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ﬂpaBVIna "pep‘OCTaBneHMﬂ U NONMb30BaHUA ycnyraMVl CBA3U
000 «AnTu-Hat»

O6LwWwue NonoXeHus

1.1. Cchepa pencTBuA 1 perynmpoBaHue

1.1.1. MNpaBuna npegocTtaBneHus U nomnb3oBaHus ycnyramu cesasm OO0 «AinTu-Hat» (B
AanbHerweM umeHytotca «lpasuna») paspaboTaHbl B COOTBETCTBUM C [pakaaHCKMM KOOEeKCOM
P®, depeparnbHbiM 3akoHOM «O CBA3M», UHBIM OEMCTBYHOLLMM 3aKOHOAATESNbCTBOM Poccuinckon
depgepaumn n perynupyroT B3auMoOTHoLIeHNUs mexay ABoHeHToM n OnepaTtopoM Mpy oKasaHuu
OnepaTopom ycnyr CBsi3u (Janee Takke UMEHYITCHA Kak «Ycrnyrn») u nonb3oBaHnss ABOHEHTOM
ycryramu cBs3u, npeayCcMOTpeHHbIMU [JoroBopom.

HacTtosawue lMpaBuna sBRAsOTCA HEOTbeMSIEMON YacTbio [loroBopa u ABOHEHT, 3aKrouunB
Horosop, cornatuaeTcsi ¢ UX yCNnoBUsIMU.

Ecnn otgenbHbiM cornaweHnem CTOPOH YCTaHOBMEHbI WHblE YCMOBUA MpefocTaBfeHns
ycrnyr, 4em Te, KOTOpble MNpedycMOTpeHbl Hactoswumu [paBunamu, NpUMEHSIOTCS npasuna
OTAENbHOro cornallueHns.

Ycnyrn npegoctasnsiotcs Onepatopom B cooTBeTCcTBUM ¢ PepeparnbHbiM 3akoHOM «O
cBa3ny», [paBunamu okasaHua ycryr CBA3WM M Ha OCHOBaHMM JIMUEH3WW Ha npegocTaBrieHue
COOTBETCTBYHOLEro Buaa ycnyr cesasu. PekBuaunTbl nuueHsnin OnepaTtopa ykasaHbl B [loroBope 06
OKasaHuu ycnyr cBsisav 1 B Mectax paboTtbl ¢ ADOHEHTaMMU:

HanmeHoBaHue Ycnyr JInueHsun, Cpok gencTteus
BblAaHbl POCKOMHaA30poM, | nUueH3umn

gara, Homep
TenemaTnyeckne ycryrm cBasu 0T 26.01.2017 Ne 151769 0o 26 aHBaps 2027r.

Yenyrm  cBA3n  nNo  nepegade | oT 26.01.2017 Ne 151767 0o 26 aHBaps 2027r.
AaHHbIX, 3@ WCKMOYEeHUeM ycnyr
CBA3WN MO nepefaye AaHHbIX Ans
uenen nepegayu rofiocoBomn
nHdopmMauum

Yenyru CBSA3U ansa uenen | ot 26.01.2017, Ne 151768 00 26 aHBapsa 2027r.
kabenbHOro BelaHus
Ycnyru cBssm no npegoctasneHnto | ot 20.05.2016, Ne 143973 no 20 mag 2026r.
KaHarnoB CBA3N

MoHATHA M onpeaeneHnn
[na yenen Hactoawmx MNpaBmn NCNONbL3YIOTCA CrieayroLne NOHATUA U ONpeaerneHus:
«ABOHEHT» - (pm3nyeckoe NnLO, C KOTOPLIM 3akmno4éH [loroBop Npv BblAENEHUN AN 3TUX
uenen aboHeHTCKOro Homepa (HOMepOoB) U/MNWN YHUKaNbHOrO Koda aeHTUdUKauun.



«AOoOHeHTCKMN (nuueBon) cuyet» («J1/C») - yCrnoBHbI TEPMUH, UCMOMb3yeMbIN LS
yrnpoweHua npoueaypbl nogcyeta OnepaTtopoM AeHEXHbIX CPeAcTB, noanexalwiumx ynnarte
(ynnadeHHbIX) ABOHEHTOM, 1 Ha KOTOPOM BEAETCS KONMYECTBEHHbIN U CTOMMOCTHOM y4eT BcexX
npegocraensemMmblx AbBoHeHTy Ycnyr, [JOnonHUTENbHbLIX CEPBUCOB, W nnatexen ABOHeHTa.
JlnueBon cuyet oTKpbiBaeTcs B bunnuHre ana ABGOHEHTOB, KOTOpble MOAKIOYEHbI K Ycnyram,
MMeEeT YHUKanbHbIA HOMEpP U ABNAETCA NnepcoHanbHbiM cHeToM ABOHEHTA.

«ADBOHeHTCKas nnata» - 06a3aTenbHbIN eXXEMECSYHbIV NNaTex, CNMCbIBaeMbI C NMLEBOIrO
cyeTa ABOHeHTa B COOTBETCTBUM C BbiOpaHHbIM UM TapudHbIM NSIAHOM, HAYUCIISIEMbIN COrflacHO
TapudpHomy nnaHy ABGoHeHTa u gencteytowemy Yy Onepatopa [MpenckypaHTy UeH B pacyeTHbIN
nepwuoa.

«AOOHEHTCKass NUHUA» - JIMHUSA CBA3WU, coeavHsAoWaAs MNoSib30BaTenbckoe (OKOHEYHOoE)
obopyaoBaHue ¢ y3nom cea3n Cetn Onepartopa.

«ADOHeHTCKasi  pa3BopgKa» (kabenbHas  passBogka wnu  aboHeHTcKas
pacnpegenurernbHaa cuctema)» - KabenbHas passofka, pacroryioXeHHas B npuHagnexawem
ABGOHEHTY nomelleHMn wn coctosawas u3 kabens, pasBeTBUTENEN, pPasbeMOB W PO3ETOK,
coeguHsatowmx ObopynosaHne AbGoOHeHTa ¢ AGOHEHTCKOM NIMHNEN.

«ADOHEHTCKUI oTBOA» - TOYKa npucoeanHeHnss AboHeHTckon nNnuHum K Cetn OnepaTtopa
Ha KoMMyTaTope, npuHagnexawem OnepaTopy U pacnosioKEHHOM Ha KOMMYTaTUMOHHOM Yy3fe
cesasm OnepaTtopa.

«bunnuHroBas cuctema» («bunnuHr») - nporpaMmmHo-annapaTtHbIi  KOMISEKC,
ncnonb3dyembin OnepaTopom Anst yvyeTa obbema okasdaHHbix ABGOHEHTY ycnyr CBs3u, noacderta
Tpaduka, yyeTa AEHEXHbIX cpeacTB Ha AOOHEHTCKOM nmueBoM cyeTe ABOHEHTa, nokasaHus
KOTOPOro ABNAITCSA OCHOBaHWeM Anis pacyetoB AboHeHTa 3a Ycnyrn Onepatopa.

«bnaHk 3akasa» - 3asgBneHue AboHeHTa Onepartopy, yTBepxaeHHoe Onepatopom, O
NpeaoCTaBNEHNN KOHKPETHOro BUAA YCNyrn CBSA3M B COOTBETCTBUM C BbiOpaHHbIM MM TapudHbIM
nnaHom. brnaHk 3akasa npunaraetcs K [JoroBopy kak ero HeoTbemsiemas 4acTb.

«paHMua OTBETCTBEHHOCTU» - paHuLUa OTBETCTBEHHOCTM CTOPOH 3a 3KcnnyaTtauuio,
TexHn4yeckoe coctosiHue n obenyxmnsaHme Cetn n AGOHEHTCKOM NIMHUK, pasrpaHUYEeHHas TOYKOW
npucoeanHeHnss aboHeHTckon passogkn k Cetm  OnepaTtopa (abOHEHTCKMM OTBOAOM), W
onpegensiowas 30Hy OTBETCTBEHHOCTM 3a 3JKCnnyaTauuio, TexXHUYeckoe COCTOsiHUE U
obcnyxmaHne Cetn Onepatopa — OnepaTopom OO0 KOMMYTAUMOHHOIO Yy3ra CBs3W, a 30HY
OTBETCTBEHHOCTU 3a 3KCNyaTtaumto n TexHnyeckoe coctogHme ABGOHEHTCKOM NUHUN — ABOHEHTOM
OT KOMMYTaAUMOHHOrO Yy3na cBA3M (MM OT nopTa KOMMYTaUMOHHOrO yana, ecnu Ycnyra
npegocraBnseTcsa nytem BblaeneHns AOGoHeHTy [lopta) po O6opygoBaHusi, a  30HY
OTBETCTBEHHOCTM 3a 3KCMfyaTauuMl W TeXHUYecKoe cocTosiHne  AOOHEHTCKOM pas3BOAKUM —
ABOHEHTOM.

«[JoroBop 06 okaszaHuu ycnyr cBsa3u» («oroBop») - cornaweHve mexagy Onepatopom
n ABOHEHTOM B COOTBETCTBUKU C KOTOpbIM Onepatop o06a3yeTca okadbiBaTb ADOHEHTY Ycnyru, a
ABOHEHT 00s13yeTca NpMHMMATL U ONfladYnBaTb OKa3biBaemble emy YCnyru.

«[JononHUTenNbHOEe coOrnaweHue» - SBNAKLEEeCsS HeoTbeMnemon 4actbio [loroBopa
noboe n kaxgoe OOMNONHUTENbHOE CcornalleHne, B COOTBETCTBUMM C KOTOPbIM CTOPOHbI BHOCSAT
N3MeHeHnsa n gononHeHus B [Jorosop.

«[JononHUTenbHble CepBUCHLI» - YCryrn unm paboTbl, KOTOPblE MOryT NPeaoCTaBNATLCA
ABOHeHTY oTAeNbHO OT NpegocTaBngemblx OnepaTopom Ycnyr B COOTBETCTBUM C AENCTBYOLLMMU
y Onepatopa Tapudamu.

«30Ha NOKPbLITUA» - TEPPUTOPUS, HA KOTOpPoW pacnonoxeHa CeTb, B npegenax KoTopou
OnepaTop MOXeT NpeaocTaBnAaTb YCNyru.

«JINYHbIN KaGuHeT» - aBnsieTcs aBTOMATU3NPOBAHHbIM NUHTepdpericom
camoobcenyxumBaHus nonb3oBatenen ycnyramm cesasm OO0 «AnTu-Hat» pasmelieHHOM Ha
koprnopatusHom cante OOO «AnTn-Hat», nMbBO Ha nokanbHbIX CanWTax MaKpOperMoHasbHbIX
dumnuanos OO0 «AnTn-HaT», NO3BONSAOLWNM NOML30BATENSIM CAMOCTOATENBHO KOHTPONMPOBaTh
COCTOSHME CYeTa, 3akasblBaTb AeTanu3auuio no ycrnyram TenedOHHOW CBS3W, TenemMaTuyecKum
ycrnyram CBsi3u U ycrnyram ceTu nepegadv AaHHbIX, NpocMaTpuBaThb CNUCOK BbICTaBMNEHHbIX CHETOB
M BHECEHHbIX Mrartexen noryyvyaTtb AOCTyn K gononHutensHbiM ycriyram OOO «AnTu-Hat», a
TaKke coBeplaTb MHble HPUANYECKM 3HAYNMblE OENCTBUSA, B TOM YUCHe U3MEHeHne TapugHoro
nnaHa. OpraHunsaums goctyna AGOHEHTOB K JIMyHOMYy KabWHETY OCyLleCcTBRSETCS Npu Hanuymm



COOTBETCTBYIOLWEN TexHnYeckon BO3MOXHOCTN OO0 «AnTu-Hat».

«JlokanbHaa ceTb» - nokanbHaa BbluucnutTenbHas cetb (JIBC), komnbioTepHas ceTb,
NoKpbIBatoLLLasa Tepputopuio 3oHbl oxeata Cetn Onepatopa.

«Onepatop» - OO0 «AnTn-Hat».

«O6opynoBaHue» («AOOHEHTCKOe YCTPOWMCTBO)- Haxoasieecs B 3aKOHHOM BriageHuu
ABOHeHTa TexHuyeckoe cpeacTBo (OKOHeyHoe obopyaoBaHue), BKAYass MNporpaMMHoe
obecneyeHne, npeobpasyoliee MNONb30BATENLCKY MHAOPMaLMIO B JaHHble ANa  nepedayn
no nuHum cBsasm OnepaTtopa, ocyllecTerstowee obpatHoe npeobpasoBaHue, n obecneymsatoLiee
ABOHEHTY aocTyn K Ycnyram nocpeacTtBoM NOAKNIOYEHUST JAHHOMO yCTponcTea (0bopyaoBaHus) K
CeTtu cBasum OnepaTtopa.

«OxpaHHO-noXxapHasa curHanusauua (OlC)» — KoOMNNekc TexHU4YecKnx CcpeacTs,
cnyxawux [Onsi CBOEBPEMEHHOro OOHapyXeHuss BO3ropaHus W HecaHKLWOHWMPOBAHHOIO
NMPOHWKHOBEHNSI B OXPaHSEMYIO 30HY.

«lMakeT» — COBOKYNHOCTb TENEBU3MOHHLIX W/UNKM paguonporpaMmm, LOCTYN K KOTOPbIM
NpeaocTaBnNAeTCsa Kak K eQUHOMY LieNomy.

«MpaBuna okasaHuA ycrnyr cBA3u» - [1paBuna okasaHna ycrnyr MeCTHOW, BHYTPU3OHOBOW,
MeXOyropogHou, MexayHapooHOW TenegOHHOW CBA3KW, YyTBepxdeHHble [locTaHoBneHnem
MpaButensctea PP Ne 310 ot 18.05.2005r., lNpaBuna okasaHua ycnyr cCBA3WM No nepegade
OaHHbIX, yTBepXxaeHHble [MocTaHoBneHneMm [Npasutensctea PP Ne 32 ot 23.01.2006r., NMpasuna
OKasaHus TerieMaTuyeckux ycnyr cBssu, yreepxaeHHble NoctaHoBneHnem lNpasutensctea PP Ne
575 ot 10.09.2007r., NpaBuna okasaHUsa ycrnyr CBA3W ANs Lefnen TeneBU3NMOHHOro BelaHus U
(vnn) paguoBellaHus, yTBepxaeHHble [locTtaHoBneHnem [lpaButensctBa P® Ne 785 ot
22.12.2006r.

«lMopor GrMOKUPOBKU» - 3HAYEHME CyMMbl Ha NMueBoM cyeTe ABOHeHTa (HyneBon wunu
oTpuuaTenbHbli GanaHc), N0 OOCTMXKEHUN KOTOPOro npoucxoamt 6nokumpoBka goctyna B CeTtb
Onepartopa.

«MopT» - TEXHOMOrM4yecknn pasbEM Ha KOMMyTauMOHHOM y3ne cBsa3uM Onepartopa, K
KOoTopoMy nogkntovaetcsd ABOHEHTCKasi NMMHWS, BKNoYas U1 abOHEHTCKYH0 pa3BoaKy.

«PacyeTHbIN nepuoa» - BPEMEHHOW MPOMEXYTOK pPaBHbIN OAHOMY KareHOapHOMY
MecsiLy, ecrnv MHoe He NpeayCMOTPEHO YCNOBUSMU NpeaoCTaBNeHnsa oTAeNbHbIX BUAOB YCIyr Unn
TapudHbIM NNIaHOM, B TeyeHue KoToporo AGOHEHTY OKa3bIBaKOTCH YCIyrn CBsA3M, nognexawime
onnate AGOHEHTOM Ha ycrnoBusx HacTosiwero [loroopa.

«ConyTcTBylowWwme ycnyru» - ycnyrm u paboTbl, KOTOpble SBNANTCA HEOTbEMIIEMOM
4YacTblo YCnyru, B YaCTHOCTU:

- TexHun4yeckoe obcnyxmBaHue;

- CepBUCbl [[OCTyna — CepBuCbl, KOTOopble obecneumBatoT goctyn ABGoHeHTa Kk CeTu
Onepatopa, a Takke K 3feKTPOHHOW MoyTe, NepCcoHanbHON CTpaHuue CTaTUCTUMKM ADOHEHTa, B
cnyyae noakniudeHus K Ycnyre goctyna K MHTepHeTy (MOYTOBLIN agpec B AOMeHe zelenaya.net;
ctatudeckun IP agpec; OpraHusaums BupTyarnbHbix YacTHblx ceTen (VPN);

- aAMUHUCTPaTUBHbIE CEPBUCHI - BeAeHWEe yyeTa 3anucen o npegoctaBneHnn ABGOHEHTY U
notpebneHnn um Ycnyr B cooTBeTCTBMM C [loroBopom (npoBepka onnat W nnatexen,
npeaocTaBneHne cHeToB Ha onnaTty Ycnyrun, nsameHenne TapudHoro MNnaHa ut.n.);

- KOHCynbTaTUBHble CepBUCbI — NpegocTaBneHne AOOHEeHTaM KOHCynbTauun no
TEXHNYECKMM, (PMHAHCOBLIM MAP. BONPOCaM.

«CTOpOHbI» - AGOHEHT 1 OnepaTtop, yNnOM1MHaeMble COBMECTHO.

«CTpaHMua cTaTMCTMKM» - Wweb-cTpaHuMua Ha cepBepe cratuctukm Onepartopa,
cogepxawaa nHgpopmauyuio 06 obbeme nonyveHHbIX ABoHeHTOM Ycnyr Onepatopa v TekyLlem
cocTosHMM  ABOHEHTCKOro (nuueBoro) cuyeta, umetowaa agpec http://www.efremov.zelenaya.net
(Bxo4 B JIN4HbIN KabuHET).

«Cetb Onepartopa» - TexHomnormyeckasas cuctema OnepaTtopa, BKnyawwaa B cebs
CpeacTBa U NMHUK CBA3W M NpefHa3HadeHHas AN okasaHus YCnyr anekTpocBsA3W, B TOM 4ucne:
npeaocTaBneHna ycnyr no nepegadve AaHHbIX M OOCTyna K ceTu WHTepHeT, okasaHus ycnyr
MECTHOM TenedgoHHOW CBA3W, YCIyr Tene- pagvo BelLaHus, a npegHasHavyeHHas ansa npuema wu
pacnpegeneHns curHanos pagwo-tenepaguonporpaMmm B LMEPOBOM U aHanoroBom dopmare.
CeTb OnepaTtopa, Ans okasaHus ycnyr cBsiau ABGOHeHTaM, MOXeT ObITb NPUCOEOUHEHA K CEeTAM
ApYrmx onepaTopoB CBA3MN.


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D0%BD%D0%B8%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D0%B8

«Tapud» - ueHa, no KOTopon npoucxoauT pacdeT mexay CTopoHamu 3a OkasaHHble
Ycnyrun, npegoctaBrieHHble JJononHUTENbHbIE CEPBUCHI U OKa3daHHble ConyTCcTBYHOLIME YCryri.

«TapuHbIN NNaH» - COBOKYMHOCTb TEXHUYECKMX U LEHOBbIX YCNoBui (Tapudos), Ha
koTopbix OnepaTtop npeasniaraeT NoNb3oBaTbLCA OAHOW UMM HECKONBKUMU YCryramu CBA3WN.

«Tpaduk» - Harpyska, cosgaBaemass MNOTOKOM BbI30BOB, COOOLLEHMM W CUrHanos,
NoCTynaoLnX Ha cpeacTea cB4a3n, T.e. 06bEM nHdopmaumm, nponyckaembln no Cetn OnepaTopa,
n3mepsembin B Mmerabantax.

«MerabanT» - eguHuLa namepeHns konnvectesa nHdopmaumm (Tpaduka), pasHaa 1048576
(220) ctaHpapTHBLIM (8-6MTHBLIM) GarTam unn 1024 kunobantam.

«TexHu4yeckasa nopgpepxka CeTu» - NOCTOsIHHas [OeATENbHOCTb OnepaTopa no
noaaepxaHuto pabodero coctosHnss Cetn OnepaTopa B rpaHuuax oTBeTCTBEHHOCTH OnepaTopa,
HanpaBfeHHas Ha npegocTaBneHne AboHeHTy 6ecnepebonHoro goctyna k Cetn OnepaTopa.

«Yecnyra» - Kaxgasa uM3 ycnyr cBs3n, okasbiBaeMbix OnepatopoM AGOHEHTY COrnacHo
ycnosuam [Jorosopa.

CTOpPOHbI UCMONb3YIT NPUBEAEHHLIE B AAHHOW CTaTbe€ MOHATUA WU OnNpedeneHnsa npu
ToSfikoBaHUM HacTosawmx MNpasun v [lorosopa.

«Ycnyra kabenbHoOro TeneBuAeHuUsA» — ycrnyra, kotopas obecneuvBaeT coeguHeHue
KOHe4yHoro obopyaoBaHus (TeneBu3MoHHOro npuémHuka) AboHeHTa ¢ CeTtbio OnepaTtopa Ans
nonyyeHnss Tenepaguonporpamm B UudpoBoM cdopmate (MpUM  HanUuMm  TEeXHUYECKOWN
BO3MOXHOCTW, B 3aBUCMMOCTM OT MecTa npegoctasneHus Ycnyrn). Ycnyra kabenbHOro
TeneBMaeHMs npegycMatpvBaeT BO3MOXHOCTb  MOSlydeHUst  OMNpeAeNneHHOro  Konuvecrsa
TenepaguonporpamMm B aHanoroBom dopmarte, coopMMpoOBaHHbIX B COOTBETCTBYHOLEM [lakeTe.
HeoTbemnemon n 0CHOBHOM YacTbio Ycnyru aensatoTca ConyTcTeylowme Ycnyru.

«UudpoBbie ycnyru» — Ycnyrn, KoTopble MPedoCTaBhAsOTCA C MOMOLLBIO LUMEPOBbLIX
TexHomnormnm nepegadnm n  obpaboTkm uHGopmauum (Ycnyra UudpoBOro WHTEPaKTUBHOMO
TenesunaeHus, Ycnyra goctyna k cetm IHTepHeT, n np.).

2. Mopanok u ycnoBus 3aknoYeHUsa, USMeHeHUs U npekpawieHus aencrteusa floroBopa

2.1. 3aknw4veHue [loroBopa

Ycnyrn okasblBalTCA Ha OcHoBaHuu [loroBopa, 3akmntodaemoro mexagy OnepatopomMm wm
ABOHEHTOM.

[loroBop nognucbiBaeTcs B ABYX 3K3EMMsipax, UMELNX PaBHYK HOPUANYECKYIO CUMY - NO
O4HOMY Anst kKaxaon n3 CTOopoH.

Monb3oBaHne Ycnyramm Onepatopa o3HavaeT 6e3ycrnoBHoe cornacne ABOOHeHTa C
HacTosawumu MNpasunamu.

Ycnyru okasbiBatoTca Onepatopom ABOHEHTY NPU HANMYNN TEXHNUYECKOW BO3MOXHOCTU.

Mo xenaHnto AGoHeHTa [oroBop MOXET ObiTb 3akflo4eH Ha OnpedeneHHbIin Cpok. Ecnu
CTopoHbl He cornacoBanu B NMCbMeHHOM bopme ycnoBue O cpoke, [oroBop cuuTaeTtcs
3aKIMOYEHHBIM Ha HEONpPeaEeNEeHHbIN CPOK.

2.2. WN3meHeHue u gononHeHune ycnosun [loroBopa

Bce nameHeHns n gononHeHus K [JoroBopy BHOCATCHA B MMCbMEHHOM (hopme, MO cornalleHunto
Onepatopa 1 ABoOHeHTa, nyTem 3aknioyeHus [JononHuMTenbHbIX cornaweHun kK [Jorosopy nubo
COCTaBMEHNSA WHbIX [OKYMEHTOB MO YycTaHoBneHHou Onepatopom ¢opme, 3a MUCKNoYEHUeM
N3MEHEHUN U [OOMNOMHEHW, ocyulecTBnseMblx CTopoHamMu B OAHOCTOPOHHEM Mopsiake B
cooTBeTCTBUM ¢ [loroBopoM, HacToswmmu MNMpasunamm nnu 3akoHogatensctsom PO.

Mpn nsmeHeHun [oroeBopa npaBa K 0683aHHOCTU CTOPOH CUMTAKOTCHA W3MEHEHHbIMU C
MOMEHTa 3aKtoYeHna CcooTBeTCTBYyOWeEro [JOononHUTenbHOro cornaweHnd, nmbo B cnyyae
nameHeHnsa [JoroBopa B OAHOCTOPOHHEM MOpPsiAKe, C MOMEHTa COBEepLUEeHUS YnpaBOMOYEHHOW
CTOpOHOM COOTBETCTBYIOLUMX OENCTBUN, HanpaBneHHbIX Ha n3MeHeHne [Jorosopa.

BHeceHne nameHeHuin B [1JoroBop B 4acTu nepeyHs okasbiBaeMblx Ycnyr, TapudHbIix nnaHoB
no nHuumatmee ABOHEHTA OCYLLECTBSETCA NyTeM 3aknoveHnsa [JonosIHMTENbHOro cornaleHus
mexgy CTopoHamn, uUnv WHOro AOKyMeHTa B COOTBETCTBUM C [lOoroBOpoM, a npu Hanuymu
TEXHUYECKOM BO3MOXHOCTM OnepaTtopa - WHTEPAKTUBHO, 4epe3 JIMYHbIM KabuHeT wunn no
TenedoHy nocne unaeHTugukaumm ABGOHEHTa C MCMNONb30BaHMEM aHanoroB COHGCTBEHHOPYYHOM


http://ru.wikipedia.org/wiki/Информация
http://ru.wikipedia.org/wiki/Бит
http://ru.wikipedia.org/wiki/Байт
http://ru.wikipedia.org/wiki/Килобайт

noanucn AGOHeHTa, noaTBepXOawwWmMX, YTO pacnopskeHne paHo ABGOHeHTOM. AHanoru
cobcTBeHHOPYYHOM noanmcu ABoHeHTa - 3TO Mcnonb3yemble Npu onpegeneHHbix OnepaTopom
ycnoBmnax aboOHEHTCKMN HOMepP, Napofb U MHble MaeHTuduumpyowme ABoHeHTa gaHHble (B TOM
yncrne «Kogosoe cnosox), onpefeneHHble OnepaTtopoM, UCNofib3yemble MO OTAENbHOCTU UMK
COBMECTHO. 3anpocbl 1 pacnopskeHna AOOHeHTa, NoJaHHble C UCMNONb30BaHMEM aHaroroB
COBCTBEHHOPYYHOW MOAMUCU, UMEIOT IOPUONYECKYIO CUMY COOTBETCTBYIOLLYIO HOPUANYECKON cune
CcO6CTBEHHOPYYHOM NOANUCHK.

2.3. MpekpaweHue/pacTopxeHune [loroBopa

[loroBop MOXeT BbITb pacToprHyT B Nto6oe Bpems no cornaweHntio CTopoH.

AGoHeHT BnpaBe B nwboe BpemMs B OLHOCTOPOHHEM MOpPsiAKe pacToprHyTb [lorosop
nocpencTtsoM ooopMIeHNs 3asBrieHns 06 OAHOCTOPOHHEM pacTopxeHuwn [JoroBopa u nepegaydv
3aaBneHns OnepaTopy WM Ha WHbIX YCMOBUSAX, NpeaycMOTpeHHbIX [doroBopom. [lpu aToM
Onepatop octasnsieT 3a cobor npaBo TpeboBaTb OT ABOHEHTa onnaTtbl PaKTUYECKN MOHECEHHbIX
pacxogoB OnepaTtopa Ha opraHu3auuvio gocTtyna K Ycnyram, ecnu Takue pacxogbl He Obinm
onnayeHol ABGOHEHTOM Npu opraHM3auMm Agoctyna Kk Ycnyre. [lata npekpalleHusa OencTBus
[oroBopa ykasaHHasi B 3asdBneHUW, SABMSIETCA [aToOM pacTopXeHus [JoroBopa ecnn WHoe He
onpeneneHo yCrioBUAMU 3asBreHus.

OnepaTtop umeeT npaBO pacToprHyTb [OoroBop B OAHOCTOPOHHEM MOpsSAKe B Crydasix,
NpeayCMOTPEHHbIX 3akoHodaTensctBoM P&, Hactoswumu [MpaBunamn  OKasaHUa  YCnyr,
HorosBopoM. B cny4ae He ycTpaHeHna ABOHEHTOM HapylleHus TpeboBaHuin, yCcTaHOBMEHHbIX ®3
«O cBa3u», [MpaBunamm okasaHus ycryr CBA3W UM HacToAwmmu [lpasunamu (B T.4. npwm
HeonnaTte Ycnyr) no nctedeHuun 6 (Lectu) mecsileB co gHS nonyyvyeHnss ABOHEHTOM yBeJOMMNEHUS
Onepatopa B NUCbMEHHOW OPME O HaMepPeHun MPUOCTaHOBUTL OkasaHue Ycnyr, Onepatop
pacTopraeT [loroBop.

2.4. Cpok pencrteusa [loroBopa

Cpok genctusa [loroBopa onpeaensietcs [oroBopom.

Hencteme [JoroBopa 3akflOMEHHOro Ha ornpefesieHHbI CPOK MPOMOHMMPYETCA Ha KaXKablv
nocrnenywLwwmin KaneHgapHbIni rog, ecnn H1 ogHa M3 CTOPOH He 3asiBUT O NpeKkpalleHnn AeNCcTBus
[loroBopa He mMeHee, Yyem 3a 30 kaneHaapHbIX AHEN OO0 OKOHYaHUA CpOKa ero AencTBuS.

B cnydasax, npegycMoOTpeHHbIX 3akoHogatenbctBoM P®, mnu B crnyyae HapyleHua
ABoHeHTOM TpeboBaHW, YCTaHOBMEHHbLIX [JOroBOpOM, B TOM 4uCrie Cpoka onnaTbl OKas3aHHbIX
Ycnyr, Onepatop uMMeeT npaBO MNPUOCTAHOBUTbL OKasaHWe COOTBETCTBYHOLWMX YCnyr Ao
yCTpaHEeHUs1 HapyLleHus, NMCbMeHHO yBegoMme 06 aTom ABoHeHTa. Ecnn ABOHEHT He yCcTpaHuT
HapyLleHne B TeYeHne 6 MecsueB C AaThbl NONyYeHMs UM NMMCbMEHHOIO yBeaomeHuna OnepaTopa
O HaMepeHMM NPUOCTaHOBUTL OKasaHue Ycnyr cBasn, OnepaTtop BnpaBe pacToprHyTb [JoroBop B
OAHOCTOPOHHEM NOPSAKE.

3. NMpaBuna okasaHUs U NONbL30BaHUA ycrlyramm CBA3MU.

3.1. Ycnyru cBs3u, okasbiBaemble OnepaTtopom:

a) ycnyru nepegayum gaHHbIX U TerniemaTudeckme ycrnyrn: A4oCTyn K CeTu nepenadv AaHHbIX,
coeguMHeHve MO CcCeTM nepefjadn  [OaHHblX, [JOCTyn K  WMHPOPMAUMOHHBLIM  CUCTEMaM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CeTen, B TOM yucne MHTepHeT, npyem u nepegada
TenemMaTUM4yecKUx  OMEeKTPOHHbIX  coobweHun,  AoCcTyn K ycnyram  CBA3M  OpYyrux
B3aMmogencTsyrowmnx ¢ OnepatopomM onepaTopoB CBA3N (Jarnee — «ycnyru nepeaayv AaHHbIX U
goctyna Kk cetn UHTepHeT»);

0) ycnyru cBa3u gns uenen TeneBuU3MoHHOro BelaHus n (unum) paguvoBeLLaHns: 4oCTyn K
ceTu CBA3N TenepagvoBellaHus, NpeaocTaBreHne B MOCTOSIHHOE MOofb30oBaHWe abOHEeHTCKON
NMHUK, pacnpoCTpaHeHnsa (OOCTaBKM) CUrHANOB MporpamMm TENEeBU3NMOHHOro BewaHus n (1unu)
paguoBeLLaHms no kabenbHOM ceTu CBA3W [0 MONb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHUA
(nanee — «ycnyrn cBA3u AnNs uenen tTenepaavoBeLlaHns»)

3.2. MpaBuna okaszaHUs U NONbL30BaHUA ycryramm nepegauyuvm AaHHbIX U AOCTyna K cCeTu
UHTepHeT




3.2.1. OnucaHue Ycnyru.

OnepaTop npepoctaBnser ABGOHEHTY TernemaTuyeckue YCrnyrm CBsi3u C npeaocTaBfeHneM
poctyna Kk Cetn OnepaTopa € mncnosnb3oBaHneM ABGOHEHTCKOM NMWHUK NS aocTyna ABGoHeHTa K
cetn NIHTepHeT No BblAENEHHOMY KaHamny CBA3M C MCMOMb30BaHMEM CTaHAapTHbIX ana MHTepHeT
NPOTOKOMOB Mepefadv M nNpaBun agpecaumm, a Takke AOCTyna K CeTu nepedayn OaHHbIX,
coeaMHeHne nNo CceTU nepedavyM AaHHblX, [[OCTyn K  WH(POPMALMOHHBIM  CUCTEMaM
NHOPMALNOHHO-TENEKOMMYHMKALUMOHHBLIX CeTer, B TOM uucrne WHTepHeT, npuem n nepepavya
TenemaTM4yecKMx  ONMEKTPOHHbIX  cooOweHun, [OoCcTyn K ycrnyram  CBS3M  ApYyrux
B3aumogencTayoLmx ¢ OnepaTtopom onepaTtopos CBA3N.

3.2.2. Ycnyra BKnro4aeT B cebs cneayrowee:

- npepocTtaBneHme ABGOHEHTY C ero NnepcoHarnbHOro KomnbtoTepa goctyna k Cetu nepegayun
AaHHblx OnepaTtopa OT afgpeca npegocTaBneHus Ycnyr o yana csasv OnepaTtopa M K
CTaHOapTHbIM cepBucaM (3NEKTPOHHOW no4yTe, web, news), a Yyepes W3 — K MHPOPMaLMOHHbBIM
pecypcam VIHTepHeT;

- NpeaocTaBreHne Ha nepuo Nonb3oBaHNa YCnyrom 4o AByx (OUKCUPOBAHHLIX BHYTPEHHUX
IP-agpecoB 13 agpecHoro npoctpaHctBa Cetu Onepatopa wnu npegoctaBfieHWe OOHOro
BHewwHero (nyénuyHoro) IP-agpeca.

Mpn npepoctaBneHun Ycnyrm Onepatop npegoctaBnseT [ononHUTENbHbIE CEPBUCHI U
okasbliBaeT ConyTCTBylOLIME YCAYTN.

Mpn oTkase oT Ycnyr BblaeneHHble ABOHEHTY (DMKCUPOBAHHbIE BHELIHWE (Ny6nuyHble) IP-
agpeca nepecTalT ObITb 3akpensieHHbIMY 3a ABOHEHTOM M MOryT 6bITb NOBTOPHO NpeaoCTaBreHbI
OnepaTtopom MHbIM niuuam.

Hoctyn B JInyHbin kabuHeT AOOHeHTa, pasMmelleHHbin Ha cepBepe OnepaTtopa,
OCYLLIeCTBNAETCA C MCMNOMb30BaHWeEM napons, npegocrasnsemoro Onepatopom ABOHEHTY nocne
3aKnYeHnsa [orosopa. Maponb ABnseTcs KOHdMAeHUmManLHom nHdopmaumen,
npenoTBpaLlaloLLEe HECAHKLMOHNPOBAHHBLIM JOCTYN TPETbUX NnL K JIndyHOMY KabuHeTy ABOHEHTa,
XpaHsiemycsi Ha cepsepe OnepaTtop. ABOHEHT nNpeanpuMeT BCe Mepbl Asl ero COXpaHHoCcTu. B
cny4dae ytepu napons AGOHEHTOM mMnn nepefayn ero TpeTbMm nuuam, Onepatop He ByaeT HecTu
HUKaAKOM OTBETCTBEHHOCTU 3a COBEpPLUEHME Kakux-nmbo aencteBuin B JINMHOM kabuHeT ADOHeHTa
BNNOTb 0 nonydeHuss ABOHEHTOM HOBOro napons ot npeactasutenen Onepatopa no
yCTaHOBIEHHOW npoueaype.

Apgpec, no KoTopoMy npenocTaBnalTcsa Ycnyru, ykasbiBaetca AGoHeHTOM B [lorosope.
Ycnyra npefocTtaBnsieTcss Ha TepputopuuM  genctBus  nuueHsumi  Onepatopa  Ha  ycnyrm
TenemMaTn4ecknx cnyxo.

3.2.3. TexHu4yeckoe onucaHue ycnyru gocrtyna Kk UHTepHerty:

3.2.3.1. TexHonorus npegocTaBneHnsa Ycnyrm— 310 noctosiHHoe |P-coegvHeHne ¢ cepBepom
poctyna Onepatopa C AWHAMWYHBIM MMM CTATUYECKMM npefocTaBneHveM  rrnobanbHo-
MapLipyTusnpyemoro (public) IP-agpeca n3 6noka cetert OnepaTtopa Ha BpeMs ceaHca paboThl.
MouToBble cepBuchbl ncnonb3ytT npotokonbl IMAP/SMTP. Cepsuc USENET News mncnonbsyet
npotokon NNTP.

3.2.3.2. ABOHEeHTYy npenocTaBnslOTCA pecypcbl OMOPHOM ceTu nepefayvv faHHbix Onepartopa.
CkopocTb 0bMeHa AaHHbIMM Ha y4acTke ABOHeHT-cepBep, OOCTYN K pecypcam, pacnonoXeHHbIM
Ha OnopHoW ceTu nepedayv AaHHbiXx Onepartopa, OOCTYN K napuTeTHbiM KaHanam Cuctemsbl
obecneunBaeTca B pamMkax CKOPOCTM OOCTyna, KoTopas COOTBETCTBYET BblbpaHHOMY TapudHomy
nnaHy.

3.2.3.3. Tony4yeHne ABOHEHTOM PECYpPCOB BHELUHUX KaHANOB HE rapaHTUMpyeTcs 1 onpeaenseTcs
Hann4yMem B MOMEHT CeaHca CBA3U CBOOOAHbLIX pecypcoB. Pecypcbl BHELWIHEro kaHana, Kotopble
npegoctaBnsaoTcss  ADOHEHTY, OrpaHUYMBalOTCS NPOrpaMMHo-annapaTHbIMM  YCTPOMCTBaMU
OnepaTopa M He npeBbiWaldT PecypcoB, BblAeNeHHbIX Ha nopTy AGOHEHTa B COOTBETCTBUM C
BblOpaHHbIM TapndHbIM NfIaHOM.

3.2.3.4. KauectBo Ycnyru, koTopas npegocrtaBnsietcs, obecneunBaetca OnepaTopom nyTem
npeaocTaBnNeHNsa Takux pecypcoB BHELLIHUMM KaHanamu, Ha KOTOpbIX Ha NpoTsxeHun nobbix 20-
TMYaCcOB CYTOK MuKoBasa Harpys3ka He npesbiwaeT 90% cymMmapHOM MpOMyCcKHOM cnocobHOCTU



BHELLIHMX KaHaroB.

3.2.3.5. TlponyckHas cnocobHOCTb (CKOpoCTb AocTtyna) Ha nopty ABGOHeHTa onpepenseTcs
3arpysoyHbiM npocunemM, B cooTBeTCTBUM C TapudHbiM nraHoMm. CTaHgapTHbIM npodounb Ang
noboro TapugHoro nnaHa MMeeT CMMMETPUYHbIE MOKa3aTenum MNPOMYCKHOM CnocoBHOCTU Ans
BXOZSLLErO 1 Bbixogswero Tpaduka.

3.2.4. Nopsaok npeaoctaBneHust Ycnyru.

Mocne noctynneHua oT ABGOHEHTa 3asiBKM Ha nofgkntodveHne K Ycnyre, Onepatop onpegenset
Hanuume TexHunyeckux ycnosun (TY) Ans NoAKMOYEeHUA 1 NpefocTaBneHns Ycnyru.

Mpn otcytctBumM TY Ana nogknioyeHus n npegoctasneHunsa Ycenyrn, OnepaTtop MHgopmupyeT
ABOHeHTa O HeobGXoAMMbIX OnepaTUBHO-TEXHMYECKMX OEWCTBUAX, KOTOpble MOryT ObiTb
BbINonHeHbl Onepatopom nnn AGOHEHTOM ANdA co34aHnsa Heobxoaumblx TY.

ABOHEeHT MOXeT nogaTb 3asBrieHMe Ha nogknwyeHve K Ycnyre, nwobbiM 13
HWXenepeyncrneHHbIX CnocoboB:

- B ochucax npogax;
- Mo TenedoHam Onepatopa, pasmeLeHHbIM Ha canTe http://www.efremov.zelenaya.net
- Yepes cant Onepatopa http://www.efremov.zelenaya.net

PaboTtbl no nogkntodeHuto ObopyaoBaHuss ABGOHeHTa K nokanbHon cetn OnepaTopa MoryT
ObITb HaYaTbl NOcne nognucaHusa ctopoHamu [loroBopa u ocyliectsneHnsa ABOHEHTOM onnaTbl 3a
ycnyry nOAKNIYEHUs / HCTanNnsaumn.

MnaHupyembin  cpok noakmnodeHna /[ wHctannauum  Ycnyr OnepaTopoM  3aBUCUT  OT
TEXHUYECKMX BO3MOXHocTen Onepartopa n Annapatypbl n O6opygoBaHua AGOHeHTa, HO B Ntob6om
crnyyae He MOXET MpeBbilWaTh NATHaguaTn OHEW, ecnn MHoe He oroBopeHo B [lorosope. [ata
Ha4yana npegocraBneHus Ycnyr nocne nogknoyveHnss Annapatypbl Kk Cetn OnepaTtopa
cornacoBbiBaeTcs ¢ AGOHEHTOM-(PM3MYECKMM NIMLIOM YCTHO (HO B NOOGOM crnyyYae — He paHee
onnartbl M ABOHEHTCKOWM NnaTbl), a C IOPULNYECKAM NNLOM cornacoBbiBaeTcs B bnaHke 3akasa.

ABOHEHTY MOXeT OblTb OTKaszaHO B MNpefocTaBneHun YCryr Ha OCHOBaHUM pesynbTaToB
TeXHu4Yeckoro  obcnegoBaHMsas  BO3MOXHOCTM  npegoctaBneHna  Ycnyrn.  [lpn atom
cooTBeTcTBytoWmMN bBnaHk 3aka3a Ha Ycnyrn, Ana npegoctaBneHnsa Ycnyr no  KOTOpoMmy
Npon3BOAMIOCL TEXHNYECKOE obcnenoBaHMe, CYMTaAETCsl pacToOPrHyThiM No cornaweHnio CTopoH
C MOMeHTa nony4veHmss AGoHeHTOM yBegoMneHna OnepaTtopa 0 HEBO3MOXHOCTU NPeoCTaBneHuns
Ycnyrn, a AGOHEHT He BnpaBe TpeboBaTb BO3MELLEHUSI KaKMX-NMOO YObLITKOB, KOMMNEHcauun
pacxoA4oB MM onnathl WTpadHbIX caHkumi oT OnepaTopa.

Mpu Hannumm TexHWYeckux ycrnoBuM ONA NOAKNKYEHUA U NpedocTaBneHus Ycnyrm unm
cornacun ABoHeHTa onnaTuUTb OnepaTUBHO-TEXHUYECKME AEWUCTBUA AN CO34aHUA HeOOXOaAMMbIX
TY, Onepatop popmmpyeT ana AGOHeEHTa cyeTa Ans onnaTbl CTOUMOCTU NOAKMOYEHNS K YCryre n
Ha onnaty Ycnyru cornacHo lNpenckypaHTy, a npy Heob6XoaAMMOCTU, U CTOMMOCTb OnepaTUBHO-
TeXHNYeCcKnx agencteum gns cosganuna TY (obopyaoBaHue, maTepuansl, paboTa) n cornacoBbiBaeT
c ABoHeHTOM gaTy 1 Bpems nogkniodeHus Kk Ycnyre. Mexagy ABoHeHToMm n OnepaTtopoMm Takke
MOXET ObITb NOANUCAHO OTAENbHOE COorfalleHne Nno NOAKMIYEHUIO K YCrnyre ¢ yka3aHueM B HEM
nepeyHs O6opynoBaHusa, npepoctaesnsemoro  OnepatopoM AGOHEHTY, €ro CTOMMOCTU U
CTOMMOCTU paboT MO NOAKITHYEHMIO.

MogkntoyeHne Kk Ycnyre ABGOHeHTa — (M3MYECKOro nuua npoBOAUTCHA  NvuaMMu,
YyNOSTHOMOYEHHbIMM OnepaTtopomM, npu Hanuumm y ABOHEHTa OMNMadYeHHbIX CYETOB, YKa3aHHbIX B
n.1.2.3, AOKYMeHTa, KOTOPbIA yO0OCTOBEPSIET NMMYHOCTL U MECTO permctpaumm uandeckoro nuiua,
KOnuM maeHTudmkaumoHHoro koga. lMogknioveHne K Ycnyre opuandeckoro nuua npoBoanTCs
nmuamu, ynonHomodeHHbiMm OnepaTtopom, B COOTBETCTBUM € ycnoBusiMm [JoroBopa, npy Hanu4mm
y ABOHEHTa KONUIN YyCTaBHbIX U OPYrMX JOKYMEHTOB, yKa3aHHbIX B JOrOBOpPE.

OnepaTtop uMeeT npaBo obecneunTb BbINOMHEHME paboT, CBA3aHHbIX C MOAKMHYEHUEM
Yenyrn, nytem npvBrnevyeHus TpeTbnx nuy, (Ipuandeckux unm usandecknx) n npegocraBnas um
HeobXoauMYI0 AN BbINOSIHEHUS 3TUX paboT mHpopmaumo 06 AGoHeHTe. OTBETCTBEHHOCTL 3a
KayeCTBO U CBOEBPEMEHHOCTb BbIMOSTHEHUSA Taknx paboT nepen AGOHEHTOM HeCceT UCMOSTHUTENb
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pabor.

3.2.5. lpuocTaHoBneHne npeaocTtaBrneHns Ycnyru, oTknoYyeHme Ycrnyru, BOCCTaHOBIEHUe
noakno4veHusa Ycnyru.

3.2.5.1. B cnyyae oTcytcTBMS cpeactB Ha JluueBom cvete ABOHeHTa 3a Ycnyry u
HononHutensHble cepsBuckl, OnepaTtop MMeeT NpaBO MPUOCTaHOBWUTbL MNpefocTaBneHue Ycnyrm
ABOHEHTY n/unun oTkNtoYMTb AGOHEHTCKNIN 0TBOA OT CeTu.

3.2.5.2. OnepaTop nmMeeT nNpaBo NPUOCTaHOBUTL NpeaocTaBneHne Ycnyrm Ha BpemMsi NpoBeaeHNs
npodumnakTudecknx paboTt ansa BbINOAHEHMs TexHuyeckoro obcnyxuBaHua. CymmapHoe Bpems
NPUOCTaAHOBMNEHUS NpedoCcTaBneHna YCnyrm He OOSMDKHO MpeBblwaTh 24-X (ABaguaTty 4veTbipex)
yacoB B MecsL,. OnepaTop He MeHbLUE YeM 3a CyTkM nHGopMupyeT ABOHEHTa Yepe3 SNEKTPOHHYHO
noyty mnn SMS o0 gaTte u BpemMeHW MpuUoCTaHOBNEHUA npegoctasneHna Ycnyrn. B cnyvae
NpeBbILLUEHNsT YCTAHOBIIEHHOrO CpOKa MNPUOCTaHOBIEHUs npegocTasneHns Ycnyrn, Onepartop,
TONbKO MO MUCbMEHHON 3asiBke ABOHEHTa, NPOM3BOANT NepepacyeT M Bo3BpawlaeT Ha JlvueBomn
cyeT ABoOHeHTa cpefcTBa, HavuClieHHble 3a YCnyry 3a Bpemsi NpeBblleHUs YCTaHOBIIEHHOMO
CpoOKa NPUOCTaHOBIEHNA ee nNpefoCTaBneHmne.

3.2.5.3. Onepatop wuMeeT npaBO MPUOCTAHOBUTL nNpedocTaBrieHnss Ycnyrm ABOHEHTY W
pPacTOPrHyTb C HAM LOrOBOPHbIE OTHOLLUEHUS B criydasix ecriv AGOHEHT:

pacrnpocTpaHseT UHopMauuio, KoTopass ockopbnseT 4ecTb M OOCTOMHCTBO Apyrnx ADOHEHTOB,
nepcoHan OnepaTtopa, paboTHMKOB ApYyrux NpeanpuaTMii BO BPEMS BbINOSIHEHUA HUMU CBOUX
obs3aHHOCTEN o obcnyxmuBaHUo ABOHEHTa;

YMbILINIEHHO MPUYUMHUN Bped ApyrMM nuuaMm WUnu CcOoBepLuun OeWCTBUS, HarnpaBsfeHHble Ha
NPUYNHEHNE TaKoro yobITKa;

COBepLIMN  HapyweHne B cdepe MoMb30BaHUSA  3MEKTPOHHO-BbIYUCIUTESNbHBLIX — MaLUWH
(KOMMNBIOTEPOB), CUCTEM N KOMIMbLIOTEPHBIX CETEN U CETEMN ANEKTPOCBSA3MN.

3.2.5.4. B cny4ae BbIsiBfieHMs1 0aKTOB NpeaoCcTaBneHuns ycnyrm 3-M nuuam, ecnu Takoe rnpaso He
npegycMoTpeHo oThenbHbiM goroBopoM ¢ Onepatopom, OnepaTop octaBngeT 3a cobon npaso
pacTOPrHyTb JOrOBOPHbIE OTHOLLEHUS B O4HOCTOPOHHEM MOpSKe.

3.2.5.5. Onepatop ocTtaBnseT 3a cobon NnpaBo NPUOCTAHOBUTL NpeaocTaBneHne ycnyrn AGOHEHTY
B Criyyae yCTaHOBMEeHUs dakta unu nonbITkM HaHeceHuss AGOHEHTOM noBpexaeHun 6asoBomy
obopyaooBaHMio unu nporpammHoMy obecnedeHnto OnepaTopa, WK Mofb3oBaTeNnsaM CeTu
MHTepHeT (NyTEM yMbIWMEHHOrO ¢hopmMMpoBaHMs GnokMpylowero Tpaduka, pacrnpoCTpaHeHUn
KOMNbIOTEPHLIX BUPYCOB, cnamMa u Ap.). B cnyvae yctaHoBneHusa noBTopHoro dgakrta, Onepatop
MMeeT NpaBO PacTOPrHyTb JOrOBOPHbIE OTHOLWEHUS ¢ AGOHEHTOM B OAHOCTOPOHHEM MOPSIAKE.
3.2.5.6. ABOHEHT MOXeT NPUOCTaHOBUTbL MpPedoCTaBfieHNe YCryrm CaMOCTOATENbHO, UCNOMb3ys
npaBo nodaTb 3asiBKy Ha NPUOCTaHOBMEHWEe npefocTtaBrieHns ycnyrm Onepatopa vepe3 ouchl
npoaa, CKaHOM, NMOYTON.

3.2.5.7. lNosTOpHOE noakntoveHne ABOHEHTa K ycnyre nocne nNnpuocTaHOBMEHUA NpeaocTaBreHNns
eMy YCIyrm unu OTKIOYEeHNEe ero no npuymHam, ykasaHHbiM B n. 3.2.5.1, OnepaTop BbINOMHAET
TONbKO nocne Toro, kak ABOHEHT noracun 3agofMKEHHOCTb 3a paHee NpeaoCTaBEHHYIO YChyry,
OOMNOSTHUTENbHbIE CEPBMUCHI, ONMaTUIl CTOMMOCTb MOBTOPHOrO noakmnoveHnsa Kk Cetn u cosepLuns
aBaHCOBbIV NMNaTex B pasMepe CTOMMOCTU Tapu@HOro nrnaHa.

3.2.6. Pexxum o6cnyxuBaHus. lNepepbiBbl B NpeaocTaBneHun Yenyr.

Ycnyra npegoctasnsietTca 24 (ABaguaTb YeThipe Yaca) B CyTKW, 7 (ceMb) AHen B Heaento, 365
(TpUCTa WecTbAecAaT NATb) AHEN B roay.

Bpemsa peakuun OnepaTtopa Ha aBapuinHyto 3adBky ADOHeHTa cocTaBnseT 6 (WecTb) Yacos B
paboune agHu c 9%-18° no MockoBCKOMY BpPEMEHW B COOTBETCTBUM C [OEWCTBYHOLLUM
3akoHogartenbcTBoM PO.

- TexHnyeckoe obcnyxmBaHme — KpyrinocyTo4YHO

- CepBUCbl OCTYNa — KPYrioCyTOYHO;

- AAMmHMCTpaTUBHLIE cCepBUCbl — B paboumne aHum ¢ 9:00 oo 18:00;
- MHudbopmaumoHHble cepsucel — B paboune gHu ¢ 9:00 go 18:00;
- KoHcynbTaumoHHble cepBuckl — B paboyne gHu ¢ 9:00 go 18:00;
- JononHutenbHble cepBuckl — B paboume gHm ¢ 9:00 go 18:00.



B cnyyae BO3HMKHOBEHUSA aBapuMHbIX CUTyauWuin, HeyOoOBMEeTBOPUTENbHOIMO KayectBa WUnu
nepepbiBOB B npepoctaBneHmm Ycnyr ABoHeHT coobuwaet o6 atom B LleHTp ABapuinHom
TexHnyeckon [Mopgnepxkn Onepatopa no Ten.. +7 (4872) 79-02-50; +7 (930) 791-02-50
(kpyrnocyto4dHo). lMpu 9TOM C MOMEHTa peructpaumm 3asBkn ABOHEHTa HauMHaeTcs nepuoa
nepepbiBa B npegocTtasneHun Ycnyr. lNepuog nepepbiBa 3akaH4YMBaeTCs, Koraa npegocraBneHme
Ycnyr AGOHEHTY BO30GHOBMNEHO.

Mo Bcem Bomnpocam npegoctaBneHus YCnyr, He OTHOCALUMMCS K YCTpPaHEHUO aBapUMHbIX
CUTyauun, HeyaoBneTBOPUTENBHOrO KayecTBa WM NepepbiBOB B NpeaocTaBneHMn Ycnyr,
ABoHeHT BnpaBe obpatntbcsa kK Onepatopy no Ten.: +7 (930) 791-02-50; +7 (4872) 79-02-50; (no
paboumm gHam: naTHuua-yeTsepr ¢ 9-00 go 18-00 vac.; natHuua - ¢ 9-00 go 17-00 yac.; cy66orta-
¢ 10 -00 go 15-00 yac. Bpemsa MockoBckoe).

3a nepepbiBbl B NpedocTaBneHnn Ycnyr, NpegyCMOTPEHHbIX COOTBETCTBYHOLWMM BrnaHkom
3akasa MnNu 3asiBKOW Ha YcCnyrn, npogorkuTenbHocTbio 6onee 4 (4eTbipex) yacoB Onepartop
MOXET npefoctaBuTb ABOHEHTY CKMAKY MO onnate OUKCUPOBAHHBLIX €XEMECSYHbIX nnaTtexen 3a
Takme Ycnyrmn B pasmepe 1/720 yacTtu 3a Kaxabl Yac nepepbiBa cBepx 8 (BOCbMK) 4Yacos.

Onepatop octaensieT 3a cobon npaBo npepbiBaTb NpefocTaBneHne Ycnyr ons nnaHoBoro
obcnyxuBaHUA cpeacTs CBA3N M 06opyaoBaHUA, UCNOMb3yeMOoro Ans npefoctasneHns Ycnyr, B
TOM 4ucrie, B paboyne OHW cornacHo AencTeylowemMy 3akoHoaaTenbctey P®. Takue crnydam He
OyayT cuuTaThCa nepepbiBaMu B npegoctasneHun Ycnyr, ecnn OnepaTop COOTBETCTBEHHO
yBegoMnt ABOHeHTa 3a 24 (gBaguaTb YeTbipe Yaca) O NnaHupyemom obCryXnBaHum C ykasaHuem
nepvoaa BpeMeHu Ha Takoe obcnyxuBaHue.

He gaBnsioTcsa nepepbiBamu B NpeaocTaBneHnn Ycnyr cnydam, Korga nepepbiBbl Bbi3BaHbl
Henonagkamu obopynoBaHuM ABGOHEHTa unu TpeTbux Nuy, (B TOM 4ucrie, pacnpeaenurernbHoOn
ceTn, abOHEHTCKUX JMHWUKW, ropoAckon TenedoHHOW ceTwn, opraHudyemon ABOHeHTOM JlMHuu
aoctyna). OUKCUpoBaHHbIE eXeMeCsiYHble NraTexu 3a npedocTaBfneHne YCnyr B yKasaHHbIX
cny4vasix He yMeHbLLaKTCS.

3.2.7. NpaBuna y4yeta notpebnexHus Ycnyru.

3.2.7.1. Ha ocHoBe nognucaHHoro [Jorosopa, OnepaTop ocywecTBnsieT perncrtpaumo AGoHeHTa
B bunnuHre: otkpbiBaeT ABOHEHTY nepcoHasrnbHbIn JIMLEBON CYET, HOMEP KOTOPOro YHUKaNbHbIN.
EovHmuen ctoMmocTHOro yyeta notpebneHHon Ycnyrm B bunnuHre sBnsieTcss poccumcknin pyons.
YyeT BeeTcsa ¢ TOYHOCTbIO A0 KOMNeek.

BunnuHr aeBnseTcs eguHCTBEHHBIM MCTOYHUKOM MHOpMaumMmM O pasmepe NpeaocTaBreHHbIX
ABoHeHTy Ycnyr. ABOHEHT cornallaeTcsi, YTO BO BpeEMSI peLleHusi CMOPHbIX BOMPOCOB, AaHHbIE
BunnunHra Onepatopa, 6yayT npuHumMaTtbca ABOHEHTOM KakK OOCTOBEPHbIE M He nognexawue
ocnapuBaHuio.

Ha JIC AG6oHeHTa Hauucnsietcas obbem npegoctaBneHHblx OnepaTtopom Ycnyr u
[ononHUTenbHbIX CEpBUCOB (Kak B eauHULAxX UX U3MEPEHUS, Tak U B eguHuLUax CTOMMOCTHU), a
Takke Bce nnaTexun ABoHeHTa.

Hauucnenne cpegcte Ha JIC AGOHeHTa 3a npegocTaBfieHME YCnyrM npovM3BOAUTCA B
pasmepe abOHEHTCKOM nnaTbl, yTBEPXOEHHOW Tapudamn. PacyeTHbIM nepuogomMm sBnseTcs
KaneHaapHbIN MecsiL.
3.2.7.2. Yyer Tpadwmka, KoTOopbin ucnonb3oBan AOOHEHT, BedeTCAa C TOYHOCTbO Ao OaunTta
(eanHuubl Tapudukauum). Bo Bpemsi onnatbl CTOMMOCTM Tpadumka UCNONb3yKTCA Takue
COOTHOLLEHNSA:

1024 6ant = 1 K6, 1024 K6= 1 M6, 1024 M6 = 1 I'6.

Yyet Tpadumka AGOHeHTa BbINOMHAETCA BunnmMHrom no AaHHbIM, KOTOPblE CHUMAKTCA CO
cneunanbHoro obopyaoBaHusa. [aHHble bunnuHra B pexume on-line otobpaxatotca Ha JIC
ABoHeHTa.

Tpaduk cuyumTaeTcs MPUHATBIM/OTNPABNEHHbIM, €CnM  OH  3aduKCUpoBaH CeTEBbIM
obopygoBaHmem Onepartopa. Onepatop He HeceT OTBETCTBEHHOCTW 3a HEMOSHY [OCTaBKy
3admkcmnpoBaHHoro Tpaduka Kk ABOHeHTY (agpecaty), ecnv aTo npegonpeneneHo He3aBUCUMbIMU
ot Onepartopa npuyYMHaAMK, B YACTHOCTM, HEAOCTATOYHOM MPOMYCKHOM CNoCOBHOCTM KaHana
agpecarta unu TpaH3UTHOro npoBangepa, punbTpamu, yCTaHOBNEHHbIMM Y ABOHEHTa, agpecaTa
WNN TPaH3UTHOrO npoBangepa wunu owmbkamyn maplpyTusauun, gonyweHHbiIMM ABGOHEHTOM,



TPaH3UTHbLIM NPOBaNEPOM.

Hauncnenus Ha Jinyesom cyete (J1/C) AGOHEHTa NPON3BOLATCA €XXEMECAYHO.

Ecnn ABoHeHT B nepuoa nonb3oBaHus TapudHbIM nNnaHoM (TonbKo Ans TapudHbIX NNaHoB C
npeaonfnavyeHHbIM IMMUTOM Tpaduka) NPEBbLICU PacCYUTaHHbIA NUMKUT, TO 3a BeCb 0Obem
Tpadmka cBepx NMMMUTa HaYUCNSETCs onnarta 3a AONOSHUTENbHbIM TpaduK, cornacHo TapudHoro
nnaHa.

Ycnosusmn TapudHoro nnaHa MoxeT ObiTb nNpegycMOTpeHo npegocTaBrieHne ABOHEHTY
6e3nnmMuUTHOro Konmnyectea merabanmt (6e3nUMUTHBIN TapuHbIA NaH) UnNn npegocTaBneHne
Ycnyrn ¢ orpaHn4eHHbIM KONMYECTBOM NpefocTaBneHHoro Tpaduka (MMMUTHBI TapudHbIv nnax)

3.2.8. Tapudbl, LeHbl 1 YCNOBUSA pacyeToB.

3.2.8.1. Tapudbl Ha Ycnyrn U UeHbl Ha OONOMNHUTENbHbIE cepBUCHl YCnyrn ((OMKCUPOBaAHHbIE U
nepuoanyeckme (eaUHOBpPEMEHHBIE N eXXeMeCsYHble NraTexu) ykasbiBatoTcs B NpenckypaHTe ueH
OnepaTtopa u BkntoyatoT B cebs:

a) eAnHoOBpPEeMeHHbIe naTexun 3a Ycnyru B3umaroTcsa 3a nogknodeHve Annapatypbl kK CeTn, B
TOM yucne: nogkntovyeHne / MHcTannaumsa O6opynoBaHus; npegocraBneHne
TenekoMMYHUKaLUMOHHOrO AocTyna K ceTu VIHTepHeT; opraHusaumio 1 npoknagky AOOHEHTCKOWM
NNHWN.

0) nnatexu 3a [OONoSIHUTENbHbIE YCNYrn, B TOM 4UCHEe 3a TEeXHUYECKYH MNoaaepXkKy
ABOHEHTCKOM NUHUM 1 MHblE ycryru no [orosopy.

B cnyyae npepoctaBneHns ABGOHEHTY YCrnyr B TeYeHue HEMOSIHOro Mecsua eXeMecCsyHble
PUKCUPOBAHHbIE NaTeXn 3a YCnyrn 3a YKa3aHHbl MeCsil, pacCyMTbIBalOTCA WCXOAS U3
cnefyoLlero: 3a nonb3oBaHMe YCIyrom HaymHasi ¢ 16-ro AHA KaneHgapHoro mecsua CTOMMOCTb
YCIyr paccyuTbIBalOTCH NPOMOPUMOHANbHO KONMYECTBY KaneHAapHbIX OHEN, B TeYEeHUe KOTOPbIX
Ycnyra npegocraBnsanace ABGOHEHTY, a B OCTamnbHbIX Criydasix onsiata B3MMaeTcs B pasmepe
eXxemecsa4yHom ctommocTu ycnyr (AGOHEHTCKOM nnaThbl).

3a BO306HOBMEHME nMpedocTaBreHna (MOBTOPHOE BKIOYeHMe) Ycnyru B cryyae ee
OTKNIOYEHNST (NPUOCTAHOBNEHNA) Nnata He B3MMaeTCcs, ecnu HeT HeobxoauMOCTU NpoBeLEeHMS
paboT no nogkntodeHnto O6opynosaHuna k CeTu.
3.2.8.2. N3meHeHne TapudHoro nnaHa no [loroBopy BO3MOXHO KakK  nyTem noanucaHus
CTtopoHamn [ONOMHUTENBHOMO cornaweHuns k [orosopy, IMB0 Ha OCHOBaHMWM MUCbMEHHOTO UMK
yCTHOro 3asiBrnieHnsa AboHeHTa. B cnydyae nameHenus TapudHoOro nnaHa Ha OCHOBaHWUM YCTHOrO
3asBrneHnss ABOHeHTa paTton u3MeHeHus [JoroBopa B 4acTu ycrnoBuss O TapudHOM nnaHe
cumTaeTtcsa gata daktudeckon onnatbl AGBOHEHTOM yCTaHOBMEHHOro Tapuda no n3MeHeHHOMY UM
TapudHomy nnaHy.

N3meHeHne TapudHoro nnaHa MoXeT ObiTb OCYLLECTBNEHO TakKKe MOCPEenCTBOM akuenTa
ABOHeHTOM, pasmelleHHon Ha cante Onepatopa nybnMyHOM OMepTbl O  3aKIYEHUN
JononHutensHOro cornaweHMs 06 uaMeHeHun TapudgHOro nfaHa Ans onnartbl  YCNyr CBA3M K
[oroBopy Ha okasaHuwe ycnyr cBs3u ¢ aboHeHTamu-comsmyeckumn nmuamm OO0 «ANTn-HaTy,
NnocpeacTBOM MCMNoNb3oBaHUA Beb-cepBuca «JIMYHbIN KabMHET» nyTem coBeplieHnsi AGOHEHTOM
nocrnefoBaTesibHbIX  KOHKMIOAEHTHbIX AencTBui B JIMYHOM KabuHeTe C  MCNofib30BaHUEM
NpeHTndpurkaTopoB (KOQOB, Mapofiel U UHbIX CPeacTB), NOATBEPXKOAMOLIMX, YTO pacnopsiKeHue
AaHo AGOHEHTOM.

B cnyuyae, ecnn 3asBneHne AGOHeHTa 06 mameHeHun TapudHoro nnaHa 6bino nNogaHo B
TeyeHue TeKyllero KaneHgapHoro mecsita, To HOBbI TapudHbIN nnaH, BblbpaHHbIn ABOHEHTOM,
Ha4yHeT JenCTBOBaTb C MEepPBOro Y1ucna Mecsua, crieayroLwero 3a Mecsiuem nogayvv 3asBreHns.

Onnata 3a Ycnyru, [JononHUTENbHbIE CEPBUCHI, MaTepuarbl U 000pyLOBaHME BLINOSHAETCH B
cooTBeTCTBUM C Tapudamn, OENCTBYOWNMM B TEYEHNE pacyeTHoro nepuoga. AGOHeHT 0bsi3aH
BbIMOMHATL aBaHcoByto onnaty Mnana Mognucku/TapudHoro nnaHa, JonosHUTENbHbIX CEPBUCOB
3a cnegylowunm Mecsdl A0 NepBOro Yucra Mecsua criegylowero 3a pacyeTHbIM MyTemM onnarbl
yepes pasnnyHble NraTeXxHble CUCTEMbI, YKa3aHHble B N. 8.16 HacToswmx MNMpasun. Bce nnaTtexu
BbINOSHAOTCA ABOHEHTaMM TONbKO B pybnsax. MNnatexu, koTopble nocTynunu Ha cyeT OnepaTopa,
BHOCcATCA Ha J1/C ABOHeHTa Ha OCHOBaHUWU NAATEXHbIX JOKYMEHTOB, NepefaHHbIX (PUHAHCOBLIMMN
yypexgeHussMmn UM NHbIMU pac4eTHbIMU CUCTEMaMU.
3.2.8.3. Onepatop yunTbiBaeT BCHO MHGOPMaLMO O NOTPEBMEHHbIX ycrnyrax Ha ABGOHEHTCKOM
(nMMueBoM) cyeTe ABGOHEHTa, AaHHblE KOTOPOro SABMASKOTCA OCHOBaHMEM ANs onpefeneHvss u
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npoBeaeHus B3anmopacyéToB mexay OnepatopoM 1 AGOHEHTOM.

M3 [eHexHbIX CpeacTtB, YyuuTbiBaeMblx Ha AOOHeHTCKOM (nuueBoM) cyeTe ABOHEeHTa,
npom3BoguTCs cnucaHme AGOHEHTCKOM nnaTbl B COOTBETCTBUM C YCNOBUAMM TapudHOro nnaHa,
BblOpaHHOro AGOHEHTOM, UIK YCITOBUAMU OOMNOSTHUTENbHbBIX cornaleHnin K [lorosopy.

CnuncaHns ocyLLecTBNAKTCA B COOTBETCTBMM C LEeHaMW, YykasaHHbiMU B [lpenckypaHTe LeH,
aenctsyrowem y Onepatopa Ha MOMEHT OCYLLECTBIIEHUS CMUCAHUS.

Mo okoH4yaHun cpeactB AGoHeHTa Ha ABOHEHTCKOM (NMLLEBOM) CHETE U HE MOCTYMMEHUM B CPOK
nnatexa ovyepegHoro nnaTtexa, OnepaTop umMeeT NpaBo NpeKkpaTUTb NpegocTaBneHne YCnyr.
MpepocTtaBneHne ycnyr MoxeT ObiTb Takke MNpuUOCTaHOBMEHO No TpeboBaHuio ABOHEHTa Ha
nboe KonMYecTBO MOMHbLIX KaneHaapHbIX mecsueB. ABOHEHTCKas nnaTta 3a OroBOPEHHbIN CPOK
OyaeTt B3MMaTbCsi B COOTBETCTBUM C TapudHbIM niiaHOM « BrnokmpoBkay.

3.2.9. O6sa3arenbcTBa CTOPOH

Onepatop He b6yaeT npegHaMepeHHO npocMaTpmBaTb UNKU pasrnawartb Nobble YacTHble
CcoOOLLEHMA IMEKTPOHHOM MOYTbl (32 WCKMYEHWEM CriydyaeB, NPEeayCMOTPEHHbLIX 3aKOHOM).
OnepaTtop He o06s3aH crneauTb 3a cogepaHuem WHopmauun, pacrnpocTpaHseMon Wnm
nony4yaemon nocpenctesom Ycnyrn. OgHako ABOHEHT nNpuHuMaeT ycnosue, 4to OnepaTtop umeeT
NpaBO MNEepPUOAMYECKN OTCNEeXmBaTb MPOXOAALY0 Yepe3 Ycnyry WUHgopMauuio U packpbiBaTb
nobble cBedeHuda, ecnm 3T0 HeobxoaMMo B COOTBETCTBMM C  3aKOHOM, TpeboBaHMAMMK
YNOMHOMOYEHHbIX FOCY4apCTBEHHbIX yYpexaeHuni, NMbo Ana HopmanbHOro YHKUUOHUPOBAHUS
Yenyrn, nubo ana 3awmutel Onepatopa n apyrmx ero ABOHEHTOB, @ paBHO TPETbUX UL, YbM
3aKOHHbIE NpaBa U MHTepechbl OblN HapyLUEeHbI.
MpumeyaHus:
1) Onepatop ocTaBnsieT 3a cobon npaBO «BeepHOW» (MacCOBOW) PacCCbIfikM COOOLLEHUN,
CBSI3aHHbIX C MCMOMHEHMEM HacToswero [loroBopa.
2) lNop «BeepHOM» (MacCOBOW) pacCbINKON MOHMMAaETCs OTnpaBka OAHOBPEMEHHO B 2 (ABa) u
bonee apgpeca coobweHnn, Ha nofnydyeHue KoTopbix y ABOHEHTa He wuMeeTcs cornacus
BnagenbLeB 3TMX afpecoB (HacTosiwee orpaHMyeHne HUKOMM obpas3oM He MMeeT OTHOLUEHUS K
cUcTeMe 3NEeKTPOHHOW NOAMUCKN).
3) Onepatop NpuvHMMaeT 3aBuUCALLME OT HEro Mepbl N0 HeAOMYLEHU0 HeCaHKLWOHUPOBAHHOM
BEEPHOM PaCCbINKN TPETbUMM NMLIAMMN.
ABOHEHT, ecnu 370 nNpegycMoTpeHo [oroBopoM, AOIMKEH NMpuHATb, a OnepaTop caaTb Ycnyru B
NONb30BaHWE MO 3aBEPLUEHUN NOAKIHOYEHUS UMK MHCTanNaumMm Ycnyr no AKTy caavv-npuemMku
OKas3aHHbIX YChyr.

B Ttom cnyyae, ecnm B TeyeHne 3 (Tpex) CyTOK C MOMEHTa 3aBepLUEHUs noaknoveHus /
WMHCTannaumMm Ycnyr no gaHHeim Onepartopa unm ¢ MOMeHTa Hayana nonb3oBaHusa Ycnyramu (B
3aBMCUMOCTU OT TOro, Kakoe K3 CcoOblTUM HacTynuT paHee) AOOHEHT He nognucbiBaeT
npepocTaBneHHbln OnepatopoM B MOMEHT MOAKMYEeHUs / uHCTannaumm Ycnyr AKT caayu-
NPUEMKN OKasaHHbIX Ycnyr u He npepoctaBnsieT Onepatopy MMCbMEHHOrO MOTUBMPOBAHHOMO
oTKasa B MPUMHATUKM YCnyr, a Takke B crnydae oTkaza ABoHeHTa noanucatb AKT cOoaqn-npueMKu
oKasaHHbIX Ycnyr us-3a HerotoBHocTu AnnapaTypbl unu OGopyaoBaHus, Ycnyra cuuTaeTcs
npuHaTon ABOHEHTOM C MOMEHTa Havana nonb3oBaHus €t ABGOHEHTOM WM C MOMEHTa
3aBepLUEeHMS NnogknoveHns / nHctannauum Yenyr no gaHHeim OnepaTtopa (B 3aBUCMMOCTHM OT TOrO,
Kakoe u3 cobbiTi HacTynut paHee). lMpn atom ABOHeHT 006s3aH onnauymBatb Ycnyrn B
COOTBETCTBUM C ycrioBuamm [Jorosopa.

MpaBuna nonb3oBaHuA Ycrnyrom.

Mpu nonb3oBaHum Ycnyron AGOHEHTY 3anpeLuaeTcs:

OrpaHnumBatb fJoctyn gpyrmx AOOHEHTOB WM npendarcTtBoBaTb ApyrMm ABoHeHTam
nonyyatb JOCTYnN kK ceTn IHTepHerT.

Mocbinate peknamHble, MHOPMaUMOHHbLIE N Apyrve maTepuansl 6e3 cornacus (Mnu npu
OTCYTCTBUM 3asiBKM) CO CTOPOHbI agpecaToB, a Takke B HECOOTBETCTBYIOLLME MO TemMaTuke
SNEKTPOHHbIE U3OAaHUA N KOH(EPEHLUNN.

MponsBoauTb «BeepHyto» (MacCOBYH) PacChIfiKy pekrnamHbIX, MIHPOPMALMOHHbLIX U APYrux
MaTepuanos ApYruMm rnonb3oBatensam cetn VIHTepHeT, KpoMe crny4daeB, Koraa agpecarbl COrnacHsb!
nonyyYnTb 3TW Martepuvarnbl, Kak Ha agpec nepcoHaribHOW 3IIEeKTPOHHOWM MOoYThl, Tak U 4Yepes

11



9NEKTPOHHbIE N3aaHNA 1 KOHdepPeHUMn obLero gocTyna Ans 3Toro He npegHa3HavYeHHbIe.

Mpon3BoauTb CaMOBOSIbHOE  (HECAHKUMOHMPOBAHHOE) MPOHMKHOBEHME B  nobble
TEXHOMNOrnm4yeckme KOMMOHEHTbl (y3nbl), nporpamMmmbl, 6asbl AaHHbIX WM WHblE COCTaBAsOLWME
anemeHTbl ceTn NIHTepHer.

Mocbinate wnM genatb JOCTynHOW Mo cetu  WHTepHeT nwobylo  unHpopmaumio,
pacnpocTpaHeHne KOTOPOW, Tak UM MHa4ve, NPOTUBOPEYUT POCCUNCKOMY UMN MeXOyHapoLHOMY
npaey.

MepepgaBaTb MOy MHPOPMaLMO UK NporpammMmHoe obecneveHne, KOTOpOe COAEPXKUT B
cebe BMpyCbl N gpyrue BpeaHble KOMMOHEHTDI.

Mocbinate, nepefasaTb, BOCMPOM3BOAUTbL, MpedocTaBnaATb wunv B nwobom  Buae
MCNONb30BaTb B KOMMEPYECKNX Lensix uHgpopmauuio, nporpammHoe obecneyenuve, unu gpyrue
MaTepuarbl, NOSIHOCTLIO UIIM YACTMYHO, MOSyYEHHbIE MOCPeACTBOM Ycnyrn (ecrnv 31O SBHO He
paspeLleHo MNOCTaBLMKOM MNOAOBGHOM WHGOpMauumK, NporpammHoro obecnevyeHus unm Lpyrow
npoayKumn).

Mocbinate, nepegaBaTb, BOCNPOW3BOAUTL WM  PACMpPOCTPaHATb NobbiM  cnocobom
nony4yeHHble MOCPeacTBOM YCnyrMn nporpaMmHoe obecneyeHue, unuv gpyrve maTtepuansl,
MOMHOCTBbIO MMM YaCTUYHO, 3alUMLLEHHbIE aBTOPCKMMU MnWM ApyrMMKn npaBamu, 6e3 paspelueHus
Bnagensua.

Ncnonb3oBatb CeTb AONA pacnpoCTpaHEHUsI HEHY)KHOM noslyyaTento, He3anpoLueHHON
MHpopMauun (cosgaHnsa nnu ydactus B cetesom wyme - CrNAMe).

Mcnonb3oBaTb naeHTUMKALNOHHbIE AaHHbIe (MMeHa, agpeca, TenedoHbl U T.M.) TPeTbUX
nuud, Kpome cnyyaes, Korga aTu nvua ynoriHoMmouunm AGOHeHTa Ha Takoe ucnornb3oBaHue. B 1o
Xe Bpemsi AGOHEHT AO0SMKEH NPUHATL Mepbl NO NpeoTBpPaLLEHMIO UCNONb30BaHMsA pecypcoB CeTu
TpeTbUMU nuLamMu OT ero MMeHn (obecneynmTb COXPaHHOCTb Maponerd W MnpoyYMx KOAoB
aBTOPU30BaHHOIO 4OCTYyna).

MpucBamBaTb NUYHLIM paboymMM CTaHUMAM ceTeBble agpeca, OT/IMYHbIE OT BblOESEHHbIX
OnepaTopom.

Mcnonb3oBaTb HecyllecTByloLme obpaTHble agpeca npu oTnpaBke 3NEKTPOHHbIX N1CeM 3a
NCKNIOYEHNEM CrlydaeB, Korga ucnonb3oBaHue kakoro-nnbo pecypca Cetn B siBHOW hopme
paspellaeT aHOHUMHOCTb.

Mcnonb3oBaTb kaHanbl cBsidan Onepartopa Ans nponycka tpaduka OT MHbIX ONepaTopoB U
ceTen CBA3MN.

Mpon3BoanTb CKaHMPOBaHWE NOPTOB YAANEHHbBIX paboyvmx CTaHLUN N CepBEPOB.

Mpon3sBoauTb NepexeaT U AEKOONPOBAHUE CETEBbLIX NAKETOB (CHUAUHT).

OcyLiecTBnATb AEUCTBUS C LIENbIO N3MEHEHNS HACTPOEK 000pya0BaHMS UM MPOrPaMMHOro
obecneveHns OnepaTopa UnM UHbIE OEWUCTBUS, KOTOPblIE MOryT MoBneyb 3a cobon cboum B ux
paborTe.

OcyLiecTBnATb NOMbITKM HECAHKLUMOHUPOBAHHOIO AocTyna Kk pecypcam Cetn, npoBeaeHve
WUNKN yvyacTue B CETEBbIX aTakax W CeTeBOM B3flomMe. B TOM uyucne He OCywlecTBNATb: AENCTBUS,
HanpaBneHHble Ha HapyleHMe HOPManbHOro0 (YHKLUNOHNPOBAHUSA anemeHToB CeTK
(koMnbOTEPOB, APYroro 06opyaoBaHUA UK NPOrpamMHOro obecneyeHust), He npuHagnexawmx
ABOHEHTY; OENCTBUS, HaNpaBrieHHble Ha  MONyYeHne HeCaHKLMOHUPOBAHHOIrO 4OCTyNa, B TOM
yucne npuBUNErMpoBaHHoOro, Kk pecypcy Cetn (koMnbioTepy, Apyromy o0opydoBaHMIO WUNu
MHOPMaLNOHHOMY).

4. NpaBuna okaszaHUs U NOJNIb30BaHUA yClyramMmu Ansa ueneun tenepaguoBeLlaHus.

4.1. OkasaHve OnepaTopoM YycCnyr cBs3M AN uUenen TenepagvoBellaHns OCyLLEeCTBRSeTCS
OnepaTopom B COOTBETCTBUM nuueH3ven, [lpaBunamu oOkKasaHWa ycnyr CBA3WM Ans  uenen
TENEeBU3NOHHOIO BewaHusa wn (MnuM) paguoBellaHns, YTBepXxaeHHbiMU  [locTaHoBnEeHuem
MpaButenbctea P® Ne 785 ot 22.12.2006r. lNpaBunammn npucoegvHeHUs U B3auMOOENCTBUS
ceTeun CBA3U ANs pacnpocTpaHeHUsa nporpaMMm TeNeBU3MOHHOMO BeLLaHnsa U pagvoBeLLaHuns, YTB.
MoctaHoBneHnem [lpaButensctBa P® ot 13 pgekabpss 2006 r. Ne 760, WHbIM HopMamMu
AencTByloLero 3akoHogaTtenbcTea B 0651actv CBA3N, a Takke JOroOBOPOM.

4.2. B cooTBeTCTBUM C NULEH3MEN Ha yCryru CBA3W Ans uenen kabenbHoro BewaHus Onepatop
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okasbiBaeT AGOHeHTam ycrnyry Joctyna K TeneBu3NOHHbIM nporpammam. [OocTyn K ycrnyre MoxeT
ObiTb obecnevyeH  OnepatopoM M OT MMEHM APYrMx OnepaTopoB CBS3M HA OCHOBaHUM
3aKNIOYEHHBIX C HUMW areHTCKMX LOroBOPOB M B COOTBETCTBUWM C YCTAHOBIEHHbIMW NpaBuiamu
npucoeanHeHus Cetn Onepartopa K ceTam apyrmx onepaTopos.

5.1. OnucaHue [lononHUTenbHbIX CEPBUCOB.

5.1. Onepatop obecneuynBaeT npefocrtaeneHne AOOHeHTaM pgocTyna K Ycnyre kabenbHoro
TeneBmaeHus B UngpoBoM cdopmare - ycnyre LmdpoBOro MHTEPaKTUBHOIO TENEBUAEHUS .

IPTV unu TenesungeHue no npoToKony WHTEepHeTa (MHTEepakTnBHOE
TenesungeHue) (aHrn. Internet  Protocol Television) (IPTV, IP-TenesuaeHne) —  TexHOMNorus
(cTaHpapT) UMdpPOBOro  TeneBuaeHUss B CeTAX nNepefadv [daHHbIX  No  npotokony IP,
ncnonb3lyemas onepatopamm  LUMEPPOBOro KabenbHOro TeneBMAEHMS, HOBOE MOKONEeHne
TeneBuaeHus.

5.2. TexHn4yeckoe onucaHme ycrnyrm umpoBOro MHTEPaKTUBHOIO TeNeBUAEHUS:

5.2.2. ABGOHEHTYy npenocTaBnsieTCcss BO3MOXHOCTb MPOCMOTPA TENEBU3NOHHBIX MPOrpamm,
koTopble pacnpocTpaHsatoTca B Cetn Onepatopa, B 3aBMCMMOCTU OT HanMuMa TEXHUYECKMX
Bo3MOXHocTen. [octyn Kk Tenenporpammam (MakeTy nporpamm) OCyLECTBNSAETCA MNyTeEM
NOAKMIOYEHMA TENeBM3MOHHOM npucTaBkn - TB-npuctaBkm K TENEBU3MOHHOMY MNPUEMHUKY
ABoHeHTa wnu ©6e3 wucnonb3oBaHuMss TB-npuctaBkM C NOMOWbD TexHonormm SMART
TeNneBU3NOHHbIX MPUEMHUKOB. 119 NONb30BaHUS yCnyrom ¢ npumeHeHnem TB-npuctaBku AGOHEHT
camocToATeNnbHO npuobpetaeT nnu 6epet B apenay TB-npucTtaBky (okoHeyYHoe obopyaoBaHue
ABoHeHTa), KoTOopasa npedHasHayeHa Ana npuema, obpaboTkm M BOCMPOM3BEOEHUS CUrHanoB
TenepaguonporpaMmm.

5.2.3. [akeT cocTonT 13 onpeaeneHHoro KonnmyecTea TeneBnU3NoHHbIX Nporpamm. Konnyectso
N HaMMEHOBaHUS TEeNEeBU3NOHHbBIX MporpaMm B OnpefeneHHOM nakeTe, KOMMYecTBO MNaKeToB
onpegensietca OnepaTtopom M MOXET UM U3MEHATLCA (Mpu 3TOM cornacue AGOHeHTa Ha Takoe
N3MEHEHNEe CcYUTaeTCs MNOSlyYeHHbIM, ecnn ABOHEHT NUCbMEHHO He 3aaBun 06 oTkase oT
nonyyexHuss [Maketa (lMaketoB). ABGOHEHT wuMeeT nMpaBO 3akasaTb OOVMH WMN  HECKOSbKO
npeanoxeHHolx Onepatopom [laketoB. Onepatop He UWMeEeT TEXHUYECKOM BO3MOXHOCTU
dopmupoBaTb MHAMBUAYANbHLIN [akeT Tenenporpamm Ans Kaxxgoro ABOHeHTa.

5.2.4. lNpepocTtaBneHne Ycnyrn B NofHOM oObeMe rapaHTMpyeTcst NpyM Hanuuum cpeacTts Ha
JInueBom cyeTe ABOHEHTA, a Takke B CrlyYasiX pacCCMOTPEHHbIX OTAENbHBIMU AOFOBOPaMMU.

5.2.5. Y100bl M3bexaTtb HeCaHKLUMOHMPOBAHHOIO MCMONb30BaHUA CETEBOro 006OpyaOBaHMUS
AboHeHTa, ABOHeHT, nepefatowmn ceoe obopyaoBaHue TpeTbeMy nuuy (npogaxa, AapeHue,
chada B apeHay WT.n.), AOmKeH npouHdgopmupoBate Onepatopa O dakTe Takow nepedadn B
NMMCbMEHHOM BUIE.

6. OTBeTCcTBEHHOCTHL CTOPOH U pa3pelLueHne CnopoB.

6.1. Onepatop HeceT OTBETCTBEHHOCTb 3a HEBLINOMHEHNE CBOUX 06si3aTensCcTB no [loroBopy B
COOTBETCTBMM C AeuncTBylowmMn [paBunamm okasaHuUsi COOTBETCTBYHOLUMX YCIyr CBS3W, WHbIMU
HOpMaMM M npaBunaMmm  OENCTBylOWEro 3akoHogatenbctBa P®, [JoroBopoM M HacToALWMMMU
Mpasunamn.

6.2. Onepatop He HeceT OTBETCTBEHHOCTU 3a HEYOOBMETBOPUTENbHOE KayecTBO YCnyr,
HapyLleHMe CpPOKOB unn nepebou B okaszaHum Ycnyr nnbo BO3HUKHOBEHWE NHOObLIX YOLITKOB B
cnyyasx:

- BCneactBMe  ucnonb3oBaHWss  ABOHEHTOM  HeucnpaBHOW, HECOOTBETCTBYHOLLEWN
TexHu4eckum TpebosaHusam OnepaTtopa, nepemelwleHns ObopynosaHus AGOHEHTOM 3a npeaensl
agpeca obcnyxunsaHus, Unu ncnonb3oBaHns ceten apyrmx OnepaTopos;

- B Chnyyasix nospexaeHns abOHEHTCKOW pacnpefenuTeribHOM CUCTEMbI U YCTPOWUCTB,
npousowenwmnx no BuHe AGOHEHTa;

- mM3-3a OTKNYeHns aboHeHTCKOM pacnpedenutensHon cuctembl AOOHeHTa oT
aboHeHTCcKOM NHUKM 1 cetn Onepartopa, B TOM Yucne, BCreacTBne 3afoimKeHHOCTU ABOHeHTa
nepea OnepaTtopowm;

- B cny4dae nosiBreHus 06CToAaTenbCTB, BO3HMKLUMX MOMUMO BONMK U xenaHma OnepaTtopa,
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N KOTOpble HENb3s ObINO NpeaBuaeTb NN n3bexaTsb;

- 3@ KayecTBO, CoOAepXaHuwe, COOTBETCTBME [AEWCTBYIOLEMY 3aKOHOAATENbCTBY
nHpopmauun, nepegaBsaemomn n npuHuMmaemon ABGOHEeHTOM ¢ nomoubo Yenyr Onepartopa;

- 3a NpPaBWIbHOCTb 3a4YUCNEHNS OEHEeXHblIX cpeAcTB Ha cyeT ABGOHeHTa wnu BoO3Bpat
AEHEXHbIX CPEACTB B Cryvae HENpaBWUIIbHOrO 3anoSTHEHUS NNaTeXHbIX AOKYyMeHTOB AGOHEHTOM.
ABOHeHTCKas nnaTa B yKasaHHbIX Bbllle chnyyaax onnavvsaeTcsd AOOHEHTOM MOSTHOCTLIO.
6.3. lNpn npepoctaeneHun poctyna B WHTepHeT Onepatop He HeceT OTBETCTBEHHOCTU 3a
KayecTBO M CKOPOCTb COeAMHEHUs Npu Bbixode ABGOHEHTa Ha ceTu Apyrnx ornepaTopoB CBA3MW.
KayecTBO M CKOpPOCTb COEOUHEHUSA B 3TUX CNy4YasX COOTBETCTBYIOT (PAKTUYECKM OOCTUTHYTOMY
TeXHNYeckoMy YpoBHIO. OnepaTop He KOHTponupyeT [OOCTYMNHbIM 4Yepe3 ceTb WHTepHeT
WH(POPMALMOHHBIA MNOTOK W, MOMMMO MpoYero, He oOTBevaeT 3a nwbble notepu, YObITKK,
CBSi3aHHble C AeATenbHOCTbi0 ABOHEeHTa B ceTu WIHTepHeT, He rapaHTupyeT, YTO coaepXxumoe
koMmnbtoTepa AOGOHeHTa He OyaeT ABNATbCS OOBLEKTOM HECAHKLMOHMPOBAHHOrO [OCTyna Co
CTOPOHbl TpeTbux nuy ABOHEHT npuHMMaeT Ha cebs MorHyl OTBETCTBEHHOCTb W PUCKM,
CBAI3aHHbIE C MCMNOMb30BaHWE  MaTepuanoB, WHGOPMAaLMK, pPeknambl, TOBApPOB W YCAYT,
Nony4YeHHbIX UM B ceTn MHTepHeT.
6.4. Onepatop He HeCeT OTBETCTBEHHOCTb 3a MOMHbIE WM YacTU4Hble NpepbiBaHUS
npefocTaBneHnsa YCnyr, cBsi3aHHble C 3aMeHon obopyaoBaHus, nporpaMMHoro obecnedeHnsa mnm
npoBedeHnst  Opyrmx paboT, BbI3BaHHbIX TEXHUYECKOW HEOOXO4MMOCTbIO  nogaepkKaHus
paboTtocnocobHocTu 1 pa3sutnsa Cetn, Npu npegsapuTenibHOM U3BeLLeHM ABOHEHTA HE MEHEE YEM
3a CyTKM (Ha 3NeKTPOHHbIN agpec ninm no TenedoHy) 1 Npu yCrnoBUM CyMMapPHbIX NPepbIBaHNA Mpu
npegocTaBneHnm Ycnyr He 6onee 4yem 24 4acoB B Mecs,.
6.5. ABOHEHT HeceT OTBETCTBEHHOCTb nepea OnepaTopom CBA3W B CReaytowmx crnyyasx:

a) Heonnara, HenosiHasa N HeCBoeBPEMEHHas onnata Ycnyr;

0) HapyLleHre NpaBun SKCNyaTaunmn Nofib3oBaTeNbCKOro (OKOHeYHOro) obopyaoBaHnS;

B) HapyLleHne 3anpeTa Ha NOAKIYEHME NONb30BaTENLCKOro (OKOHEYHOro) 0bopya0BaHMS,
He COOTBETCTBYIOLLIErO YCTaHOBMEHHbIM TpeboBaHUAM;

r) coBeplleHne OeNCTBUN, NPUBOASLLMX K HAPYLUEHUIO OYHKLUNOHUPOBAHUSA CPEACTB CBA3M
n Cetun ceasm Onepartopa.
6.6. B cnyyae Heonnartbl, HENOMHOM MMM HECBOEBPEMEHHOM onnaTbl Ycnyr Onepatop Bnpase
Hauncnnte ABOHEHTY HeycTouky B pasmepe 1 % CTOMMOCTM HeomnmaveHHbIX, OMNSflaYeHHbIX B
HenonHoM obbeme WM HeCBOEBPEMEHHO OMfAYeHHbIX YCnyr n yaepxatb ee u3 ABGOHEHTCKOM
nnaTtbl C NMLEBOro cyeTa B OAHOCTOPOHHEM MopsaKe, n npekpatutb ABOHEHTY AOCTyn K Ycnyram
BMMOTb 4O AHSA NOoralleHns 3a40SMKEHHOCTU, HO He Bornee cyMMbl, nognexatlien onnare.
6.7. ABOHeHT 0643aH BO3MeCTUTb yLepb, npuinHeHHbIn OnepaTopy BcneacTemMe HecobnoaeHus
ABoHeHTOM 006s3aTenbCTB NO Hactoswemy [JoroBopy, B TOM 4YuCre B CBA3U C MCMOMb30BaHNEM
HencnpasHOM Unn HecepTudmumposaHHoro O6opyaOBaHUSA, HapyLLEHNEM NpaBuni  3KCnyaTtaumm
NoNb30BaTENbCKOr0 (OKOHEYHOro) 00OopyaoBaHMS, a Takke YyTpaTtoh WunM NOBPEXOEHUEM
npuvHaanexawero OnepaTtopy 060pyLOBaHUSA, NIMHUIA CBA3WU, B TeYEHWE NATHaAUATU OHEN ¢ AaTbl
nony4yeHns nucbmeHHoro TpeboBaHna Onepatopa 06 aTom.
6.8. HecaHkumoHnpoBaHHOe mncnonb3oBaHne O6opynoBaHus / ycnyr B uensx nybnvyHoro nokasa,
co3gaHve yCcrnoBUM unu npegocTaBnieHne  OOCTyna K Ycnyram TpeTbux nuvuy Briedyetr 3a cobown
ynnaty AboHeHTom wrTtpada Onepatopy B pasmepe 10 000,00 (decatm Tbicaum) pybnen 3a
Kaxdbld criydyan, B TedeHue natHaguatM AHerW € AaTtbl nonyyeHnss 06 3TOM MUCBMEHHOrO
TpebosaHua Onepartopa.
6.9. lpeTeH3un no Bonpocam, CBA3aHHbIM C OTKa30M B OKazaHUW YCryr, C HECBOEBPEMEHHbBIM NN
HeHagnexawmm WUCnofniHeHneM 005a3aTenbCcTB, BbiTEKawWmMx Ku3 [oroBopa, nNpeabsBnstoTcs B
TeyeHne 6 mecsiueB CO AHS WX OBHapyXeHus Unn C Aatbl, C KOTOPOM OHWU AOMKHbI 6binn ObiTh
oBHapy>XeHbl.
6.10. Npn BO3HMKHOBEHWW CNOPOB M pasHornacumi mexay ctopoHamu, CTOpOHbI NPUMYT BCE MeEPbI
K MX YperynupoBaHuio NyTemMm neperoBopoB. B cniyyae ecnu pasHornacus n cnopbl He MoryT ObiTb
peweHbl CTOpOHaMM NyTeEM MEpPeroBOpoB, OHM MNoANexXaT pas3pelleHnto B COOTBETCTBUN C
AEencTByLWUM 3akoHoaaTenbcTBOM Poccuiickon ®egepauunm B cygedbHom nopsiake.

7. QbcToATENnbLCTBA HENPEOoAONTIUMON CUTbI.
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7.1. CTOpoHbl 0OCBOOOXOAIOTCA OT OTBETCTBEHHOCTM 3a HEWCMONHEHWE WNN HeHaanexaiee
ncnonHeHne o00A3aTenbCcTB, BbiTekawwmx w3  [oroBopa, ecnv  NPUYUHOW  HEUCNONHEHUSN
(HeHagnexawiero WUCNOfHeHUs) SBNAOTCA OBCTOATENbCTBA HENPEOAONMMOM CUnbl (CTUXMIAHBIE
BencTeus, NoOXapbl, TEXHONEHHbIE aBapuM U KaTacTpodbl, aBapun Ha UHXEHEPHbBIX COOPYXEHUSX U
KOMMYHUKaUMsIX, MaccoBble Gecrnopsakn, BOEHHble AEWCTBUSA, TEppOpUCTMYECKME akTbl, OyHTbI,
rpaxkgaHckue BOMHEHUs, 3abaCTOBKM, HOPMaTWBHbIE aKTbl OpPraHOB rOCY4ApPCTBEHHOW BRAcTu M
MECTHOrO camoynpaBfieHnsi, NpensaTcTByoWme ncnonHeHnto CTopoHammu cBoux 06s3aTensCcTB Mo
[doroBopy, 1 Tak fdanee), TO €CTb 4pes3BbldaWHble M HeNpeogofnMMble MPU LaHHbIX YCIOBUSX
obcToATeNnbCTBa, HAaCTyNMBLUME Nocre 3akntodeHns [Jorosopa.

7.2. B cnyyae He yBedOMSEHUS OPYrOW CTOPOHbI O HACTYMMEHUN U NpekpalleHnn obBCTOATENbCTB
HenpeoaonMMon curbl B TedeHne 15 gHen ¢ MOMeHTa UX HACTYMNeHWs, 3auHTepecoBaHHas CTOpOHa
He BrpaBe CCbINaTbCA Ha HUX Kak Ha OCHOBaHWS Ans OCBOOOXAEHMS OT OTBETCTBEHHOCTM, 3a
WCKMNOYEHNEM chny4asi, Korda HacTynneHne nogobHbIX OB6CTOATENbCTB NPEnsiTCTBYET Takke U
yBEOOMIIEHWIO.

7.3. Mpwn HacTynneHun obCToATENLCTB HEMPEOAOSIMMON CUIbl CPOK MCMOSMHEHMS 0BA3aTensCcTB no
HacToswemMy [JoroBopy OTOABUraeTcA COpasMepHO BPEMEHM, B TEYEHUEe KOTOPOro MpOAOSDKaT
AencTBoBaThb Takue obcToAaTenbcTBa, 6e3 Bo3MeLeHNA Kakux-nmbo yoObITKOB.

7.4. Ecnn obcTosaTenbCcTBa HENPEOAONMMON CUIbl, OT KOTOPbIX NocTpagan Oneparop, anarca 6onee
30 (TpuguaTtn) gHen nogpsa, To Onepatop BrnpaBe B O4HOCTOPOHHEM MOpSAKe OTKasaTbCs OT
ncnonHeHna obgasatensctB no [OroBopy Ha yKa3aHHOM OCHOBaHWM MNyTeM pa3MeLleHus
COOTBETCTBYIOLLEN WHOpMauMM Ha cepBepe Onepartopa, Nnbo, B crnyyae HEBO3MOXHOCTU
pasmelleHns nHdopmauumn Ha gaHHOM cepBepe, B Nobom M3 CpeactB MaccoBOW WMHAOPMaLmK,
npeaycMoTpeHHbIX 3akoHom P® «O cpeacrtBax maccoBon uHdopmauum». [Npun atom, [orosop
cuYMTaeTCsa pacToprHyTbiM C AaThbl, yKazaHHOM B coobLlueHnn Oneparopa.

8. NMpoume ycnoBus.

8.1.B cnyyae npoTuBopeunss mexagy ycrnosusaMu Hactoawmx [lpasun u [punoxeHusamn K
HacToAwmm [paBunam, onpegensawwmMm  OoCOOEHHOCTM  OKasaHuMs  Ycnyr, a Takke
npenoctaeneHns AboHeHTam O6opygoBaHusi, CTOPOHbI YyCTaHaBNMBAKOT, YTO MNPUOPUTETHOE
3HayeHne umeroT cooTteeTcTBylowme lMpunoxerHns k MpaBunam, onpegenswowme 0CobeHHOCTH
okasaHus Ycnyr n npegocrtaBneHna AboHeHTam O6opyaoBaHuS.

8.2. B cnyyae obpauwieHus k OnepaTtopy ¢ nomMoLLbio TenegoHa ABOHEHT cornallaeTcs ¢ TeM, 4YTO
TenedOHHbIN Pa3roBOp MOXeT ObITb 3anuMcaH C Uenblo KOHTPONSA KadectBa o6CnyxunBaHus
ABOHeHTa.

Mo Bonpocam npegoctaeneHns [ONOMHUTENbHBLIX CEPBUCOB, BbICTABMEHUA CYETOB W
aAMWHUCTPaTUBHLIX CNPpaBok ABGOHEHT MOXeT obpaTuTbcsa k OnepaTopy C MOMOLLbI 3NIEKTPOHHOM
noyThbl nnm no  TeneqgoHy, yKasaHHbIX B pasgene KoHTakTbl Ha cante
http://www.efremov.zelenaya.net. PaccmoTtpeHuss obpaweHun AboHeHTOB K OnepaTtopy
BbINOJSTHAOTCA B COOTBETCTBMM C AENCTBYHOLLUM 3aKOHO4ATENBbCTBOM.

8.3. Bo Bcem ocTanbHOM, 4TO He yperynupoBaHo [loroBopom u Hactosiwumu [MpaBunamm
CTOpOHbI pyKOBOACTBYIOTCS OENCTBYIOLMM 3akoHoaaTensctBoM. B Tom uncne ®3 PO «O cBs3ny,
MpaBunamm okasaHus ycnyr CBA3N N MHbIMU HOPMATUBHbLIMU NPaBOBbIMU aKTaMM.

OnepaTtop BnpaBe B OAHOCTOPOHHEM MNOPSAKE BHOCUTb U3MEHEHUS B TEKCT HACTOSALMX
MpaBun nytem pasmeweHnn HoBon pegakuum [MpaBun Ha cante OO0 «AnTu-Hat»
http://www.efremov.zelenaya.net nnu B MHbIX cCpeacTBax MaccoBOn MHopMauuu.

9. Aopec n pekBu3uTbl Onepartopa:r

OO6LecTBO C orpaHU4YeHHON OTBETCTBEHHOCTLIO «ANTU-HaT» (OO0 «AnTu-Haty).
Cant Onepatopa B cetn HTepHeT: http://www.efremov.zelenaya.net

KOpnanuecknin agpec: 399742. Jinneukasn obnactb, Eneukun p-H, n. [asonposoga,

yn. Mupnas, 23-17.

OI'PH 1084807000959.

Anpeca, pekBnauTbl 1 TenedoHsl dunuanos OnepaTtopa pas3melleHbl Ha canTe.
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