykazaHHOM OCHOBaHMM MYyTEM pa3MeLLiEeHNA COOTBETCTBYOLLEN NHGopMaLMn Ha
cepeepe Onepartopa, Nnbo, B cryyae HEBO3MOXHOCTWU pasMeLleHus MHopMauun Ha AaHHOM cepBepe, B
nobomMm 13 cpeacTB MaccoBOW MHopMauun, npeaycMoTpeHHbix 3akoHom PO «O cpenctBax MaccoBOW
nHdpopmaumm». MNpn atom, [10roBop cuMTaeTca pacToprHyTbiM C AaTbl, ykazaHHoOW B coobeHnn OnepaTopa.

8. Mpoumne ycnoBus.

8.1. B cnyyae npoTtuBopeuns mexay ycnosumsiMv Hactosawmx lMpasun mn MNpunoxeHnsaMn K HaCTOSALWMM
MpaBunam, onpegensowmMmm OCOBEHHOCTM OKalaHusa Ycnyr, a Takke npegoctaBneHuss ABoHeHTam
O6opynoBaHus, CTOPOHbI yCTaHABMMBAlOT, YTO MPUOPUTETHOE 3HAYEeHMEe MMEKT COOTBETCTBYOLLME
MpunoxeHus k MNMpaBunam, onpegensiowme ocobeHHOCTU oka3aHus Ycnyr u npegoctaBneHna ABOHeHTaMm
O6opynoBaHus.
8.2. B cnyyae obpaweHns k Onepatopy c nomowpto TenedoHa ABGOHEHT cornawaeTtca C Tem, 4YTO
TenedOoHHbIN pa3roBop MOXeT ObITb 3anncaH C Lenbio KOHTPONs kavyecTBa obcnyxmBaHna ABOHeHTa.

Mo Bonpocam npegoctaBneHvMs  [OMOMHUTENbHLIX  CEPBMCOB,  BbICTABMEHUA  CYETOB U
aAMVHUCTPaTUBHBIX crpaBok ABGOHeHT MoxeT obpatuTbeca k Onepatopy C NOMOLLBIO 3MEKTPOHHOW MOYTbI
unu no TenedoHy, ykasaHHbiX B pasgene KoHTakTel Ha cawnte http://www.efremov.zelenaya.net.
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PaccmoTpeHus obpaweHun A6oHeHToB k OnepaTopy BLINOSMHAKTCSA B COOTBETCTBMM C AENCTBYHOLLMM
3aKoHOAaTeNbCTBOM.
8.3. Bo Bcem ocTanbHOM, 4TO He yperynupoBaHo [oroBopom u HacTtodwmmu [lMpaBunamm CTOPOHbI
PYKOBOACTBYIOTCA AENCTBYHOLWMM 3akoHodaTenoctBoM. B tom umcne ®3 PP «O ceasm», lNMpasunamwu
oKasaHus ycnyr CBsi3u U MHbIMW HOPMaTUBHbLIMU NPaBOBbLIMU aKkTaMu.

Onepatop Bnpase B 04HOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHUS B TEKCT HacToswux Mpasun nytem
pasmeLlLeHun HoBon pefakuuu MNMpasun Ha cante OO0 «AnTu-Hat» http://www.efremov.zelenaya.net nnu B
MHbIX cpeacTBax MaccoBon MHdopmaunn.

9. Agpec n pekBu3nTbl Oneparopa:

O6LwecTBO C OrpaHNU4YEeHHON OTBETCTBEHHOCTLIO «ANTU-HaT» (OO0 «AnTu-Haty).
Cawnt OnepaTtopa B ceTn MIHTepHeT: http://www.efremov.zelenaya.net

KOpuaudeckun agpec: 399742. Jlnneukast obnactb, Eneuxuin p-H, n. Fasonposoa,

yn. MupHas, 23-17.

OI'PH 1084807000959.

Anpeca, pekBu3nTbl 1 TenedoHbl punmanos OnepaTtopa pasMeLLleHbl Ha canTe.
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